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Automobile Losses 
Show Large Decline 
From 1932 Figures 


Fire Companies’ Experience Should 
Be Profitable Despite Pre- 
mium Drop 


MORAL HAZARD IMPROVED 


Companies Were Able to Obtain 
Higher Rates in Some Sections 
of Country This Year 





While full attention has been devoted, 
and justly so, to the unexpectedly large 
decline in fire losses for the first seven 
months of this year as compared to the 
same period of 1932, it is not so generally 
known that the automobile departments 
of fire insurance companies are experi- 
encing a much better year than was be- 
lieved possible during the days of the 
severe banking troubles in the first quar- 
ter of 1933. Most fire companies writ- 
ing automobile fire, theft and collision 
risks will not report as large premium 
incomes this year as last but the losses 
will show a considerable decline unless 
the present trend is drastically altered 
during the remaining months of the year. 

Some leaders in the automobile insur- 
ance field feel confident that the com- 
bined loss ratio on the various automo- 
bile lines written by fire insurers this 
year will be in the neighborhood of 40%, 
compared with 50% and over for 1932. 
A few of the big automobile writers 
which specialize in finance business are 
not only reporting low loss ratios on this 
year’s underwriting but are showing an 
actual increase in premium volume over 
the period to August 1, 1932, due to the 
sale of a large number of new cars. This 
fair-sized expansion in the distribution 
of low and medium priced automobiles, 
which has occurred during the last three 
or four months, is of immediate benefit 
to the insurers with large finance ac- 
counts because the majority of new cars 
have been purchased on the instalment 
basis. 

Some Higher Rates Obtained 

Fortunately moderately higher fire and 
collision rates were obtained early this 
year in some sections of the country 
where the experience had not been prof- 
itable in 1932, As these rate increases 
do not involve a heavy extra cost to 
the individual assured, and as they were 
justified on the basis of premium and 
loss statistics, they were put into effect 
without trouble even though prices and 
charges for nearly all types of commodi- 
ties, manufactured articles and services 
throughout the country were falling 
Steadily. 

At the beginning of this year it was 
generally believed that the tremendous 
number of automobiles two to six years 
old in the possession of the public would 
Present difficult problems, both from the 
standpoint of moral hazard and physical 
hazard. However, the turn of the tide 

(Continued on Page 28) 




















A Goop AGENCY COMPANY 








RGANIZED INSURANCE IS BETTER PREPARED TO PROTECT 

AND DOES BETTER PROTECT THE INTERESTS OF THE 
INSURING PUBLIC, INSURANCE AGENTS, AND STOCKHOLDERS 
OF INSURANCE COMPANIES. 


RADE ASSOCIATIONS ARE RECOGNIZED BY THE GOVERN- 

MENT AS NOT BEING INIMICAL TO THE PUBLIC INTEREST 
BUT FOSTER FAIR COMPETITION AND ARE A STIMULUS TO 
BUSINESS RECOVERY. 

2s = 

T= COMPANIES BUSINESS AND THE AGENTS INTERESTS 

ARE STABILIZED AND MADE MORE SECURE BY COMPANY 
AND AGENT ORGANIZATIONS. 


. et ew 
NATIONAL UNION 
FIRE INSURANCE CO. 


INCORPORATED 1901 


PITTSBURGH - - PENNSYLVANIA 




















“The Signs Conspire’”’ 


Last year the end of the vacation season brought little 
joy to the life insurance heart. The underwriter was 
too deep in the depression’s bog. 


This year how different! Company plus signs are 
showing again, Agency plus signs are becoming numer- 
ous, and the individual Agent is bringing in the apps. 
All signs conspire to give faith that the Fall and 
Winter will move steadily toward that financial normal- 
ity which a distraught nation has so long been hungry 
for. And this year’s life insurance production may 
nearly equal, or even exceed, that of 1932. 


Every underwriter should condition himself, men- 
tally,—and by adapting his sales appeals to the public’s 
changed attitude toward life insurance,—to increase his 
own consumer capacity by increasing his earnings. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 























Review Re-Building 
Plans For Mo. State; 


Company Is Impaired 
Mo. 





Commissioner Is Made Re- 
ceiver After Department 


Committee Reports 
VALUATIONS CUT DOWN 


Equity Corporation | Forms St. Louis 
Company Which Wants To Take 
Over Missouri State 





For some time Insurance Departmental 
representatives of nine states have been 
examining the Missouri State Life. The 
work finished, the examination commit- 
tee held a final two days’ hearing in St. 
Louis last week at which commissioners 
or representatives from fourteen states 
were in attendance. 
events followed 
The 
margin 


Following the meeting, 


each other quickly. examination 


disclosed a wide between the 
company’s own valuation of its assets and 
those of the commissioners’ committee. 
Commissioners favoring a conservative 
basis wanted to charge off about $12,- 
000,000. The official 


deficit of $27,719,070. 


report showed a 


Files Receivership Petition 


The Missouri insurance commissioner, 
Robert E. O'Malley, filed a receivership 
petition on August 26. It is the first 
legal step necessary to bring about the 
reorganization of the company’s affairs. 
The Missouri State has about a billion 
of insurance in force; and admitted as- 

22,242, Liabilities are $149,- 
961,740. 

Superintendent O'Malley requested the 
court to issue a permanent injunction re- 
straining the company from further busi- 
ness and for a temporary restraining 
order pending a hearing for appointment 
of an agent to take temporary charge 
of its affairs and for a decree dissolving 
the corporation. The court made him 
receiver, vesting title in him, giving him 
broader powers than an ordinary re- 
ceiver. 

In the meantime, it became known that 
David M. Milton, son-in-law of John D. 
Rockefeller, Jr., and head of several fire 
insurance companies, operating through 
the Equity Corporation of New York, ot 
which Milton is president, and person- 
ally represented in St. Louis by Walter 
W. Head, former president of the Ameri- 
can Bankers Association, had made a 
proposition to take over the Missouri 
State Life. In order to do this a Mis- 
souri corporation, called the General 
American Life, has been chartered. 

While State Superintendent of Insur- 
ance Robert E. O'Malley is favorable to 
the proposal of the new General Ameri- 
can Life Insurance Co. to purchase the 
approximately $1,000,000,000 of life in- 
surance of the Missouri State Life and 
its other assets and to assume its lia- 
bilities under certain restrictions, and it 
is probable that the St. Louis Circuit 

(Continued on Page 15) 
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R-U-R 
R. U. RESPONSIBLE 


The possession of life insurance is in every way an indication of the 
acceptance of responsibility by an individual for his obligations to himself 
and his family. 


To be responsible is to be free. 


To neglect or overlook responsibility is to shift the burdens of obligation 
to someone else — a relative, friends, the city, county, state or nation in 
which you live. 


A family left to the mercies of others is to a very definite extent a slave 
of those others. Its members have to submit to the fules and restrictions 
set up by individuals or community organizations — or, worst of all, insti- 
tutions. 


A life insurance salesman is a director of responsibility — a teacher of 
freedom — a believer in liberty. 


His message is "The measure of your responsibility is the measure of your 
freedom. If you are one hundred percent responsible, you are one hun- 
dred percent free. If you control your own affairs and protect that which 
is yours, you are truly free." 


Life insurance has helped more than sixty million American citizens to pro- 
vide for themselves and their own. 


The Life Insurance Salesmen in the United States are responsible for this 
achievement. 


$108,290,757,814 IN FORCE AT THE END OF 1932 
A STUPENDOUS FINANCIAL BACKLOG 


CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


Main Office—347 Madison Avenue 
Times Square Branch—1450 Broadway 


“ISLE OF OPPORTUNITY” 


VAnderbilt 3-5500 
Charles V. Cromwell 


Production Manager 
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How | 


WOULD READ NEWSPAPERS 


For INSURANCE LEADS If AN AGENT 


“How would you read a paper for leads 
if you were an insurance agent ?” 

That was the question put to me by 
The Eastern Underwriter. I never have 
read a paper with this purpose in mind; 
so | took the New York Times of Tues- 
day, August 15, to find out just how I 
vould go about it. 

Page 1, column 2, gave me my first 
lead—a story that £8,600,000 had been 
paid in death duty by the Ellerman es- 
tate in England. I might send copies 
of this clipping to wealthy prospects or 
clients, pointing out that death duties 
are of such character in these days of 
higher and higher taxation that life in- 
surance is a splendid bulwark. 

Then I read further on page 1, col- 
umn 2, that the China flood covered 
10000 square miles. What an object les- 
son for insurance against all kinds of 
damaging natural phenomena! This 
clipping, brought by letter or in person 
to the attention of those who might suf- 
fer loss from hailstorms or lightning, 
from floods or hurricanes, ought certain- 
ly to provide me with some good ac- 
counts. 

Riot Insurance Opportunities 

The article in column 5, on Mulrooney 
wanting criminals exiled, would certainly 
make a splendid lead in a letter on bur- 
gary and other forms of insurance 
against the criminal classes. Such a let- 
ter might be led off with the suggestion 
that before America actually establishes 
its own Devil’s Island—insure now. 

In the last column on page 1 there was 
a story on the situation in Havana. Cer- 
tainly, there is no better object lesson on 
the need for riot insurance than the daily 
dispatches that have been coming from 
Havana. That form of business ought to 
proceed by leaps and bounds if forcibly 
brought to the attention of shop owners 
and others in our large urban centers as 
tiots, street disturbances, and other 
property damaging incidents of various 
kinds may occur in most unexpected 
places at unexpected times. On page 3, 
column 1—“Racketeers Seen Reviving 
Wash Tub”—was another splendid rec- 
ommendation for riot insurance; and in 
clumn 5. “Chicaro Policeman Slain 
One of Killers, Wounded in City Pay- 
roll Hold-Up, is Caught”’—there was an 
additional object lesson that ought to 
Prove a fine clipping to send to com- 
pmies having payrolls in large cities. 
Payroll insurance should get a definite 
impetus from the sagacious distribution 
of such clippings to prospects. 

Marine insurance men have a fine line 
of attack on potential customers in an 
article entitled “Schooner Damaged in 
Crash Off Boston,” on page 4, column 2. 
All shipping companies, yacht owners, 
should get this clipping immediately, 
with a letter urging them to discuss 
matters with the writer. 

Strange Diseases 
_On page 5, column 2, the story 

Sleeping Sickness’ Kills 6 at St. 
Louis” is certainly another new and 
strong argument for life insurance. This 
clipping, sent to almost any prospect, 
ought to awaken in him a new realiza- 
tion of the importance of life insurance, 
what with strange diseases taking their 
toll in new ways. 

he paragraph on page 11, column 4, 


By Edward L. Bernays 


Public Relations Counsel 


“Johnson Balks at Rest— President 
Warns Him to Let Up or Be ‘Fired,’” is 
a fine opportunity to get business men 
geared up to a new understanding of 
life insurance. They will see the impli- 
cation of their not resting, and will pre- 
sumably be more interested in life in- 
surance. 

Page 14, the society page, with its 
announcements of engagements and mar- 
riages, offers all kinds of opportunities 
for follow-ups on annuities, life insur- 
ance, jewelry insurance and the like, 
while the accounts of social affairs offer 
opportunity for a letter to the givers of 
these functions, offering them protection 
against theft of their valuables. 

The columns on pages 15 and 17 (also 


page 34) of wills filed and estates ap- 
praised, offer opportunities to communi- 
cate with those to whom mioney has 
been left, urging them to conserve their 
resources by some’ form of insurance; 
while on page 19, in the third column— 
“John Jacob Astor 3d Comes Into Vast 
Fortune”—there is offered an oppor- 
tunity to give parents, lists of whom can 
easily be obtained, an object lesson in 
the value of creating annuities for their 
children. 

There happened to be no accidents re- 
ported on pages 21-23, the sports pages. 
There usually are. These, it seems to 
me, give an opportunity for the accident 
insurance man to follow up on the basis 
of the facts, to other sportsmen and 


The REAGENT 


By Warren M. Horner, 


New England Mutual Life, Hays, Hudson & Bradstreet, Los Angeles ——— —____— 


Reagent: Anything that produces reac- 
tion. In chemistry, any subject employed 
to bring about a chemical reaction or 
change in any other element... or 
effecting its separation from other sub- 
stances —Webster’s Dictionary. 

The new recruit in life insurance is en- 
gaging in the highest type of undertak- 
ing known to the business world. Its 
attributes are a happy combination of 
professional and business ideals. Its op- 
portunities and rewards in vocational ad- 
vancement and fiscal return are ample 
for all grades of ambition, ability, and 
degrees of applied energy. It enters into 
the hearts and homes of everyone wher- 
ever civilization exists and it touches all 
the homes of humanitarian welfare and 
business enterprise. Its educational re- 
quirements embrace not only thorough 
technical knowledge life insurance-wis-, 
but a fundamental understanding of so- 
cial and economic conditions generally, 
as well as a knowledge of how to apply 
this information to practical advantage. 
Moreover, the earnest worker who has 
the urge to improve his mind and ser- 
vice to his public will find in life in- 
surance an expanding field of learning. 


Two Schools of Salesmanship 


It is commonly accepted that there are 
two schools of salesmanship in life in- 
surance among worth while agents, those 
who plan and strive for larger and bet- 
ter accomplishment. The old school is 
a composite of evangelism and funda- 
mentals, with a minimum of figures 
which are evolved mostly while the sale 
is processing. Their chief weapons are 
the human voice together with pencil 
and paper. They rely upon meeting each 
emergency as it arises. They program 
coverage, but not with adequate thor- 
oughness. 

The new school runs more to pictorial 
selling, with elaborately prepared state- 
ments and programs, based on audits. 
They run the risk of becoming paper- 





WARREN M. HORNER 


salesmen and weaken or lose the power 
of oral persuasion in presenting facts 
and ideas convincingly stated. Their 
work tends to single-track-mindedness 
and all too frequently leads to undoing 
work of others or actual twisting. 

In both of these schools there are 
many who become habitual, stereotyped 
sales talkers. It is their custom to over- 
do the selling of one contract as a gen- 
eral panacea for all cases, neither at- 
taining a maximum of efficiency for 
themselves or for their clients. Both 
schools are lacking in originality and in 
the application of coverage which will 
best meet the needs of the case in ques- 
tion. 


The Combination Which Wins 
The goal for which each producer 
(Continued on Page 14) 





Nickolas Muray 


BERNAYS 


EDWARD L. 


Edward L. Bernays 

Edward L. Bernays of New York 
City has acted as public relations 
counsel. for governments, industries 
and corporations; is author of “Crys- 
tallizing Public Opinion”; was editor 
of the book, “An Outline of Careers.” 
He was with the Committee on Public 
Information during the war and fig- 
ured actively in the public relations 
of the Peace Conference, following 
the War. He has lectured before uni- 
versities and colleges; writes exten- 
sively for magazines; and is generally 
regarded as one of the best posted 
men in America as well as one of the 
| most potent influencers of public 
opinion. 





sportswomen in comparable fields. 

On page 24, business records of course 
offer opportunity for contact to supply 
that type of insurance which is best 
suited to the individual’s needs. 


The Band Wagon Technique 

Page 25 carried an article, “Life In- 
surance ~Sales Continue to Improve.” 
What bétter argument than the band 
wagon technique, to rally prospects to 
action on this basis? 

On page 29 I found an announcement 
of a Protective Committee for Holders of 
Bonds of Atlantic City. Can any object 
lesson be stronger than this to convince 
people of the value of investing their 
funds in an annuity or some other form 
of insurance which will guarantee them 
their income? 

The last page (32) listed rentals and 
leases, each party to which is a fine pros- 
pect for some form of insurance. 

This is how I would read a daily news- 
paper for leads if I were an insurance 
agent. Obviously, I would not expect an 
immediate 100% acceptance to my let- 
I would feel, however, that over a 


ters. 
period of time this approach would 
break down resistance and build up 


business to a point where I would have 
a definite advantage in good will and 
results over my competitors. 
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Missouri State’s Stormy History 


Has Had Many Administrations; Was Riding High for a Time 
Under Rogers Caldwell Ownership; Along Came 
Financial Crisis With Bad Aftermath for Company 


The Missouri State Life has figured in 
the newspapers for years with about as 
damaging daily newspaper publicity as 
There has been 
a constant succession of fights for con- 


a company could get. 


trol, culminating in feuds; sometimes in 
lawsuits. Among those who figured in 
its politics or administration at various 
times were Rogers Caldwell, M. J. Dor- 
sey, Julius H. Barnes and David Milton, 
the latter a son-in-law of John D. 
Rockefeller, Jr., and growing rapidly in 
insurance influence. 

Aside from the $800,000 note transac- 
tion all of the real grief of the company 
came to it before President Nardin took 
over that position. 

Nardin Administration Economies 
and $6,000,000 R.F.C. Loan 

The company holds large tracts of land 
in southeastern sections of Missouri and 
large depreciations made in the 
valuations set of such holdings. The 
company officials in recent months had 
succeeded in dividing this land into small 


were 


farms and had disposed of some of them. 

Under the leadership of Nardin the 
company closed 1932 with an apparent 
profit of $1,420,655, an increase of $771,- 
901 over 1931. No dividends were paid 
to the stockholders. A number of dras- 
tic economies were put into effect dur- 
ing 1932. The $6,000,000 loan was nego- 
tiated with the Reconstruction Finance 
Corp. for the purpose of providing cash 
to meet policy loan and cash surrender 
demands, largely occasioned by a former 
suit brought against the 
company in the St. Louis Circuit Court 
on March 29, 1932, by Jerome Duggan, 
a St. Louis attorney who owned five 
shares of Missouri State Life stock. Cir- 
cuit Court Judge Robert W. Hall with- 
out giving the company officials an op- 
portunity to be heard appointed tempor- 
ary receivers for the company. Although 
the Missouri Supreme Court within a 
few hours set aside Judge Hall’s action, 
and on May 17 finally voided the entire 
receivership action, the company suffered 
severely from the publicity given the 
Duggan suits and met with very heavy 
demands from policyholders seeking full 
loans or the cash value of their policies, 

The present board of directors of the 
Missouri State Life is composed of 
President Nardin, Frank O. Watts, chair- 
man of the board of the First National 
Bank in St. Louis; C. O. Shepherd, vice- 
president and actuary of the company; 
E. D. Nims and Thomas M. Pierce of 
St. Louis; Former United States Sena- 
tor James A. Reed of Kansas City; Paul 
M. Davis of Nashville; Julius H. Barnes 
of New York; Theobald Felss of Cin- 
cinnati; Carl Sherman of New York; A. 
B. Kinnaird of Louisville and Henry 
Perkins of Louisville. 

The company was incorporated under 
the laws of Missouri in 1892 


receivership 


History of Company 


It commenced business on December 
1, 1892, as an assessment company and 
in October, 1899, changed over to the 
stipulated premium plan of operation. 
Finally, on March 11, 1902, it became a 
legal reserve company with $100,000 capi- 
tal. In December, 1909, the stockholders 
put in an additional $200,000 capital and 
$50,000 surplus and’ in December, 1912, 
the capital was raised to $1,000,000 and 
in September, 1921, was increased to $2.- 
000,000 and became fully paid up in 1922 


when a stock dividend of $1,000,000 was 
declared. 

In June, 1921, the company entered the 
accident and health field and has since 
built up a large volume of business in 
that department. Its insurance in force 
includes about $300,000,000 of group life. 

On April 21, 1927, the capital was in- 
creased from $2,000,000 to $3,000,000, in 
December, 1928, from $3,000,00 to $4,- 
000,000 and en July 7, 1930, from $4,000,- 
000 to $5,000,000. 

On August 24, 1928, the company re- 
insured the business of the International 
Life of St. Louis, which had _ been 
wrecked under the leadership of Roy C. 
Toombs. In 1930 the company’s business 
reached a peak with $1,249,920,574 of in- 
surance in force but its largest year’s 
business was in 1929 when the insur- 
ance written totaled $363,952,902. In 
1930 the writings dropped to $284,780,270, 
in 1931 to $157,237,348 and in 1932 to only 
$11,481,372 while its admitted assets 
dropped from $154,944,350 in 1931 to 
$155,248,182. The company is licensed in 
about thirty-eight states, the District of 
Columbia and Hawaii. 

Enter Rogers Caldwell 

Although the company had experienced 
bitter factional fights and struggles for 


ALEX GOODE IN CHARGE 





Sent to Missouri State by Receiver of 
Company; He Had Charge of 
Departmental Examination 


As printed elsewhere the Circuit Court 
at St. Louis has appointed Superintend- 
ent of Insurance O’Malley receiver for 
the Missouri State. The court has also 
named James P. Aylward of Kansas City 
and Powell C. McHaney of counsel for 
the Department to as attorneys 
for the receiver. 


serve 
The court proceedings 
were brief. 

Alex Goode, examiner of the Missouri 
Department, who had been in charge of 
the recent convention examination, was 
placed on the stand to prove the charge 
of impairment. The report showed the 
capital wiped out; assets shrinkage of 
27,000,000. Goode has been sent to the 
company by O’Malley to make his head- 
quarters there. 





control in its early days, when M. E. 
Singleton of St. Louis took charge of its 
affairs its troubles were apparently 
ended. At the time he took over the 
presidency of the company he announced 
that he was doing so largely from a civic 
viewpoint and he gave assurances that 
control of the company would remain in 
St. Louis always, if he could accomplish 
that purpose. But time makes changes 
and later when Rogers Caldwell, Nash- 
ville, Tenn., investment banker, decided 
he wanted the Missouri State Life as 
the key company in the chain of insur- 














WE DOC OUR PART 


-- WE DO OUR PART 


- « « « « “We shall continue to do every- 
| thing within our power to promote economic 


recovery.” —Telegram to President Roosevelt 


Je MUTUAL BENEFIT 


LIFE INSURANCE COMPANY 





* NEWARK, NEW JERSEY 
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The Provident Protector | 





Low premium first two years, 
Increase in third year premium 
offset by second year dividend 
(1933 scale). 


Issued to Males and Females 
Ages 20-55 
Minimum Policy $5,000 
Maximum Policy $100,000 


INQUIRE 
BROKERAGE DEPARTMENT 
THE 


Clancy D. Connell 


AGENCY 
Provident Mutual Life 


Insurance Co. 


99 John St., New York 


Phone BEekman 3-6131 











ance concerns he planned to build up k 
made such an attractive offer for their 
stock Singleton and the others forgot a 
of their civic pride. 

A brief golden era followed for th 
company. Caldwell was riding high o 
the tide of prosperity. His optimism per. 
meated the entire organization and many 
of the junior executives, home office en- 
ployes and agents of the company in- 
vested heavily in the stock of the com- 
pany. Some are still struggling to pa 
off loans negotiated to increase their 
company holdings. The loyalty of thes 
minor stockholders of the company daur- 
ing the past four years has been one of 
the brightest pages of insurance history 
Most of them stuck by their guns. A 
few individuals ran to cover and mate 








other company connections before Sv- 
perintendent O’Malley called for the 
final court showdown. 


With the turn of the general business | 


tide and the stock market crash of Oc- 
tober, 1929, the House of Caldwell faced 
bitter days. His dreams of a dominant 
position in the insurance affairs of the 
nation were shattered almost over night 
and he was forced to work fast to save 
something for himself from the wreck- 
age. He was pressed for cash to save 
his far-flung investments in many fields 
of industry and commerce. 
cash conservation deals had much to 4 
with the final financial troubles of the 
Missouri State Life and led directly to 
the bitter factionalism that has marked 
its affairs in recent years. 


Dorsey Enters Picture 
Early in 1930 Caldwell made arrange- 


ments to sell the Missouri State Life a | 


large block of securities for approximate- 
ly $2,000,000 in cash, and a large part of 
this cash is alleged to have been used 
later to consummate the sale by Cald- 
well of about 118,000 shares of Missour! 
State Life stock to the Inter-Southern 
Life of Louisville for $43 in cash and 
11% shares of Inter-Southern stock. The 
money secured from the Missouri State 
Life was used by Caldwell to pay of 
bank loans and release his Missouri State 
Life stock held as collateral so ‘that he 
could sell the block to the Louisville 
company. Part of the deal contemplated 
that the Missouri State Life should pur- 
chase a total of $4,000,000 in securities 
from Caldwell, but the transaction was 
later called off by the insurance com 
pany’s board of directors. 
Subsequently the holdings _of the 
Inter-Southern and later the Kentucky 
Home Life in the Missouri State Life 
was increased to 148,050 shares. So long 
as Rogers Caldwell and his father, James 


(Continued on Page 15) 


One of his | 
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Form N ew Life Company 
To Take Over Mo. State 


HEAD TELLS OF MILTON PLAN 





General American Life, With $4,000,000 
Cash, Formed to Make and Carry 


Out Reorganization Plan 





Walter W. Head, seen by reporters 
Saturday at the Hotel Jefferson in St. 
Louis, made the following statement to 
newspaper reporters relative to the Gen- 
eral American Life and its Missouri 
State proposal: 

“Our belief has been for some time 
that the life insurance business as a 
whole offered attractive opportunities for 
the permanent investment of capital and 
we have been impressed with the in- 
herent soundness of the business of the 
Missouri State Life Insurance Co. Natu- 
rally, with all life insurance companies, 
this company has suffered during the 
course of the depression. 

“After an exhaustive study covering 
four months we have come to the con- 
clusion that a constructive and com- 
prehensive reorganization of the com- 
pany can be worked out with the sup- 
port of adequate capital so that the pol- 
icyholders can be protected and death 
claims paid in full. 

Permanent Organization 

“The interests which I represent have 
brought forward. a proposal which em- 
bodies the formation of a new life insur- 
ance company with a Missouri charter 
under the name of the General American 
Life Insurance Co. with a paid-in capital 
and surplus of $2,000,000 in cash. 

(Editor’s Note—Later the Milton in- 
terests proposed to make the capital 
$4,000,000 to give Missouri State stock- 
holders an opportunity to participate.) 

“The corporation has placed before the 
Superintendent of the Insurance Depart- 
ment of the State of Missouri a tenta- 
tive proposal of reorganization of the 
corporation, which I understand he is con- 
sidering along with any and all others 
which he may receive. 

‘It is the purpose of the interests 
which I represent to work out the re- 
organization of the company on the basis 
of a permanent capital investment, safe- 
guarded by responsible and effective 
management.” 

35% Lien; Two or Three Years’ Policy 
Loan and Surrender Moratorium 
The complete details of the Equity 

Corporation’s proposal have not been 
made public, but are said to contemplate 
alien on policy reserves of approximate- 
ly 35% and a moratorium for two or 
three years on all policy loans and cash 
surrenders. The stockholders of the 
Missouri State would be given the privi- 
lege of entering the new corporation on 
the same basis as the Equity Corpora- 
tion, it is reported. Some of the com- 
missioners, St. Louis reports say, are 
said to have regarded this proposal as 
lair to all concerned. Others object to 
certain of the provisions in the tenta- 
tive proposal. 

_At the offices of the Equity Corpora- 
tion in New York it was said it did not 
have available a copy of the complete 
Plan. 

While Superintendent O’Malley attri- 
butes the financial troubles of the Mis- 
souri State to depressed values, due to 
general business conditions and to mis- 
Management of past administrations, he 
has expressed the opinion that the pres- 
ent administration, headed by President 
Nardin, has done the best it could under 
existing circumstances. Nardin was 
elected president in April, 1932. 

Why O’Malley Acted 

Superintendent O’Malley said in refer- 
ence to Departmental Examination Com- 
mittee : 

« 

For many weeks an examination of 
the affairs of the Missouri State Life 
as been in progress by experienced ex- 
aminers of my Department in conjunc- 
tion with examiners from eight other 
states. The report of the examination 
disclosed a condition which impels me, 


(Continued on Page 14) 














Doubters Are Fewer 





The ranks of the skeptics who 
question the necessity for adequate 
life insurance for a family provider 
have certainly decreased, 


Many such doubters have, through adversity, 
themselves experienced the same discour- 
agements and heartaches to which the 
wives and children of uninsured men al- 
most invariably fall heir. 


There should be little difficulty in convincing 
them of the duty that is plainly theirs—the 
protection of their dependents. 


Tell them this: EVERY year is a 
DEPRESSION period for pen- 


niless women and children. 
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Provident Mutual’s 
New Dividend Scale 


ADOPT TENTATIVE _ BASIS 





Withdraw 1933 Scale for Illustrations 
Pending Issuance of Revised Rate 
Book Later in Year 





The Provident Mutual Life sent to its 
representatives this week notice of 
changes in net cost and dividend sched- 
ules. A new rate book section contain- 
ing net cost illustrations for all ages and 
plans will be distributed later in the year. 

Under the Protector policy no schedule 
of dividends on the 1934 basis will be 
contained in the new rate book. It will 
not be possible at this time to make any 
statement to clients regarding dividends 
on this policy, the company says, except 
the expectation that the first dividend 
will be at least as great as the increase 
in premium at the end of the second 
year. 

In its letter to the field force the com- 
pany says: “The size of the dividend 
adjustment can best be gauged by relat- 
ing it to the net cost or the face amount 
of insurance. On the average the ad- 
justment is slightly less than 74% of 
the net cost or $1.80 per thousand of in- 
surance. Of course, the figures will vary 
considerably for different kinds, ages and 
durations.” 

ILLUSTRATIVE NET COSTS 
Tentative 1934 Basis ($10,000) 
Ordinary Life 


Policy 
Year 35 45 55 
Premium $228.90 $326.10 $507.90 
199.70 299.60 478.90 
5 195.80 293.30 464.30 
10 191.20 281.50 445.80 
15 184.70 267.60 429.30 
20 174.50 252.70 418.60 
20-Payment Life 
Premium 309.50 398.30 556.60 
280.50 372.10 528.20 
5 274.90 364.40 513.20 
10 267.80 351.00 495.10 
15 258.40 336.70 482.20 
20 246.20 325.10 480.00 
20-Year Endowment 
Premium 446.20 484.40 594.40 
1 417.80 458.70 566.20 
5 409.20 449.20 550.90 
10 397.70 434.10 533.20 
15 383.50 419.40 523.00 
20 368.00 411.60 522.60 


Illinois Attorney-General 
Calls H. O. L. C. Bonds Legal 


Attorney-General Otto Kerner of 
Illinois has advised Ernest Palmer, 
director of the Illinois Insurance De- 
partment, that insurance companies 
doing business in Illinois may legally 
invest in the bonds of the Home 
Owners Loan Corp. His ruling per- 
mits the Illinois companies to accept 
the bonds in payment for real estate 
mortgages on homes. 











New Life Co. Planned For 
N. Y. By C. R. Harper 


The National Protective Life Insur- 
ance Co. of New York is being pro- 
moted through the investment house of 
J. C. Milley & Co. Inc, New York. 
The company has a charter but is not 
yet authorized to do ‘business in the 
state. The present plan is to raise about 
$1,000,000 by the sale of stock which will 
have $10 par value, the price to include 
$7 for surplus. Charles F. Tuttle will 
head the new company. While not an 
insurance man himself he has for many 
years had close fire insurance connec- 
tions and was executive vice-president of 
R. G. Dun & Co. Clarence R. Harper, 
who will be executive vice-president, was 
for seventeen years general agent in New 
York for the Columbian National Life. 
Among the directors are C. C. Mollen- 
hauer, president, Dime Savings Bank of 
Williamsburg, who will be first vice-pres- 
ident; Lewis L. Clark, former chairman, 
executive committee, Irving Trust_Co.; 
Tohn W. Campbell, chairman, Credit 
Clearing House and David G. Ong, pres- 
ident, United States Leather Co. 
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HEARD On The WAY 











The by-laws of the Northwestern Mu- 
tual Life provide for the annual appoint- 
ment by the trustees of an Examining 
Committee, consisting of not more than 
five nor than three policyholders 
who are not trustees, officers, junior of- 
ficers, or employes of the company. At 
the mecting of the trustees, Wednesday, 
July 27, the following were appointed as 
the current Examining Committee: 

Edward J. Dempsey, an attorney at 
law of Oshkosh, Wis.; G. W. Van Der- 
zee, vice-president of the Milwaukee 
Electric Railway & Light Co., Milwau- 
kee; Merle Thorpe, editor and publisher 
of Nation’s Business, Washington, D. C.; 
Ralph Starr Butler, vice-president and 
manager of General Foods. New York 
City; and John Rath, president of the 
Rath Packing Co., of Waterloo, Ia. 

This committee is required to make an 
investigation of and inquire into the gen- 
eral policies and methods pursued by the 
company, and to make a balance sheet 
of the books. The committee has au- 
thority to conduct such investigation in 
such manner as it may determine, and it 
hires its own audit company. Its report 
is presented at the first meeting of the 
trustees each calendar year. 


less 





The Macmillan Co. of New York 
some time ago published a book, called 
“Alcohol and Men,” compiled by a num- 
ber of editors and other authors. and the 
volume is reviewed in the book review 
section of the Transactions of the Actua- 
rial Society of America, just published 
The reviewer finds the most startling 
statement to a lav reader in the book 
is this one from the chapter on human 
toxicology: 

“On the whole, the illicit alcoholic bev- 
erages today seem to be less harmful 
than the legally sold liquors of the pre- 
Prohibition period, because the ethyl 
alcohol they contain. which constitutes 
their main if not their only harmful in- 
gredient, is so often diluted with water 
for the sake of greater profit to the 
‘seller.” 





Marc Bunnell, Central America divi- 
sional manager of the Confederation Life. 
headquarters in Guatemala, made a quick 
trip to Canada from Guatemala City. It 
was a 2,500 mile journey. He left Guate- 
mala at 7:15 a.m. on a Sunday; was in 
Mexico City eirht hours later. Leaving 
Mexico City at 7:20 the following morn- 
ing, after a wait of sixteen hours. his 
next stop was Brownsville. Tex. Four 
hours were taken in a Fort Worth flicht. 
At 7:30 p.m. on Mondav he started for 
Chicago, arriving at 6:20 a. m. Tuesday 
Next air trip was to Buffalo; then to 
Toronto by train, reaching Toronto 
Tuesday night. By flying so much of his 
iourney he saved ten days. The cost of 
the trin was about the same as if he had 
made it all by rail. 


Uncle Francis 


SHEPARD AGENCY CHANGES 





Lincoln National Office in Los Angeles 
Starts With Two-Day Sales 
Congress 
The southern California agency of the 
Lincoln National under Walter T. Shep- 
ard, who recently resigned as vice-presi- 
dent of the company to go to Los An- 
geles, marked the opening of new and 
larger quarters in the Associated Realty 
Building there with a two-day sales 
congress. A number of company repre- 
sentatives from southern California ter- 
ritory took part in the meeting. Among 
those participating were Superintendent 
of Agencies F. W. Gale and O. D. Doug- 

las, Texas State general agent 

In the new organization of the agency 
J. H. Hackman continues in charge of 
brokerage business with the title of as- 
sistant general agent. J. M. Morgan, 
also-.an assistant general agent, will have 
charge of suburban business and agents. 
H.’ G. Everett, former general agent, 
continues as associate general agent. 


Am. Life Convention 
Program Completed 


MANY PROMINENT SPEAKERS 





Company Investments, Rates and Con- 
tracts Have Place in Proceedings 
at Chicago, October 11-13 





The program for the twenty-eighth 
annual meeting of the American Life 
convention to be held at Edgewater 
Beach, Chicago, October 11, 12 and 13, 
will stress life insurance company invest- 
ments, premium rates, policy contracts, 
surrender charges and insurance super- 
vision. 

The annual meeting of the main body 
of the convention opening on Wednes- 
day, October 11 and continuing through 
Friday, will follow the close of the two- 
day Legal Section meeting on October 
9 and 10, and the one day session of the 
Financial Section on Tuesday, October 
10. The Agency Section will meet on 
October 13. 

The tentative program for the main meeting 
as announced by the program committee follows: 


Wednesday Morning, October 11 

Address by the president, Daniel Boone, presi- 
dent, Midland Life Insurance Co., Kansas City, 
Mo. 

Annual Report to the Convention by Byron 
K. Elliott, manager and general counsel, Ameri- 
can Life Convention, St. Louis, Mo. 

Address by Hon, Ernest I. Palmer, Superin- 
tendent of Insurance, Springfield, Il. 
greetings from delegates represent- 
of Life Insurance Presi- 
National Association of Life Under- 
United States Chamber of Commerce 
and other organizations. 

Address by C. B. Merriam, Topeka, 
director, Reconstruction Finance Corp. 


Wednesday Afternoon, October 11. 
General Topic—Investments 


Fraternal 
ing the Association 
dents, 
writers, 


Kan., 


“Diversification of Investments,’ Robert W. 
Huntington, president, Connecticut General Life 
Insurance Co., Hartford, Conn. 





TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 











ees ern —_—~- —— 


“Bonds as an Investment for Life Insurance 
Companies,” O. J. Arnold, president, North- 
western National Life Insurance Co., Minneapo- 
lis, Minn. 

“Homestead Mortgages,’ 
president, American Life 
troit, Mich. 

“Farm Mortgages,” Gerard S. Nollen, presi- 
dent, Bankers Life Co., Des Moines, Ia. 


Thursday Morning, October 12 


“Rates and Surrender Charges,” E. E. Cam- 
mack, vice-president and actuary, Aetna Life In- 
Hartford, Conn. 

“Evolution of the Policy Contract,” J. B. 
Reynolds, president, Kansas City Life Insur- 
ance Co., Kansas City, Mo. 


Ayres, 
De- 


Clarence L. 
Insurance Co., 


surance Co., 








Dollars. 


reside. 








WORLD WIDE... 


The agencies of the SUN LIFE ASSURANCE 
COMPANY OF CANADA encircle the globe. 
Active branch organizations are maintained on 
five continents, in 40 countries and in 40 states 
of the United States of America. 


Policies in force number more than a million. 
Insurances in force approximate Three Billions of 


The international character of the Company 
provides unique facilities for the service of its 
clients, in whatever part of the world they may 


S 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 

















“State v. Federal Insurance Supervision,” UV. 
S. Brandt, president, Ohio State Life Insurance 
Co., Columbus, O. 

The afternoon of Thursday, October 12, has 
been set aside to vive thuse attending the meet. 
ing an opportunity to visit “A Century of Prog. 
ress Exposition.” There is convenient bus and 
taxicab service direct from the hotel to the ex. 
position grounds. 


Friday Morning, October 13 


On Friday, October 13, following a morning’s 
program on agency subjects as previously an- 
nounced, the annual Executive Session of the 
convention will be held at which all committees 
will report, and new officers will be named. 

The local committee in charge of arrange 
ments is also preparing an interesting program 
for the entertainment of those attending the 
annual meeting and the various sectional gath- 
erings. As is customary a number of functions 
are being arranged for the ladies in attendance. 





TO PUBLISH AGENT’S HANDBOOK 


Stanley G. Dickinson, Hartford, Will 
Print Results of Research 
in Sales Field 

Stanley G. Dickinson, who recently re- 
signed from the Research Bureau staff 
to do independent research in the sales 
field, will use a Handbook of Life In- 
surance Selling as the medium for send- 
ing out the results of his studies. He 
will concentrate for several months on 
the problem of selling under present con- 
ditions. The principal emphasis will be 
on methods used by once successful men 
who suffered under the depression, but 
who have since found a way to increase 
their sales materially. 

Mr. Dickinson feels that the “old man” 
problem is one of the most acute in the 
entire sales field. He believes that it 
can be met by a field study of the meth- 
ods of men who have been able to sell 
a substantial amount of life insurance 
during the last three years. His find- 
ines will be released monthly, in the form 
of specific plans. Thev will contain none 
of the theorv of selling or of meeting 
present conditions. They will be merely 
accurate reports of how some successful 
man has met a common problem. Last 
week he mailed an instalment, contain- 
ing ten plans for prospecting and sell- 
ing. More than one hundred men were 
interviewed to get the material from 
which the ten best plans were selected. 





34 YEARS WITH JOHN HANCOCK 

John H. Breitmeyer, cashier at the Ho- 
boken, N. J., office of the John Hancock 
Mutual, has rounded out thirty-four years 
of continuous service with the company. 








September 1, 1933 Page 7 























a 
= 





103 
2.3 


O- 
“Ld 


SSIIING SUITJIS OT pvoy 





2°19 


ccna 
sion,” U. 
[nsurance 


Aempeoig ¢Z7Z 
HONV4Ud AAMOPGNAART 


r 12, has 
the meet- 
of Prog. 
bus and 
o the ex. 


049¢-4 APPaVa 





> 
e 
: 
x 


13 


morning's 
ously an- 
n of the 
ommittees 
med. 
arrange: 
- program | 
iding the | 
ynal gath 
functions 
ttendance. 


3°79 L 








AND YIOX MAN ‘399G YE “MA STZ 


SHIONADV NOSUALLVd°daNVAM AHL 


yang UYyof O09 
HONVUd “LS NHOfL , 


401r-- “4YOL 


DBOOK 
d, Will 
h 


ysnosy | 
SITVS VdVANSU] Jl’] OL ABM SUT SOABT 


[eAOy ON S| ATO], 


s°J9L 


ently re- 
au staff 
he sales 
Life In- 
or send- 
ies. He 
ynths on F 
ent con- 

; will be | 
sful men | 
sion, but 

increase 


, 


322N§ PUTP “A OOL 
HONVUd AYVNOS ONIHSUdd 





O198-r P¥FIYSV 


P8ETp Suey PD 


51d man” 
re in the ¢ 
- that it 
he meth- 
e to sell 
nsurance 
Tis find- 
the form 
ain none 
meeting 
e merely 
uccessful 
m. Last 
contain- 
and sell- 
,en were 
ial from 
selected. 





.NCOCK 
+ the Ho- 
Hancock 
our years 
company. 






—OJIJ1ALO 








Page 8 







of — Li.e—_- 


Se RE Sear ec eee Oe 






THE EASTERN 
UNDERWRITER 







[+— Liu~e——> 
me ao 











September 1, 1933 











Public Policy Defense 
No Relief For Company 


SUICIDE CLAIMS UNDER REVIEW 
Insured’s Self Destruction Threat, If Not 
Given Proceeds Above Loan Values; 
Massachusetts Ruling 

Philip M. Tucker, carrying two poli- 
cies in the Aetna Life of $25,000 each, 
issued during 1921, and a third policy 
for $50,000, issued in January, 1924, re- 
quested the company to lend him a sum 
of money exceeding the loan values of 
the policies and upon its refusal so to 
do he threatened to and did thereafter 
on April 1, 1933, commit suicide. There 
have been a number of similar cases 
where the insured has visited general 
agencies of companies with a_ suicide 
threat, based on a demand for money 
which was in excess of contract rights 
or against departmental rules of restric- 
tion. The premiums on the policies had 
been paid and they were in force at the 
date of the death. 

The company contended that the in- 
sured was sane when he committed sui- 
cide and that he intended by his act to 
accelerate the payment of his policies. 
A hearing was held before Commissioner 
Brown of Massachusetts. 

The complainant (Nancy Tucker) con- 
tended that under the incontestable 
and suicide clauses in the policies the 
insurer is not relieved from liability by 
reason of the insured’s suicide, whether 
he was sane or insane, and despite mo- 
tive or intent which induced him to com- 
mit the act. 


Company’s Answer 


The company’s answer was that it is 
not legally liable under these policies, 
contending that the incontestable clause 
does not preclude suicide occurring after 
the contestable period has run as a de- 
fense; that the suicide clause does not 
render the company liable for suicide 
while sane committed after the year 
specified therein has expired, and that if 
the said clause does impose such a lia- 
bility it is unenforceable as against pub- 
lic policy. It argued that suicide while 
sane, whenever committed, is a risk that 
is impliedly excepted from the coverage 
of a life policy, and that the true mean- 
ing of the suicide clause in these poli- 
cies is that it further excludes liability 
for suicide while insane which occurs 
during the first year of the policy. 

The decision of the commissioner cov- 
ers many typewritten pages. The first 
question was whether the incontestable 
clause, apart from the suicide clause, cuts 
off suicide as a defense when committed 
after the contestable period. 


Commissioner’s Ruling 

The commissioner ruled in part: 

The suicide clause in the instant policies is 
an invalidating condition and not a limitation of 
the risk, but the distinction between such a 
condition and limitation is not material in this 
case since there was no breach of the condi- 
tion; that the suicide was not committed within 
the time therein stated. It is for this reason 
that the suicide condition is inoperative in this 
case, and may be disregarded insofar as the 
construction of the incontestable clause is con- 
cerned; or, in other words, the policies may 
Properly be deemed silent as to suicide occur- 
ring after one year, and, being silent, the in- 
contestable clause defeats the suicide as a de- 
fense. 

The contention that because it is against pub- 
lic policy to contract to insure against suicide 
while sane it is also violative thereof as a de- 
fense might be more conclusive if the clause 
were not affirmatively required, and, therefore, 
authorized by statute, but was a voluntary term 
of the contract. The statutory requirement and 
approval of the incontestable clause overrides 
such a contention. 

The legislature may modify or abolish any 
common law rule of public policy. Any con- 
tract obnoxious to public policy at common law 
may be authorized by statute, and any contract 
that is so authorized is not assailable as dis- 
consonant with public policy. It is accordingly 
held that contracts of liability insurance author- 
ized by statute are valid although they may bind 
the insurer to indemnify the insured against 
what may be illegal acts. It is under this prin- 
ciple that the legislature may, as it did, change 
the rule that a contract made in violation of 
law is void and provide that a contract so made 
is nevertheless valid. 

The second point raised is whether, 
apart from the incontestable clause, the 
condition against suicide means that the 


Thirteen Plans for 
Royal Union Business 


COURT RECEIVES PLANS TODAY 
Seek Prompt Decision to Conserve Busi- 
ness; Two Mutualization Proposals 
Have Been Made 

Indications late this week in Des 
Moines were that at least thirteen plans 
for the disposal of the Royal Union Life 
receivership would be in the hands of 
L. A. Andrew and E. W. Clark, co- 
receivers, by the deadline set by the 
court for today. 

By order of Judge Charles A. Dewey 
in the federal district court in Des 
Moines, who declared the company in- 
solvent June 3, all bids submitted must 
be accompanied by contracts which will 
put the one selected into operation im- 
mediately. This was done to save de- 
terioration of the company’s assets. 

Nine bids for reinsurance of the Royal 
Union business by other companies were 
scheduled to be filed with the receivers, 
including two Des Moines and _ two 
Omaha companies. Two mutualization 
plans and two stock plans were also to 
be filed. 

The two Des Moines companies which 
are expected to bid are the Central Life, 
which recently reinsured the _ Illinois 
Life, and National Life. Yeomen Mu- 
tual Life of Des Moines has decided not 





to bid. 

Other bidders are the United Benefit 
Life and the Service Life, both of 
Omaha, the Illinois Bankers Life of 
Monmouth, the United States Life of 
New York, the State Farm Life of 


Bloomington (Ind.), and the Occidental 





insurer assumes liability in the case of 
any suicide, while sane or insane, that oc- 
curs after the period named in the con- 
dition. 

The ruling of the commissioner was in 
favor of the complainant. 





ROTECTION--- 


when and where it 
is needed ~--- 





THE EMANcIPATOR $ [OLAN--- 


the low-cost modified life 
contract copyrighted by -~~ 





The Lincoln National Life Insurance 


Company. Fort Wayne, Indiana. 





Life and the Great Republic Life, both 
of Los Angeles. 

One of the mutualization plans, and 
the plan that some say has the best 
chance of acceptance, will be filed with 
the receivers by the Royal Union general 
agent’s protective committee. It pro- 
vides for the formation of the Royal 
Union Life Assurance Co. to take over 
the assets of the company for assuming 
its liabilities. The plan. would carry the 
strength of the company’s agency force. 

The Central Life plan, according to 
reports, will be very similar to that ap- 
proved for the reinsurance of the Illinois 
Life, one primarily of management. It 
will not, according to reports, provide 
for any cash outlay, and will not en- 
danger the security of Central Life poli- 
cyholders in any way. 

A strong point in this plan will be that 
it will keep the company in Iowa, which 
is one of the things that the receivers 

(Continued on Page 11) 








How to Find 
That “Endless Chain” 


The strongest endless chain we know is salary 


savings insurance. 


Once a case is opened in a good organization 
there seems to be literally no end to the business 


obtainable. 


With access to busy people whose needs can be 
studied under advantageous conditions, an able 
agent builds from this starting point an active and 


ever enlarging clientele. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





Hill Leaves N. Y. After 
Series of Farewells 


GUEST OF MANY LUNCHEONS 





McMillen Agency Gives Its Former Pro- 
duction Manager Grandfather’s Clock 
as Pleasant Association Memento 





Hill assumes his new duties 
Northwestern 


Grant L. 
as director of agencies, 
Mutual Life, on Monday. 

Few men have received a more cordial 
series of good will expressions than did 
Mr. Hill during a series of luncheons 
tendered him in this city during August. 
The last held at the Hotel 
Roosevelt on Monday of this week, the 
host the Clifford L. McMillen 
agency of the company, where he made 
a particularly fine record as production 
manager. The entire agency turned out 
in tribute and presented Mr. Hill with 
a grandfather’s clock which will stand 
in his office in Milwaukee. The presen- 
tation speech on behalf of the agency 
was made by Congressman Theodore A. 
Peyser. Mr. McMillen was toastmaster. 
He told of Mr. Hill’s popularity with the 
field force and said he goes to his new 
post with the best wishes of every one. 

Before the presentation of the clock 
the agents present heard a talk on sell- 
ing methods given by Herman Duval, 
one of the stars of the McMillen agency 
and one of the largest writers in the city. 
Mr. Duval recited a number of his ex- 
periences in offices of clients; advised 
agents to see more people and to get 
out of offices as soon as sale is com- 
pleted; warned against wasting time 
hanging outside of the medical examin- 
er’s office when client was being exam- 
ined: and predicted success for all 
agents who worked intelligently and con- 
sistently. , 

A short talk was also made by Charles 
V. Cromwell, production manager of the 
McMillen agency. 


one Was 


being 





VISIT WORLD’S FAIR 


About 100 representatives of the At- 
lantic Life were visiting the Century of 
Progress in Chicago this week, the oc- 
casion being the fourteenth annual Aces 
Convention of the Atlantic Life. The 
theme of the convention was, “The Life 
Underwriter and the New Deal,” and was 
held under the direction of William H. 
Harrison, vice-president and superintend- 
ent of agencies. 





O’BRIEN AGENCY RECORD 

The James B. O’Brien, Inc., agency of 
Albany, N. Y., had the best month in its 
history during July, with paid protec- 
tion $50,000 greater than in February, 
which was the agency’s previous recoré 
month. The agency had a total of 278 
paid cases from ninety-five associates. 
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% Attractive Commissions 
% Choice of Renewals 

% Choice of Plans 

% Liberal Policies I 
% Special Features 





% Well-Known Company 
% High Yield Annuities 


Here are Seven Reasons 


for placing your SURPLUS LINE BUSINESS with the 


Phoenix Mutual Life Insurance Company of Hartford, Conn. 


%* Having recently liberalized its regular commission schedule on 
policies of $5,000 or more, the Phoenix Mutual is now able to offer the 
same liberal commissions for surplus line business. 


*% You can choose between two attractive methods of receiving your 
renewalincome. One offers a large annual income for three years. The 
other, a smaller income for a longer period. 


*% Since the Company writes both 3% and 3%% reserve policies, you can 
offer your clients high-dividend policies with high cash values and rapid 
dividend acceleration, or low premium contracts when low initial cost is 





a major consideration. 


*% The provisions of Phoenix Mutual policies are known to be liberal. 
Dividends are paid unconditionally at the end of the first year. Policies 
are issued with or without Disability or Double Indemnity features. 
The choice of plans extends from Term policies (renewable to age 60) 
to Retirement Income policies in their various forms. 


*% In addition to other special features which are attractive to clients, 
you can offer the welcome convenience of paying premiums monthly. 


% For more than 10 years, national advertising has been used to make 
the name and reputation of the Phoenix Mutual favorably known through- 
out the country. Consequently, you will not have to sell the Phoenix 
Mutual. Your client will probably approve your choice immediately. . 


* A final reason for having a Phoenix Mutual Surplus Line Contract is 
the fact that the Phoenix Mutual offers life annuities at exceptionally 
low rates and has excellent facilities for handling such service. 


For further information, write to the Home Office of the Phoenix Mutual Life 


Insurance Company, Hartford, Connecticut, or to any branch office in your vicinity 
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Why 


Keeping in Touch With the Best Ideas. 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. 
Do I Not Get Results I Fe 


Checking 


Where Do I Fall Down? 
el I Am Entitled To? 


The Seeds of Their Own Destruction 


“\WWhen 
Client, 


Salesman: 
Pro spective 


Insurance you 
account, Mr. 
arrangements 
risk of being 


Life 


work of so many years. 
cash provided so that your 
the demands of the State. 
of their own destruction. 


Special Reandial To heden of This Cherie 


! shall appreciate it very 
ideas given here weekly are 
them more helpful. 
dialogue, a short article, 
appeals to you most? 


and the 


upon me. If | 
value in every 
formed. 
me personally, 


cast my 
thought we 


a post card will do. 





look 
you will see that it 
as will prevent the assets of your estate 
liquidated under pressure. 
the full returns that you feel they are entitled - from the 
It would be 
best assets would not have 
accounts have 
Let us carry yours over to your heirs unimpaired.” 


Property 


much if 
helpful and any 
As you see at the present time there is a practical oral 
answers to inquiries. 
Writing this column is a labor of love to me but 
its success as an interpretative medium depends as much upon you as it does 
the waters, so must you. 
send out as there is in every good action per- 


bread upon 


Please do not depend upon the other fellow to write. 


at the accumulation in your property 
is desirable to make such 
from being subject to the 
Naturally you want your people to get 
results of your hard 
arrange through me to have 
to be sacrificed to meet 
within themselves the seeds 


advisable to 





you will let me know whether the 
suggestions that would make 


Which of the three 


There is a 


Write to 


oc ‘ 








Psychology Versus Logic 


When a man takes out life insurance he 
does it in the large majority of cases be- 
cause there is somebody depending on him, 
usually his wife and young children. The 
main objective then being one of protect- 
ing them in the event that he is not able 
to see his plans through for them person- 
ally. 

Now there are no cut and dried plans 
that always work just so. True, 
logic and mathematics, and two and two 
invariably make four. We used to have 
such things as parallel lines but even that 
assumption has been disturbed through the 
theory of relativity. What I mean by this 
is that apart from the actuarial point of 
view there is in the level premium plan 
an over-payment is made in the 
earlier years, psychological values of 
prime importance. 

Human nature has to be _ protected 
against itself. Policies taken out with no 
cash values are always liable to the dan- 
ger of forfeiture through non-payment of 
a premium or through oversight and care- 
lessness. There is after the years go by 
the thought that one has paid for some- 
thing that never happened. Few people 
are socially minded enough to think of 
supporting a common fund and contrib- 


we have 


where 


uting their share to minimize the misfor- 
tunes of others. 

The accumulations of the over-pay- 
ments steadily increasing each year act as 
a buffer, as an overplus. There is only 
one emergency they should be used for, 
that is to carry on the original intention 
when other means fail. I never in all 
my experience sold a cash surrender value 
or net costs. I simply interpreted the 
working power of money and the value 
of an idea. 

To me there may be hundreds of plans 
for saving and accumulating money but 
there is only one plan where my dollar 
will carry the double load, protecting my 
people while [ have more time than mon- 
ey capital, and save me later on when 
I have less time and want to make the 
most of what little I have left in peace. 

Let us stick to the original intention 
of life insurance and strike out the words 
cash values and net costs from our vo- 
cabularies, also over-emphasis upon divi- 
dends as a selling factor. “Surrender” is 
a misplace d negative, out of place in an 
army of fighters, and in spite of all the 
carping of the sophists protection would 
be sought and paid for did it cost 
twice as much as it does today. Ask the 
man who unfortunately cannot get it 
through some reason or other, perhaps 
beyond his control, what price he is will- 
ing to pay. 


Avoid Head-On Collisions 


3. ELF 

The reason why most of the stock an- 
swers to objections are so impracticable 
is that they attempt to meet the objec- 
tions head-on so to speak. Now, as any 
experienced salesman knows, this is usu- 
ally the last thing in the world to do. 
It is the hidden motives behind the objec- 
tions that count, not the words that are 
said. That is why the made-up answer 
misses the mark. It is like hitting the 
empty air. 

How often does a trained salesman find 
that when he completely ignores the ob- 
jection stated in words and answers the 
hidden motive he gets favorable respons- 
es? Of course, he may miss the real hid- 
den motive and lose the sale, but no sales- 
man can succeed in every case. 

It is sometimes impossible to get at the 
hidden motive or the real reason for not 


buying. Constant practice in selling, how- 
ever, develops a special sense that solves 
most cases. It becomes a question of 
don’t believe all you hear—believe and 
act on what you feel. 

You ask for a definition of Rational- 
ization. The understanding I have is that 
it is the inventing of a reason for an at- 
titude or action, the motive of which is 
not recognized. In this connection it is 
a good thing to keep in mind in your 
work as a life insurance salesman that 
unconscious tendencies, not reason, con- 
stitute the main motive force of human 
thought and action. 

Man is a creature whose conduct is 
the outcome of an inter-action between 
his material environments and his uncon- 
scious inborn instincts and acquired hab- 
its. Impulse, not conscious purpose, is 
the prime mover of action. 
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180 MILLIONS 


paid to 


BENEFICIARIES 








Since organization, in 1879, this Company has 
paid a total of $180,555,012.46 to the 
beneficiaries of Bankers Life policies. 


Payments to beneficiaries in 1932, alone, 


aggregated $10,324,123.57. 





BANKERS LIFE COMPANY | 


GERARD S. NOLLEN, President 
Established 1879 


Des Moines, Iowa 




















THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 


of New York 
New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


34 Nassau Street 


DAVID F. HOUSTON 
President 


and i. 
Manager of Agencies 
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Inflation Views of 
Writer in Harper’s 


PAUL TOMLINSON’S ARTICLE 





Sees No Concern for Policyholders; No 
Better Protection Than Insurance 


to Be Found 





Paul Tomlinson, head of the Univer- 
sity Press at Princeton University, has 
an interesting article in the September 
Harper’s discussing “Life Insurance and 
Inflation.” Two paragraphs of it follow: 

“Life insurance is not only a protec- 
tion, but an investment. The first essen- 
tial of a good investment is safety. If 
inflation raises the price of farm prod- 
ucts so that farmers can pay their mort- 
gage loan interest and principal, that 
certainly will help the life insurance 
companies. If inflation raises the price 
of real estate and the life insurance com- 
panies can sell at a profit those prop- 
erties they have been forced to take 
over, they will be benefited materially. 
If inflation raises the price of securities 
the life insurance companies, the largest 
investors we have, are going to be tre- 
mendously strengthened financially. If 
inflation puts men back to work and en- 
ables policvholders to pay back their 
loans the life insurance companies are 
going to benefit. If inflation brings back 
general prosperity, the life insurance 
companies will share in it, and anything 
which is done to increase prosnerity 
makes for the greater safety of life in- 
stirance. 

Price Level Is Always Fluctuating 


“Someone may object that figures 
merely indicate that the holder of a life 
insurance policy must die within a few 
years to win. The objection is over- 
ruled. It is perfectly true that the pur- 
chasing value of dollars is subject to 
change while the number of dollars paid 
on a matured life policy are always 
fixed. Everyone knows elderly men and 
women, however, whose incomes have 
remained fixed for the past twenty years, 
and yet they have lived on practically 
unchanged scale. The human element 
pretty well takes care of this problem, 
and it is a fact that as people grow older 
a dollar becomes increasingly valuable 
to them. And who knows that twenty 
years from now living costs may not be 
lower than they are today? History 
shows that while the price level is al- 
ways fluctuating it remains fairly con- 
stant over relatively long periods of 
time.” 

Mr. Tomlinson concludes his article by 
saying that the flurry of inflation prob- 
ably will pass, but the possibility of un- 
timely death is always present and old 
age arrives regularly on scheduled time. 
His wind-up: “No better protection than 
life insurance has ever been discovered. 
No better protection exists today.” 





Royal Union Plans 


(Continued from Page 8) 


want. Another strong point is that the 
Central Life is recognized in Iowa as 
‘ne of the most economical and effi- 
ciently managed companies in the state. 
This latter will also be a strong point 
in the National Life story—as will the 
fact that National Life would also keep 
the business in the state. 

The Kuhn Loeb plan, which will be 
submitted by Kuhn Loeb & Company, 
New York financial house, is expected 
to provide for putting up $300,000 work- 
ing capital, $450,000 less than the re- 
ceivers hoped for. 

The other stock plan was to be sub- 
mitted by W. K. Herndon, former chair- 
man of the Royal Union executive com- 
mittee, and is expected to provide for 
Several hundred thousand dollars of 
working capital. 





T. M. RIEHLE BACK 


Theodore M. Riehle has returned from 
rope. 


Clinch NwNL Sales Plan 
By Use of 3 Act Play 


A three act playlet with all parts taken 
by members of the Chicago staff of the 
company, entitled “Gone to the Doc- 
tor’s,” brought an enthusiastic response 
when presented before the agency con- 
vention of the Northwestern National 
Life in Chicago last week. In this play- 
let and in the discussion between the 
acts, Northwestern National attempted to 
clinch in the minds of those attendmg 
the convention the most fundamental 
principles taught in the NwNL Guide to 
Life Underwriting, the company’s ad- 
vanced sales training course announced 
early in 1933. 

The NwNL Guide is unique in that the 
material of which it was made was se- 
cured by a research organization un- 
familiar with life insurance, Trade- 
Ways, Inc., of New York, which sent 
trained observers into the field with 
NwNL salesmen, to witness and report 
verbatim actual interviews and sales. It 
is based not on how salesmen say they 
sell life insurance but on how they actu- 
ally do sell it. Its purpose is to provide 
a selling procedure which will help the 
salesman to attain a higher level of 
selling. 

Between the acts, W. R. Jenkins, man- 











ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
| Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 





HOME OFFICE 
| 156 Fifth Avenue 





ager of the Chicago office of Trade- 
Ways and the man under whose direc- 
tion the Guide was compiled, led a lively 
discussion. 





WILLIAMS ADDRESSES COUNSEL 
E. K. Williams, prominent insurance 
attorney of Winnipeg, addressed the In- 
ternational Association of Insurance 
Counsel at Chicago last week on “Some 
Problems of Private International Law 
as Applied to Life Insurance,” in which 
he discussed the complications in deter- 
mining the rights of beneficiaries where 
several jurisdictions are involved. 


















New York City 


ENTERS CONNECTICUT 





Continental Assurance of Chicago Open- 
ing Up in That State for 
Business 

The Continental Assurance of Chicago 
has entered Connecticut for business and 
is now making agency appointments 
throughout the state. 

The company has a wide selection of 
policies and writes group life, accident 
and health policies and also commercial 
accident and health insurance. Its in- 
surance in force at the close of busi- 
ness last year amounted to $161,783,000. 














HAVE YOU COMBED 


the field for ANNUITY business? 
fertile field NOW. People are more interested in 


guaranteed incomes than ever before! 


Mr. Wm. F. Steck, Jr., one of the Supervisors of the 
Tyson Agency, is a recognized authority on Annuities. He 
can help you develop the particular Annuity plan that fits 


each of your prospects. 


Visit us and talk to Mr. Steck. No obligation will be 


implied. 


It’s a particularly 





Whatever your problem, there is a man in this agency especially 


equipped to work with you. 


The common sense handling of your Life 


Insurance problems is assured through Tyson service. 


ne 
JAMES A. TYSON AGENCY 


SUITE 1510, GUARDIAN LIFE BUILDING 


50 UNION SQUARE, NEW YORK CITY 


AGGRESSIVE 
BROKERAGE 
SERVICE 
Call Arthur J. Sul- 
livan or Wm. F. 
Steck, Jr., at STuy- 
vesant 9-2100 at 

any time. ° 


OF 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 
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On Bullock Birthday General Agents 
Bring 600 Apps to Home Office 








Chandler Bullock Holding Applications with Group of General Agents 


On August 24 President Chandler Bul- eral agents held a special business meet- 
lock of the State Mutual was surprised ing in the afternoon at which plans and 
when thirty general agents of the com- methods for the development of the com- 
pany appeared in Worcester. It was his pany’s business were discussed. 
birthday. They presented him with more 
than 600 applications for more than $2,- 
000,000 of new insurance. 

The birthday celebration plan and cam- 
paign were originated by General Agents 
Frank W. Pennell, New York; Henry M. 
Powell, Atlanta; George F. Robjent, 
Boston, officers of the State Mutual 
general agents’ association. It was the 
largest volume of new business presented 
in one day in the company’s eighty-nine Mr. Bullock joined the company thirty- 
years’ history. New business for August three years ago, three years after gradu- 
now shows a gain of 62% over submitted ation from Harvard Law School. He be- 
August business of a year ago. came general counsel in 1903; vice-presi- 

While in Worcester the visiting gen- dent in 1923; president in 1927. 


At night there was a dinner under the 
auspices of the general agents’ associa- 
tion, held at the Worcester Club. Presi- 
dent Bullock was presented with a set 
of matched golf clubs personally selected 
for him by Bobby Jones as a permanent 
memento of the occasion and the gift of 
the fifty-five general agents of the com- 
pany. 


J. H. REES’ VACATION TALKS ALLEN & SCHMIDT AHEAD 











Urges Colonial Life Agents in Regional Its Paid-For Production for Four Con- 
Meetings to Give Their Fullest secutive Months Including August 
Co-operation to NRA More Than in 1932 Period 
Two inspirational talks were recently Allen & Schmidt, general agents of 
made by John H. Rees, publicity direc- the New England Mutual in New York 
tor, Colonial Life, before regional meet- and the largest agency of the company 


ings of Colonial agents, one being at here, shows a substantial gain in paid- 
Trenton and the other at Pitman, N. J. for production for the year to date over 
Mr. Rees was on his vacation at the time the same period of 1932. In fact, Au- 
but that did not interfere with his gust with a volume of about $500,000 
speech-making plans. paid-for was the fourth consecutive 
At the regional meeting in Pitman month to show a gain over the same 
with Camden, Philadelphia and Norris- months last year. The brokerage de- 
town districts represented Mr. Rees partment under the management of Har- 
urged that the agents give their fullest old H. M h ; 4 d the i 
co-operation to the President in his huge : ay me —"~ re gee 4 ec m- 
recovery program and said that the suc- CT&@Se ome yo andied many 
cess of the NRA depended upon the in- OTe imquiries than earlier in the essa 
dividual efforts of one and all The agency will open its fall training 
. : ; course for new agents on September 20 
under the direction of Wheeler H. King, 
MONTGOMERY ROUND-TABLE agency supervisor, and a good attendance 
The L. L. Montgomery Round-Table is expected. The experience of the last 
will hold its monthly luncheon meeting course, which ended June 19, was felt 
next Wednesday at the Gregorian Hotel to be unusually good, three men, new 
in New York Citv. B. E. Farr of the to the business, having produced in their 
Chase National Bank will address the first two months twenty-four applica- 
meeting on the virtue of simplicity in tions for $70,000. Nine “apps” were pro- 
selling. After the address, selling demon- duced by two men and another broucht 
strations will be given by members illus- in six. In addition several annuities 
trating methods of meeting present day were written. 
conditions. This is an open meeting for alicia camel ae 





members of the round table and guests. ALIMONY LIFE INSURANCE 
— oe The Travelers recently issued a policy 
The preface “if I were vou, Mr. Pros- on a New Yorker who wanted to con- 
pect, I’d do so and so,” is polite, fair, tinue the alimony to his divorced wife 
effective —ConMuTopics beyond his death, should it precede her: 








$64,293,911 
NEW PAID FOR BUSINESS IN 1932 


Greatest Amount in Company’s History 


THE COLONIAL LIFE INSURANCE CO. 
- OF AMERICA - 


HOME OFFICE — Jersey City — New Jersey 
MR. AGENT— 
“MAKE GOOD WITH A COMPANY THAT IS MAKING GOOD” 
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The Nylic Agent’s 


Life Income 


It is as true of the man in the field selling insurance as of 
the one who buys that the sunset years of life should be 


financially secure and free from money worries. 


New York Life agents who measure up to the standards 
set by the Company and who stick to the “‘Nylic” program 
for 20 years are able to take longer vacations, to travel, 
and to retire on a certain life income. No matter what 
may happen to their other investments, these faithful 
agents are financially secure in their later years, for they 
can always rely on their ‘“‘Nylic” income. Yet most of 
them, enjoying the work, continue to insure their clients 
after 20 to 50 years of service, thus adding substantial 


commissions to their independent incomes. 


‘“‘Nylic”, in short, provides much the same incentive for 
the Agent as has prompted the growing popular interest 


in annuities. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 
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N. A. White to Head 
Life Advertisers Ass’n 


CONVENTION TO START SEPT. 25 





Nominating Committee Names _ Bart 
Leiper for Secretary and D. Bobb 
Slattery for Treasurer 





The nominating committee of the new 
Life Advertisers Association which is to 
be organized in Chicago the last week 
in September, the meeting starting Sep- 
tember 25, has unanimously named Nel- 
son A. White, advertising manager, 
Provident Mutual, for president; Bart 
Leiper, advertising manager, Pilot Life, 





NELSON A. WHITE 


D. Bobb Slattery, manager 
advertising, Penn Mutual, 


secretary ; 
direct mail 
treasurer. 

On the advisory committee the inter- 
ests of the South will be represented by 
Seneca M. Gamble, assistant secretary, 
Volunteer State, while R. C. Budlong, 
advertising manager Northwestern Na- 
tional, will represent the interests of 
Western members. 

The nominating committee consists of 
Steven A. Swisher, Jr., Equitable of Iowa, 
chairman; Thomas J. Hammer, Protec- 
tive Life; and Troy M. Rodlun, Acacia 
Mutual. 

Bert N. Mills, Bankers of Iowa, is 
chairman of the committee preparing the 
constitution of the new association. The 
convention will be held at the Edge- 
water Beach Hotel. 


Convention Program Features 


Under the direction of J. A. Young 
of the Monarch Life there will be a dis- 
play of printed salesmanship used in sell- 
ing and in conserving life insurance. 
Suitable trophies will be awarded to the 
companies using the most meritorious 
material. The awards will be made fol- 
lowing a merit system analysis by all 
«delegates in attendance. For the benefit 
of the convention, each trophy winner 
will discuss his exhibit, telling how the 
material is used and with what results. 

The program thus far arranged in- 
cludes the following: “Advertising to 
Recruit Agents,” B. N. Mills, Bankers 
Life; “Our Sales Promotion Plan,” W. 
McCallum Hogg, Massachusetts Mutual 
Life; “Sales Promotion Letters,” L. J. 
Evans, Register Life; “Keeping It Sold,” 
Karl Ljung, Jr., Jefferson-Standard Life; 
‘Our Policyholder Magazine,” C. Sumner 

avis, Provident Mutual Life ; “Premium 
Notice Enclosures,” D. Bobb Slattery, 
Penn Mutual Life. 

In round table form, there will be in- 
ormal discussions of What Is New. Em- 
mett Russell, Jr., of Life & Casualty of 
ennessee will handle the subject, “In- 
dustrial Insurance Problems.” T. M. 
Rodlun of Acacia Mutual has made a 
thorough analysis and will direct the 


TO AID BIRTH RATE 





Woman Member of Parliament Advo- 
cates Family Endowment Scheme 
Based on Contributory Foundation 


A family endowment scheme based on 
a contributory foundation, similar to un- 
employment insurance, is advocated by 
Eleanor Rathbone, member of Parlia- 
ment, as a means of checking Britain’s 
steadily falling birth rate. Average 
number of children per middle class fam- 
ily is now only two. Miss Rathbone in 
addition to being in the House of Com- 
mons is chief officer of the Family En- 
dowment Society. She suggests that 
family allowances—at the rate of so 
much per child—should be granted by 
the Government. Failing that, she says 
a start should be made by private em- 
ployers and public corporations in giv- 
ing higher wages to employes with chil- 
dren. This is done in France by the 
Michelin Tire Co. 





round table on “Sales Promotion Let- 
ters.’ The subject of “Accident and 
Health” will be led by J. A. Young of 
Monarch Life. Miss Chlo Peterson of 
Business Men’s Assurance will handle 
the round table discussion on “Conserva- 
tion.” 


Plans For A. L. C. Medical 


Section at Hot Springs 


The Board of Managers of the Medi- 
cal Section of the American Life Con- 
vention has selected the Homestead Ho- 
tel, Hot Springs, Va., as the place for 
the 1934 meeting of the Section. The 
dates decided on are June 14, 15 and 
16, 1934. 

Dr. John R. Neal, secretary-treasurer 
and medical director of the Abraham 
Lincoln Life of Springfield, IIl., is chair- 
man of the Medical Section, while Dr. 
D. B. Cragin, associate medical director 
of the Aetna Life, is chairman of the 
program committee of the 1934 meeting. 

The other officers of the Section are: 
vice-chairman, Dr. J. E. Daniel, medical 
director, Great Southern Life; secretary, 
Dr. Martin I. Olsen, medical director, 
Central Life Assurance Society, Des 
Moines, Ia., and member of the Board 
of Managers; Dr. S. J. Streight, asso- 
ciate medical director, Canada Life As- 
surance Co., Toronto, Ontario, Canada. 





T. M. Jones has been appointed gen- 
eral agent for the Northwestern National 
at Youngstown, O. The Jones office has 
written general lines of insurance for 
fifteen years. 








ens nmcenememen mee 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 








Omaha 





LIFE CO. OF VA. CLUB MEETS 


The Pegram Club of the Life Insur- 
ance Co. of Virginia held its annual con- 
vention last week at the Chamberlain 
Hotel at Old Point Comfort. The main 
feature of the convention was a banquet 
at which J. S. McWilliams acted as 
toastmaster. Addresses were made by 
3radford H. Walker, president of the 
company; I. T. Townsend, vice-presi- 
dent, and R. B. Pegram, assistant sec- 
retary, in whose honor the club was 
named. 





NEW TOLEDO GENERAL AGENT 

Harold I. Seegardas has been appoint- 
ed general agent for the Continental 
Life of St. Louis at Toledo. He has 
been a member of the agency there for 
some time. E. F. Burge has resigned as 
general agent and will locate in the West 
due to ill health. 














CONTINENTAL ASSURANCE 
ENTERS CONNECTICUT 


as part of its aggressive 
agency expansion program. 


If you are interested in 
agency representation, send 
your inquiries with com- 
plete information to the 


Home Office. 


CONTINENTAL ASSURANCE COMPANY 
CONTINENTAL CASUALTY COMPANY 
910 South Michigan Avenue 


CHICAGO 
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Plans for Mo. State The Re-Agent — 
(Continued from Page 5) (Continued from Page 3) 
under the law, to institute proceedings should strive is one that takes the best 
Y the Circuit pew’ of the pers - St. of the old and of the new and builds ° 
.ouis requesting authority to take charge a - ° 7 
of the affairs of the Missouri State Life *hes« qualities ae = Oe See force Mor \1TZOl l LeCTYy [ \ VISOTY 
Insurance Co., pending a reorganization of applied salesmanship. Such a com- 
or the company in the interest of the bination should be the ambition of the te 
policyholders. Reagent. + ° Mis: 
“A week ago I invited commissioners : d em 
from other states to attend a meeting . The Reagent must become a command- an Oac In ervl1ce est | 
in St. Louis for the purpose of consid- ing, impelling personality to occupy the Sou 
ering the report made by -. examin- highest plane of regard for technical Stat 
ers. The states of Michigan, Oklahoma, earning and broad knowledge of social gles 
Washington, South Dakota, North Caro- dave . ate I have received so many letters inquiring about the TI 
: : : J : and economic affairs. His vocational re- q 4 
lina, Iowa, Texas, California, Wyoming, : : : : f k per f dvi h Lou 
Oregon, Kentucky, Illinois and Louisiana 4Uirements demand it and his opportuni- nature of my work and asking for advice as to methods bloc 
were represented. Several plans for re- ties make it possible of attainment. The of selecting and training life insurance salesmen, that it sey 
habilitation and reorganization of the pysiness needs more moral fiber and ; er mor 
company were submitted and considered matter-of-factness with less pose and may help to set forth certain of my principles here. Sou 
by these representatives. One of the guile, which last two characteristics sug- = 
ee eee tan coe ee gest insincerity and incapacity. I do not only teach life insurance as social service, I = 
of an additional $2,000,000 cash capital alae ee pontine ea pews gee Lagoa train men to sell life insurance successfully, which is quite the 
and surplus. This plan provides ample yild the new school of Reagents to a different thing. beir 
protection to the policyholders, but any work upon and maintain a higher plane pe} 
better plan will be considered. of professionalism in dealing with the I beli oe ee ‘ — ae ge 
Gia Const to Baste public. The goal of the Reagent, whether we a pope peony oN ity 1s his greatest ths 
as P a C. L. U. or another who has studie asset. erefore nd ways and means to develop that 
Any and all pene proposed = be with great zeal to acquire technique and li g ; 4 ; : P Feu 
promated to the oe ee oe knowledge, must be the ability to discern personality and to use it effectively in the field. I treat It 
; oo s ~ quickly how best to meet the exigencies each man as an individual, creative force. I endeavor to cha 
ge rene plan — - ae a of each situation with a minimum of con- hi sli te aiithieialn: of Cle aial al the 
a a gp “¢ ers an fusing elaboration. Each case must be get him to capitalize on his philosophy of life and what Fel 
nena pane capecsecstti ge Ne yay a. tried on its own merits, keeping in mind he stands for in his world of affairs. He must develop Fra 
h Ty resp - , POMS) a single purpose of right as applied to : : ‘ : mat 
olders of the company, including the ji er and competites. ‘The andl of em himself to the full extent of his capacity. It is for me to cons 
eS = b mngrod — oy at _ eration should be that of securing stead- show him what that capacity is. file 
in a ies Phone neo aren: Ree “lecided fast policyholders in the same manner nun 
sonedanatatiy that the Missouri Insurance that o lemyer secures cents and Relde Id d d lk d ional 8 
Department lameaiiandn nr end alt pro- them and in the same way that the phy- O not depend upon oratory, pep talks and emotional - by 
posed glans for seorganiantion that had “ician builds and broadens his practice. disturbances. They have their uses but not in my work. pa 
been under consideration or which may Exploitation Warning To me it is the individual, not the group, that is the unit a 
hereafter be received and the same be The R ot te Whe 3 — ‘ ? ‘ stot 
iaitad tm te aaak aoe tn, anda eagent in life insurance shoulc of efficiency. I look upon my work as human engineering ; 
submitted to the court pp a y ba . 
“Tt j . fd h h he liti be one who does not cross wires with seis prit 
at te my conlident ape tt 6 ., i another in a manner frowned upon in and any salesman fitted for life insurance who consults acc 
et oa a pen ait te eupe- leading professions. If he adheres to me and follows out my recommendations will increase his the 
eed as dilv “hI Gs: ead practical ideals in executing the mani- Ric iileen a b ‘ dir 
_ as speedy as pon e we r ent fold responsibilities of his calling, pol- usiness to a surprising degree. I base my claim on results S 
od - a Fn weeoykcldan tuiie tt icyholders will receive vastly improved actually achieved. ent 
reerar 9” . os y P service; wasted effort will be minimized; ton 
, ethical standards will be maintained; in- , ; , ; hal 
dividual, conglomerate assortments of The work is confidential. If I think a man is not fitted pos 
FOR MO. STATE MUTUALIZATION contracts will disappear; sane objectives for life insurance I tell him so. In that case I suggest to pa 
A policyholders’ committee of the Mis- for the buyer will multiply ; and the av- hi ne hint af wok 6 iit. oh fitted h Ar 
souri State Life may submit a plan for ¢rage life of contracts will greatly in- Im the kind of work for whic e is best fitted. The see 
the mutualization of the company. A_ crease through better control of policy- most wasteful thing in society is a man in work for which + 
St. Louis investment broker and several holders actions in maintaining their se- ls fe nt Hated ty tndiieasl d traini ,' 
policyholders have discussed the matter lected objectives. ; diodes oS DY CREE SRG RENE. 
informally with Superintendent R. E.  . Exploitation has been thoroughly tried tuc 
O'Malley who was this week appointed in all fields of endeavor and has led the Many of my personal clients are experienced agents we 
receiver for the company by the court. institutions of this great nation to the : " . pos 
Superintendent O'Malley has invited bids very brink of ruin. It, therefore, seems who have lost their stride; many are large producers who “ 
_ eng 4 the Missouri, suaie's a ee ee eo lng have had their market wiped out due to economic condi- ; \ 
usiness from other sources than the : srwrit- : 
Tessa Aenasienn teem Ca, ing, applicable to the Reagent whose goal tions. In my records I have forty-two men whom I for 
is a bg oe cee a coached whose average production increased more than e 
energy, and the highest concept of hu- f 
Do You Know This Agent? man conduct to his fellow men. six hundred percent in less than three months. Many of a 
A 10, 1933 The life insurance business is on the them were ready to give up. jul 
' s ug. Us . threshold of an undreamed era of adap- vt 
Editor The Eastern Underwriter: My tation and growth as an institution. In ; . ' ~ 
husband, James Carr Garrison, born in the reconstruction period now underway There are coaches in football and in all highly competi- bs 
St. Paul, Minn., on September 19th, 1870, ee beh p ak — ok tive sports. Why not a coach in the much more important del 
died in New York on February 9th, 1929. * eC ° : “er busi f ki living th h selling id d 
’ order is the first consideration, but in usiness Of making a living through selling ideas an 
As far as I then knew, his insurance doing this there should ever be the making the most of oneself in the game of life? He 
had lapsed, but last December an agent thought of contributing to the: common a 
called on one of the men connected with Weal. Life insurance challenges any : . + ge es Pr 
a. : 4 e other vocation in offering greater prom- My services are available to individual life insurance 
Editor and_ Publisher,” 1475 Broadway, jc in the composite of ethical develop- | 1 d th . . 1 tuc 
— be ay. a ne oe my hus- ment, intellectual expansion and finan- saleemen, general agents - the et demas t _— — he 
al ther hawk eae fost sale pe rid cial rewards to those who will make the I shall be glad to send particulars without any obligation D 
death. He asked to be put in commu- fight. ; whatever. Address care of The Eastern Underwriter. ha 
nication with me, but, unfortunately, the Finally, the Reagent will profit by real- Pl k | P | Co 
, alge , izing that the really successful man or ease mark letters Fersonal. 
vee worms pod ae hep mat woman in any vocation is the one who = 
Knott or the ein cn dis € becomes well grounded in the funda- TI 
* your paper er git —" mentals of that vocation, who develops M Ae 
P A - > -rsonality, and who works in an indi- — t 
can wondering if you cnaid cotpeutvray vidualistic manner. : L.L. Mon gomery : 
ondering if y see your way : 
to publishing my letter in the hopes that lec 
the various companies will see if they MORTENSON ON FRATERNALS on 
had my husband’s name on their books. Insurance Commissioner H. J. Morten- an 
Thanking you for anything you can son of Wisconsin spoke before the Na- th 
do for me in this matter, I am, tional Fraternal Congress at Milwaukee ce 
Very sincerely yours, this week in which he stressed the need he 
Gertrude Strain Garrison, for adequate rates in fraternal insurance Se 
132 East 45th Street, and urged the elimination of the lapse cli 
New York, N. Y. factor in the computation of rates. a 
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Missouri State Receivership 


Stormy History 


(Continued from Page 4) 

E. Caldwell, dominated the affairs of the 
Missouri State Life and the Inter-South- 
ern Life there was no conflict of inter- 
est between the two, but when the Inter- 
Southern Life collapsed the Missouri 
State Life was the pawn of bitter strug- 
gles for control. 

The Caldwells had dominated the St. 
Louis company with the Inter-Southern 
block of stock, but when Machir J. Dor- 
sey of the Keystone Holding Co., Ham- 
mond, Ind., who took over the Inter- 
Southern, sought to exercise the same 
privilege he ran into the decided oppo- 
sition of the St. Louis financial inter- 
ests. The same conflict continued when 
the Kentucky Home Life came into 
being. Every effort of the Louisville 
company and the Kentucky state offi- 
cials to succeed to the Caldwell power 
in the affairs of the Missouri State Life 
was checkmated. 

Feud Results in Suit Over Accounting 

It was these differences and _ the 
charges and counter charges made in 
the fight led by the veteran Theobald 
Fells of Cincinnati and Dorsey against 
Frank O. Watts, E. D. Nims and Hills- 
man Taylor, former president of the 
company, in 1931, that caused Duggan to 
file a suit for an accounting against a 
number of the directors of the Missouri 
State Life in December, 1931, and it was 
by amending this original petition that 
he caused the company to be thrown into 
receivership in March, 1932. The deal 
whereby Caldwell sold control of his 
stock to the Inter-Southern Life was the 
principal base of Duggan’s suit for an 
accounting. Strangely this suit was for 
the benefit of the company although in- 
directly it was named as a defendant. 

Should Auditor Talbott of Kentucky 
enter the lists against David M. Mil- 
ton with a rival reinsurance offer on be- 
half of the Kentucky Home Life in op- 
position to the proposal made on be- 
half of the recently organized General 
American Insurance Co. it will mark the 
second time that Talbott has come to 
grips with the investment interests led 
by Milton. 

It will be recalled that when the Ken- 
tucky Home Life was formed to rein- 
sure the Inter-Southern Life a rival pro- 
posal was put up to the court by a 
policyholders’ protective committee of 
the Louisville company. 

When the Kentucky Home Life was 
formed the Bankers Bond & Mortgage 
Co. of Philadelphia agreed to put up 
$250,000 of its $1,000,000 capital and sur- 
plus. The Bankers Security Co. put up 
$500,000 and the interests affiliated with 
Julius H. Barnes the remaining $250,000. 
The dominant factor in the concern at 
that time was Albert M. Greenfield, head 
of Albert M. Greenfield & Co. of Phila- 
delphia. 

Greenfield vs. Milton 
Ciarence R. Smith, a merchant, and 
_ Henry M. Johnson, an attorney, repre- 

senting the Inter-Southern Policyholders 
Protective Committee, opposed the Ken- 
tucky Home Life offer at the final court 
hearing at Frankfort, Ky., and urged the 
acceptance of the rival proposal from 
David M. Milton and associates on be- 
half of the Equitable Life & Casualty 
Co. of Louisville, whose president, James 
R. Duffin, had been president of the 
Inter-Southern Life from 1909 to 1926. 
The policyholders protective committee 
contended that the Milton offer provided 
$350,000 more cash and would impose a 
smaller lien on policy reserves. Talbott 
led the fight for the Greenfield proposal 
on behalf of the Kentucky Home Life 
and opposed the Milton offer. He told 
the Frankfort court that he had re- 
ceived a letter from Milton in which 
he said his only interest in the Inter- 
Southern business was on behalf of a 
client. Talbott described this client as 
a “small insurance company.” 

The Greenfield interests are again op- 


Re-Building Plans 


(Continued from Page 1) 
Court will eventually approve the deal, 
other proposals will be considered. 
_ Under the Missouri laws governing life 
insurance companies the Commissioner is 
required to advertise for two weeks for 
bids on the reinsuring of the insurance 
risks of a company under dissolution or 
receivership. 
The Kentucky Home 

It appears certain that other offers will 
be submitted to Commissioner O’Malley. 
Some of his brother insurance commis- 
sioners are known to be in favor of a 
mutualization of the company and the 
retention of its name. It is also known 
that State Auditor Dan Talbott of Ken- 
tucky is desirous of having the Ken- 
tucky Home Life take over the business 
of the St. Louis company. In fact, dur- 
ing the past few years there has been 
a bitter conflict between Talbott and the 
St. Louis financial interests that domi- 
nated the Missouri State Life. The Ken- 
tucky state official took the position that 
inasmuch as the Kentucky Home Life 
owned 149,050 shares of the Missouri 
State Life, its largest single block of 
stock, about 29.2% of the total outstand- 
ing stock, it should be allowed to con- 
trol the affairs of the Missouri com- 
pany, as under ordinary circumstances 
such a large holding in a company would 
swing control. 

Proposed Trust Agreement Blocked 

In his stand Talbott met decided oppo- 
sition from the St. Louis banking in- 
terests and from former State Superin- 
tendent of Insurance Joseph B. Thomp- 


son. Their inability to get together pre- 
vented the final consummation of a 
proposed trust agreement that would 


have taken the Missouri State Life away 
from its almost continuous factional bat- 
tling. Other interests contended that 
Talbott wanted to completely dominate 
the St. Louis company. 

Because of the differences between 
Talbott and Thompson, Kentucky was 
not permitted to participate in the ex- 
amination of the Missouri State Life 
which finally resulted in the filing of the 
receivership suit by Thompson’s suc- 
cessor, O’Malley. However, when O’Mal- 
ley assumed office he extended an invi- 
tation to Kentucky to attend the final 
hearings on the examiners’ report and 
at the conference of the insurance com- 
missioners on August 24 and 25 Gemill 
B. Senff, Insurance Commissioner for 
Kentucky, was given the opportunity of 
participating fully in the discussions. He 
was also extended an invitation to at- 
tend a dinner which Superintendent 
O’Malley gave at the Statler Hotel the 
night of August 25 for the out-of-town 
commissioners, examiners, and others. 

Albert M. Greenfield 

The fight of Talbott against the St. 
Louis interests reached a climax late last 
December when a crisis arose in the 
inner affairs of the Kentucky Home Life 
and a show-down was reached between 


(Continued on Page 32) 





posing the Milton efforts to take over 
the Missouri State Life and recently in- 
vited State Superintendent O’Malley to 
come to New York to discuss plans for 
a reorganization of the Missouri State 
Life. O’Malley being anxious to make 
the best deal possible for the protection 
of the Missouri State Life policyhold- 
ers, made the trip East but nothing tan- 
gible developed. 

Head, who is scheduled to lead the 
American General Insurance Co., has 
been prominent in the banking affairs 
of Chicago and New York. He is a 
former president of the American Bank- 
ers’ Association and*is president of the 
Morris Plan Corp. of America and is 
also president of the Boy Scouts of 
America. Milton is a son-in-law of John 
D. Rockefeller, Jr. 














The Contract 
Was Made 


A young man recently conferred with representatives 
of The Northwestern Mutual Life Insurance Company 
about an agency contract, but he frankly stated that if he 
ever should become an agent, he could not possibly sell 
Life Insurance the way agents had tried to sell it to him. 


He must have had an unusual and unfortunate experi- 
ence. He declared that most of the men who solicited 
him were “fraternity brothers,” who greeted him with a 
breezy slap on the back and whose main plea for business 
was that there was a “contest” on, and that they needed 
only “ten thousand more” to make the grade! - 


Not one of them stressed, or attempted to explain, the 
advantages of Life Insurance as a protection to the family 
during the time he was otherwise engaged in creating an 
estate for them. 


Some of them, knowing that he had been connected 
with a travel bureau and that he had conducted parties 
all over Europe and other foreign parts, suggested the 
advantages of Life Insurance as a means of building up a 
fund for travel—the last thing on earth he wanted to do 
when he got along in years. 


True, others very properly advocated Life Insurance as 
an investment, and some talked about a fund for educat- 
ing the children. Not one of them, however, emphasized 
Life Insurance as PROTECTION to loved ones; and that, 
as a matter of fact, was all he cared to know about Life 
Insurance. 


That is why he desired to affiliate with The 
Northwestern Mutual Life Insurance Company. He 
wanted to sell good, honest-of-purpose LIFE INSUR- 
ANCE. (The contract was made.) 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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SLEEPING SICKNESS Bredeck of St. Louis made no effort to 
With thirty-five dead and 265 cases prevent a city-wide NRA demonstration 
reported since July 30 the epidemic of that brought about 300,000 men, women 
sleeping sickness which has raged in St. aid children to the downtown district 
Louis and St. Louis County assumed to observe empioyes marching to adver- 


more alarming proportions during the 
past week when a number of cases were 
reported from widely scattered places in 
the Middle West. An 
f the situation that apparently has not 


been given full consideration by the med- 


interesting angle 


ical men is that the epidemic in its early 
stages was concentrated along the water 
shed of the 


River Des Peres, an open 
drain for sewage that winds in ways 
through a large section of St. Louis 


County and finally empties in the Mis- 


sissippi River at the southern boundary 
of St. Louis. 
Although the doctors have contended 


that the sickness is not similar to “en- 
cephalitis lethargica,” 
known in the Congo and other sections 
of Africa, the regions in which the new 
plague has taken its hold 
would indicate that there is a similarity 
of origin that so far has been entirely 
ignored: namely, an organism that finds 
its birth in stagnant pools and other 
water places and is then transmitted to 
human beings and domestic animals by 
Africa the tsetse fly is the 
carrier of the sleeping sickness 
virus. St. County has been in- 
largest mosquito crop of 
a new kind of fly has been 
noted in both the city and county. It 
appears to be a cross between the ordi- 
nary domestic fly and the mosquito. 
This insect be the carrier of the 
disease. 


which is so well 


greatest 


insects. In 
known 
Louis 
fested by its 


vears while 


may 


that the 
disease 
Africa. 
cleared 
woods adjacent to pools 


Common sense would dictate 
first step towards curbing the 
would be to take a 
‘That means that there 
all brush 


note from 
should be 
and 
of water, staynant lakes, cess pools, etc. 
stagnant 


petroleum or mos- 


Sewers should be flushed and 


pools sprayed with 


quito destroying chemicals. But in 3t 
nething has been done in 
these safety precautions. 
Apparently the doctors are waiting for 


the Fall rains and the 


Louis County 
the way of 


first heavy frost 
to do work which could be provided by 
hundreds of hitherto idle 

Aside from isolating the 
ally afflicted with the 
has been made 
may be 


men. 

patients actu- 
sickness no effort 
to restrict persons who 
fatal organism. 
It is planned to open all of the city and 
county schools as usual on September 5 
while on August 23 Health Commissioner 


carriers of the 


tise their employers. Perhaps the medi- 
cal men will learn whether the disease is 
spread by personal contact or merely by 
some other carrier. If the 
disease is contagious the number of new 
cases should sharply 
September. 


an insect or 
increase early in 


Assistant Health Commissioner Zentay 
of St. Louis, secretary of the Metropoli- 
tan Health Council, said that nowhere 
in the world except in Japan had an epi- 
demic of sleeping sickness resembling the 
St. Louis situation been observed. There, 
he said, occurred a “perfect mirror pic- 
ture” of the local epidemic. If that be 
true the present situation in St. Louis 
is far more serious than the medical men 
are willing to admit. The Japanese epi- 
demic of 1924 which resembled the St. 
Louis one affected 6,949 persons and of 
these 4,169 died. The disease broke out 
in many widely scattered districts. The 
number of cases and deaths was far in 
excess of the St. Louis ratio to date, 
but in the past week there has been a 
decidedly alarming increase in both the 
number of new cases and deaths while 
cases have sprung up in a 
towns far from St. Louis. 


number of 


The doctors say they do not know the 
cause of the disease, nor a cure for the 
disease. They are carefully observiny 
all cases, trusting to nature to aid their 
fight and are experimenting on monkeys 
and pigs to learn something ci what is 
killing the men, and children. 
And in the meantime the sanitar, con- 
ditions in St. Louis County adjacent to 
the St. Louis city limits are perhaps the 


women 


worst in any large metropolitan area in 
the world. For ten years they have been 
playing politics with sewer plans for the 
county and today the people are paying 
this civic lethargica. 


a fearful price for 


A PLEDGE WORTH COPYING 


This is no weaklings, for 


time for 
apologies in explaining failure, for over- 
indulgence of contemplation at the ex- 
of difficulties 


find a 


pense of action. Because 


and handicaps insurance agents 
greater thrill than 

Of all the philosophy and self-imposed 
rules which this paper has seen recently, 


ever in achievement. 


after a perusal of dozens of agency pub- 
lications issued by insurance companies 


for distribution among their field forces, 
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of Insurance 








LAFLIN C. JONES 

Laflin C. Jones of the agency depart- 
ment of the educational division, North- 
,-estern Mutual Life, is the author of 
he dramatic playlets which were one of 
the features of the recent annual con- 
vention of the Northwestern Mutual’s 
field force. He is a graduate of Dart- 
mouth College, class of 1929, and went 
to the Northwestern Mutual in October. 
\t the present time he is in the educa- 
tional division where he is associated 
with Nelson D. Phelps, assistant super- 
intendent of agencies. His duties are 
in connection with the education course 
and the writing of sales literature. His 
father is E. D. Jones, secretary of the 
company. Lafiin C. Jones has unusual 
talents as a playwright. 

* OK ok 


A. F. Turton, Virginia state agent for 
the Agricultural, and E. Bruce Fraley, 
who supervises Virginia for the York- 
shire, had a thrilling and hazardous ex- 
perience during the windstorm which 
swept the Virginia sea coast last week. 
They were occupying a cottage at Wil- 
loughby Spit and found it necessary to 
flee for their lives with their families 
when waters from Chesapeake Bay prac- 
tically engulfed the resort. Wading 
through water waist deep, they carried 
their wives and children to points of 
safety inland. 

* * 
William Brewste- Winton was granted 


a B.A. degree with high honors from 
Princeton University in__ the Class 
of 1933. His father was William Win- 


ton, formerly assistant superintendent of 
agencies for the Mutual Benefit. In 
memory of Mr. Winton, one of the war 
time victims of the influenza epidemic, 
Mutual Benefit field men established a 
$10,000 fund for the education of the two 
Winton boys. Brewster, who has just 
completed his college course, is the elder. 
David Holt Winton will be a sophomore 
at Princeton this fall. He completed his 
freshman year with honors and won his 
major class numerals as a member of 
the saber team. 





the plank in the platform of H. C. Voor- 
the Federal Life, submitted to 
the company as his reasons why he will 
do his best in the Isaac Miller Hamilton 
campaign of that company, merits first 


hies of 


place: 

“To try out my strength and see just 
what I can do when I do my very best,” 
is his pledge. 

Not the philosophy of a quitter. A 
creed worth emulating. 





ROBERT L. 


FISHER 

Robert L. Fisher, for several years as- 
sistant treasurer of the Connecticut Mu- 
tual Life, leaves today to become as- 
sistant secretary of the New York Stock 
Exchange. Mr. Fisher is a graduate of 
Taft School, at Watertown, Conn.; 
Thatcher School, Ojai, Cal.; and Yale 
University, class of 1920. After teaching 
school for a year in California, he came 
to Hartford in 1921 to enter the invest- 
ment division of the Trust Department 
of the Hartford-Connecticut Trust Co. 
He was elected assistant treasurer of the 
Connecticut Mutual in 1923, and during 
his ten years of service with that com- 
pany has played an important part in 
building the investment portfolio of the 
Connecticut Mutual to its present strong 
position. 

: 2 « 


Herman Robinson, general agent, Trav- 
elers, New York City, accompanied by 
Mrs. Robinson and one of their sons, is 
back from a European trip. A _ mes- 
sage from him received a few days 
ago was sent after he and his family 
went into the Antarctic to the north of 
Spitzbergen, sailing into the ice pack 
where they had two thrilling views of 
the midnight sun. The Robinsons paid 
visits to eleven countries while abroad. 

* * * 


Marcil Davis, who has been with the 
Travelers as an adjuster for eight years, 
either at Montreal or Ottawa, has 
started the Eastern Townships Adjust- 
ing Bureau at Sherbrooke, Quebec. 

. *. « 


Vice-President Henry A. Yates of the 
National Union Fire of Pittsburgh was 
a visitor to New York City last Friday 
and Saturday. Before going to Pitts- 
burgh he was associated with the Home 
in New York for awhile. 

.  @ 


Sir William Schooling, one of the best 
known writers on insurance subjects in 
British daily papers, has been granted a 
Civil List pension of £125 in recognition 
of his services in connection with the 
National Savings Movement of (Great 
Britain. 

2 = 


Ralph Colby, general agent in Indian- 
apolis for the Franklin Life, has been 
named a member of a special committee 
of the Better Business Bureau which will 
determine whether operations of numer- 
ous “missions” and “armies” are conduct- 
ed properly, particularly as to whether 
they are entitled to response on the part 
of the public which is asked to donate 





—,- 





Sept 








rS as- 
Mu- 
P as- 
Stock 
te of 
onn.; 
Yale 
thing 
Came 
vest- 














September 1, 1933 















THE EASTERN 
UNDERWRITER 






Page 17 











To Visit Liverpool 
Two distinguished American insurance 
men who will visit Liverpool the first 
week in October are A. Duncan Reid, 
president, Globe Indemnity, and Frank 
J. O'Neill, president, Royal Indemnity. 
* + * 


Contact With A. D. Whiteside 


Formerly the insurance contact at the 
NRA was Dudley Cates, a right hand 
man of General Johnson, and formerly 
with Marsh & McLennan, financial end. 
Now insurance people are seeing Arthur 
D. Whiteside, who is in charge of the 
textile, woollen and other hearings at 
NRA headquarters in Washington, and 
who is president of Dun & Bradstreet, 
Inc., and was head of the Wool Institute. 

* * * 


NRA Attitude of Daily Press 

Daily newspapers have lined up against 
blacklists or publication of ex parte 
charges against individuals or firms not 
signing the NRA. They do not intend 
to back up mob violence or to help en- 
force the act by forcing people to sign 
through publicity. Nor are they ‘going 
to glorify assaults on NRA non-signers. 
Managing editors of many papers gave 
their views on this subject to the news- 
paper magazine, Editor & Publisher, in 
the issue of August 26. The newspapers 
themselves have for the most part signed 
the NRA agreement or some code in 
their business, but they have refused to 
be NRA “watchdogs.” 

* * * 


The NIRA 


Talking about the NRA one of the in- 
surance men writes me a letter, signing 
NIRA after his name. Asked for ex- 
planation he replied: “I joined the 
NIRA (No Income Received Associa- 
tion) two years ago, and I regret to say 
that I am still a member.” 

* * x 


The Equity Corporation 

The Equity Corporation, David Milton, 
president, which is now figuring in insur- 
ance news, was formed in December, 

¢ 1932. Initially, it was interested in Allied 
General Corporation, Yosemite Holding 
Corporation, Chain & General Equities, 
Inc., and Interstate Equities Corporation. 
An announcement recently made was 
that Equity Corporation was acquiring 
interest in United Founders. About 
$700,000 was set aside for the acquisition 
of United Founders stock. On Decem- 
ber 31, 1932, American Founders had 
only a small insurance stock interest. 
Before that it had considerable insur- 
ance stock interest which was purchased 
by Insurance Equities Corporation. 

In discussing the Equity Corporation, 
Doremus & Co. of 43 Broad Street, New 
York City, said in a statement to news- 
Papers this week: 

“Controlling a number of investment 
and fire insurance companies, the Equity 
Corporation, which was organized in De- 
cember of 1932, has become one of the 
important organizations primarily en- 




















gaged in the field of investment. On 
July 6 of this year the management of 
the corporation announced the acquisi- 
tion by a syndicate formed by it of a 
substantial interest in the Class A and 
common stocks of United Founders Cor- 
poration, whose last report as of May 
31, 1933, showed consolidated assets in 
excess of $50,000,000. United Founders 
Corporation controls American Founders 
Corporation, which in turn controls a 
group of management investment com- 
panies. Among other companies operat- 
ing in the investment field the Equity 
Corporation controls Interstate Equities 
Corporation, which on June 30 reported 
total assets at market amounting to more 
than $6,000,000. 

“If the proposal of the Equity Corpo- 
ration and its affiliated companies to have 
the General American Life, newly char- 
tered in Missouri, to succeed to the busi- 
ness of the Missouri State Life is accept- 
ed the assets of the companies in the 
Equity group will total approximately 
$200,000,000. 

“Besides David M. Milton the direc- 
tors of the Equity Corporation are S. 
W. Anderson, Chase Donaldson, Ellery 
C. Huntington, Jr., and Walter S. Mack, 


tr* 


2s #£ @ 


Some Who’s Who in Canada 


Stone & Cox, Ltd., Toronto, have is- 
sued a biographical directory of insur- 
ance officials, bearing the title “Who's 
Who in Insurance in Canada.” 

The present issue is more or less ex- 
perimental. Some companies and officials 
did not wish any information to be print- 
ed about themselves or their staffs; 
hence there are omissions, but it is hoped 
that the publication will continue year 
after year. Stone & Cox, Ltd., promise 
that it will be issued for at least two 
vears. After that it will depend upon 
the demand. The biographies are com- 
pact, simply giving business experience, 
societies and clubs, hobbies and favorite 
sports. Some extracts from the careers 
follow: 

William E. D. Baldwin, Canadian man- 
ager of the Continental Insurance Co., 
was educated at Kent House College, 
England, and his hobbies are raising 
English bulldogs, ski-ing, badminton and 
golf. 

Benjamin W. Ballard, manager of the 
Hartford Fire in Canada, is also presi- 
dent of the London-Canada Insurance 


‘0. 
William Albert Barrington, manager 
of the General Accident, Toronto, was 
once chief clerk to the general manager, 
Canadian Car Co., and also at one time 
was with the Canadian Pacific Railroad. 
R. F. Bedolfe, Canadian general man- 
ager of the Continental Casualty, start- 
ed as a clerk in the mechanical depart- 
ment of the Northern Pacific and later 
was in the transportation department of 
that railroad in Tacoma. He started 
with the Continental Casualty as an 
agent in its railroad department. 
Charles A. Beer, secretary of the 
Prince Edward Isle Board of Fire Un- 


derwriters, was once with the Bank of 
Montreal. 

Thomas Graham Breck, secretary of 
the Canadian General Insurance Co., 
‘vas with the British Civil Service until 
1908; then became accountant of the Cal- 
vary Brewing & Malting Co. for a time. 
He is also secretary of the Canadian 
Insurance Shares, Ltd., of the Toronto 
(seneral Insurance Co., and treasurer of 
the Central Canadian Insurance Co. 

Ernest A. Brownell, president of the 
Western Assurance, commenced his in- 
surance career at the age of 16 with a 
reneral insurance agency in Australia. 

Lionel Tattersfield Chadwick, manager 
of the Western Canada Insurance Un- 
derwriters Association, was once a sol- 
dier in the mounted police. 

Harrison Churchill- Smith, assistant 
manager of the L. & L. & G., was at 
one time manager of the company at 
Buenos Aires. 

Robert John Dale, president of Dale 
& Co., Ltd., Montreal, is a graduate of 
Harrow and Oxford University. 

Frank E. Dufty, Canadian manager of 
the Yorkshire, was born in Troy, N. Y., 
educated in Montreal, and his first job 
was with the Guardian of London. 

Benjamin Arthur Dugal, Quebec su- 
perintendent of insurance, has listed as 
his hobbies: long distance trips by canoe 
in the wilderness, fishing, black and white 
sketching, piano playing. 

R. Leighton Foster, Ontario commis- 
sioner of insurance, was educated at 
University of Toronto Schools, McMas- 
ter University, Osgoode Hall and Eman- 
nuel College, Cambridge. Mr. Foster’s 
first name is Robert. 

Herbert G. Garrett, British Columbia 
superintendent of insurance, is an Ox- 
ford man and was a lawyer in England 
and also in British Columbia. 

George Finlayson, superintendent of 
insurance, Ottawa, is a graduate of Dal- 
housie University. 

Edgar John Kay, manager in Canada 
of the North British & Mercantile, was 
once president of the Sheffield Insur- 
ance Institute in England and was a 
member of the council of the Chartered 
Insurance Institute. One of his clubs 
is the Montreal Light Aeroplane Club. 

Lewis Laing, manager for Canada, L. 
& L. & G., belongs to these clubs: Mon- 
treal Club, Engineers’ Club. Canadian 
Club, Westmount Bowling Club. Marl- 
borough Golf Club, Toronto Club, Na- 
tional Club. 

Charles N. MacDonald, manager for 
Ontario, the Travelers. was once man- 
ager of the Bank of Nova Scotia. 

J. Marchand, Montreal, vice-president 
Corroon & Revnolds was once with the 
Provincial Bank of Canada. 

Arthur Meighan. vice-president of the 
Toronto General. has held more public 
offices than any Canadian insurance man, 
among others having been Prime Min- 
ister of Canada. 

Frank L. Thornton, manager hail de- 
partment, Continental, Regina, Sask., 
was once a high school principal. 

Charles Heath, superintendent of in- 
surance, Manitoba, was educated at Lon- 
don University. 

Arthur FE. Fisher, superintendent of in- 
surance, Regina, Sask., was principal of 
a school. 

* * * 


An Echo of International Re. Crash 

In discussing the failure of the Inter- 
national Reinsurance Co., of which Carl 
M. Hansen was the head, a former offi- 
cer of the Independence Indemnity wrote 
a letter to me this week in which he 
said: 

“I always felt that we had a fine com- 
pany and it was a keen disappointment 
to all of us that matters should have 
concluded as they did, despite all the 
efforts made by everyone to save the 
organization. The loyalty of our agents 
was remarkable, but conditions over 
which we had no control were against 
us. As I see it a little good fortune 
would easily have swung the pendulum 
the other way. 

“During the past two years the Inter- 
national took over a number of casualty 
companies in an endeavor to stabilize 


conditions and protect policyholders, The 
securities of these companies became 
badly frozen and necessitated receiver- 
ship. : 

“I was very confident till the last that 
the R. F. C. would have granted our 
application for a loan and do not yet 
understand why it didn’t. It would have 
tided ‘us over and we would now be run- 
ning in good shape. But we simply had 
to take it on the chin! 

“My personal feeling is that the man- 
agement overburdened itself with com- 
panies. Especially in view of the unset- 
tled conditions which have prevailed dur- 
ing the past few years. Still our 1932 
underwriting commitments were profit- 
able and by co-ordination and co-opera- 
tion we got the expenses down to 37.6% 
and they would have been reduced still 
further.” 

* * x 


Hoover Guest of Lee A. Phillips 
on Fishing Trip 

Lee A. Phillips, president of the Pacific 
Indemnity, is sword fishing with Herbert 
Hoover in Southern California waters 
They are on a week’s expedition aboard 
Mr. Phillips’ yacht, the Passado Mafiana, 
a 100-foot craft. 

* * * 


Growth of Guest Cases 

Guest claims in automobile liability in- 
surance continue to grow. The Aetna 
Life says that during 1931 approximately 
one out of every eight claims involving 
Aetna-Ized pleasure cars was a guest or 
family claim. 

* * * 


Edgar H. Bradshaw 

As an example of an agent who is 
doing splendid work in civic affairs the 
Aetna Life discusses Edgar H. Brad- 
shaw in the current edition of the Aetna- 
Izer (casualty, fire and marine edition). 
During the War this agent, who lives 
in Jackson, Miss., was state chairman of 
the Limit Club in the Savings Stamp 
Campaign. He was among the first to 
recognize the hydro-electric power in 
Mississippi, and the organizations now 
distributing power in the state over high 
tension wires owe much to his efforts. 
From 1927 to 1928 he was president of 
the Jackson Chamber of Commerce. 
Early last year he was asked to assume 
the chairmanship of the Mississippi Com- 
mittee to see that Mississippi was prop- 
erly represented at the Century of Prog- 
ress Exposition. Mississippi was the 
first state to open its exhibit in Chicago 

For the past seven months Mr. Brad- 
shaw has been serving as a director of 
the Home Loan Bank, having been asked 
to assume this position by Government 
officials in Washington. Recently, he 
was elected potentate of his local Shrine 
Temple. 


+ * 7 

With One Newspaper Nearly 30 
Years 

Among veteran insurance newspaper 


men is L. Alexander Mack, president of 
The Weekly Underwriter. He joined 
that paper in 1904 and next May will 
celebrate his thirtieth anniversary with 
that publication, ‘which covers so. many 
angles of the insurance business. ° 

~” + * 


Seeks $100,000 Freckle Insurance 

The latest insurance news from Holly 
wood, Cal., is that Dorothy Coonan, 
proud possessor of 182 freckles and who 
earns her living by facing the camera 
and exposing her good-looking but freck 
led countenance to the public gaze on 
movie screens, has applied for $100,000 
worth of freckle insurance. The reason 
is that her contract provides that she’s 
out of a job if she loses the freckles 


~ * * 
“The Mirrors of Wall Street” 
Most any Wall Street newspaper re- 


porter, a few years in the business, could 
have written “The Mirrors of Wall 
Street,” published a few weeks ago. It 
consists mostly of estimates of financial 
celebrities which have been published in 
news columns for some years. 
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Matter of Extending 
Facilities Up Again 


INSURANCE PROBLEM 





COTTON 
Mutuals Offer Reporting Forms on 
Single Locations; Not Available 


From Stock Companies 





Periodically there arises the question 
whether fire insurance companies, in try- 
ing to protect themselves and_ their 
agency forces, have not failed on occa- 
sions to meet a public demand for some 
particular form of insurance and by that 
very inaction paved the way for a greater 
loss of premium income than might 
otherwise have been suffered. At the 
moment there is some discussion in New 
York over cotton insurance under re- 
porting forms and specific policies. Prob- 
ably more than 90% of all the cotton 
insurance in this country is now writ- 
ten by American and foreign admitted 
stock companies under reporting covers, 
insuring the owners of cotton against 
loss or damage in warehouses, compress- 
es or elsewhere or in transit on land or 
sea. Even this broad coverage has been 
written by American companies generally 
only for a limited period. 

The current discussion is with respect 
to the inability of warehousemen in a 
number of Southern cotton states to 
obtain from stock fire companies other 
than specific insurance on cotton in their 
custody. These warehouse operators are 
liable for fire damage to such cotton un- 
less it has already been insured by the 
owners and as the South Eastern Under- 
writers Association will not permit agents 
to write reporting forms on single ware- 
houses, the warehousemen have turned 
to mutual insurance companies which will 
write the sort of policy desired. The 
reason a warehouseman prefers a report- 
ing form to specific insurance is because 
the amount of cotton in his warehouse 
is changing constantly as shipments come 
and go and under a specific policy he 
often doesn’t know whether he is cov- 
ered fully and is complying with the 
100% coinsurance requirements. 

Because most cotton in warehouses is 
already insured under reporting forms 
by the owners it is estimated that the 
total premiums annually collected under 
specific cotton policies do not total more 
than $1,000,000, if as much as that, and 
the majority of these premiums are now 
going to the mutuals. For years many 
cotton men have sought unsuccessfully 
to have the S.E.U.A. change its rules to 
permit reporting forms on single ware- 
houses but that organization has con- 
sistently maintained that such a revision 
of rules would cause more trouble in the 
end than it would benefit local agents or 
cotton warehousemen. One concession 
which has been granted in recent years 
is to permit the owner of five or more 
cotton compresses to obtain a report- 
ing form of fire insurance. 


Big Pools Handle Most of the 
Cotton Risks 


For many years the great volume of 
American cotton insurance was written 
by British companies, and also the In- 
surance Co. of North America and Ap- 

(Continued on Page 19) 


E. B. VANDERVEER DIES 

E. B. Vanderveer, retired Brooklyn 
local agent, died on Tuesday at the age 
of 76 years. Funeral services were held 
yesterday afternoon at the late home at 
70 Linden Boulevard. Mr. Vanderveer 
had been in insurance over fifty years, 
serving the Niagara as agent for a long 
while, and also the Royal Exchange and 
Pennsylvania Fire. He retired on May 
1, 1928, and the agency is now conducted 
by H. W. J. Hammond at 130 Montague 
Street. 





_FIRE INSURANCE | 


NEW JERSEY AGENTS’ MEETING 


Annual Convention to be Held Thursday 
and Friday, Sept. 14-15, at Madison 
Hotel, Atlantic City 

The New Jersey Association of Under- 
writers will hold its annual meeting at 
the Hotel Madison in Atlantic City on 
Thursday and Friday, September 14-15. 
On the first day the regional vice-presi- 
dents from each county will meet and 
also the executive committee. There is 
to be a get-together dinner that night to 
which ladies are invited followed by the 
regular business session on Friday morn- 
ing beginning at 10 o’clock. This will 
be preceded by a breakfast conference 
at 8:30 led by Col. Frederick Hickman 
of Atlantic City, who is a past-president 
of the state association and a member 
now of the executive committee of the 
National Association of Insurance 
Agents. 

Following the business session which 
will conclude with the election of offi- 
cers for 1933-3, there will be a luncheon 
and a number of addresses by prominent 
figures in the fire and casualty fields. At 
the meeting Thursday afternoon at 4 
o’clock of the executive committee and 
the county vice-presidents the regular 
members of the state association will be 
welcome. 





LEAVES LOUISVILLE BOARD 

Leo E. Thieman, executive secretary 
of the Louisville Board of Fire Under- 
writers, last Saturday tendered his res- 
ignation to the board, effective at once. 
Mr. Thieman confirmed the report of 
the action taken. Mr. Thieman joined 
the Louisville Board about six years ago, 
going back to Louisville, his home town, 
from Chicago, where he had been con- 
nected with the Casualty Clearing 
House and other insurance effort. As 
secretary of the Kentucky Association 
of Insurance Agents he also aided ma- 
terially in increasing membership in the 
state body, which in recent years has 
been built up into a strong organization. 





DEATH OF I. JALONICK 


I. Jalonick, a well-known fire insurance 
executive for many in Texas and the 
southwest, died last week at Los An- 
geles at the age of 64 years. He was in 
insurance for more than forty years and 
a large part of his career was served 
with the Republic of Dallas. At the 
time of his death he was chairman of 
the board of the company. Surviving 
are his widow, a brother, a sister and 
two nephews. 





W. U. A. MEETING AT SARANAC 

The Western Underwriters Associa- 
tion will hold its semi-annual meetine« at 
Saranac Inn at Saranac, N. Y., on Sep- 
tember 19-20. E. A. Henne, vice-presi- 
dent of the America Fore companies at 
Chicago, is chairman of the committee 
to arrange the program. 


Jan 


The happy combination of 


a financially stable company 


and an enterprising agent 


still makes for success in the 


insurance business. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia 








New Louisville Agency 
Now Ready for Business 


The new Fidelity & Columbia Insur- 
ance Co., Louisville, controlled by the 
Fidelity & Columbia Trust Co., is all set 
for business, as soon as its application 
for membership in the Louisville Board 
of Fire Underwriters receives favorable 
action. This company was incorporated 
at Frankfort, Ky., some weeks ago, and 
has since named its officers and directors 
as follows: Menefee Wirgman, presi- 
dent; L. Frank Bosler, vice-president 
and active manager; J. G. Macpherson, 
Lee P. Miller, L. F. Michael, vice- 
presidents; L. M. Render, secretary; M. 
B. Senn, treasurer. These officers are 
the directors, and are all officers of the 
trust company as well. 

The company which has represented 
the Firemen’s of Newark for nearly fif- 
teen years, through coming into the 
3oard has been able to take on board 
companies, and some weeks ago an- 
nounced that it would represent the 
Travelers; and more recently announced 
that it would have the Continental. 











Established 1879 


| TheTokio Marine & Fire Ins. Co., Ltd. 








J. A. Kersey, General Agent 








| United States Fire Branch: 80 John Street, New York 


Georce Z. Day, Ass’t General Agent 





U. S.—Statement December 31, 1932 


PREMIUM RESERVE 
OTHER LIABILITIES . 
CONTINGENCY RESERVE 
SURPLUS . ; 
*TOTAL ASSETS 


*New York Insurance Department Valuation Basis 


1,843,560.44 
592,100.09 
2,050,498.67 
9,336,637.60 
$13,822,796.80 





IMPROVING ATLANTIC CITY 

Excellent progress is being made in 
the campaign to remove dilapidated 
buildings in Atlantic City according to 
the National Fire Protection Associa- 
tion. Seventy-five structures in poor re- 
pair have been torn down since the first 
of the year. The building inspector in 
Atlantic City has had the co-operation 
of the fire and police departments and a 
good civic committee in this general 
program. 





MISS GARDNER A BRIDE 

Frank L. Gardner of Poughkeepsie, 
N. Y., prominent local agent and former 
president of both the National Associa- 
tion of Insurance Agents and the New 
York State Association, and Mrs. Gard- 
ner announce the marriage of their 
daughter, Edith McNutt Gardner, to 
John William Mead on August 29 at 
Poughkeepsie. 





VESTRIS LOSS SETTLEMENT 


Marine underwriters who have claims 
against the owners of the Vestris, which 
sank in November, 1928, with a loss. of 
112 lives, will soon receive a settlement 
on the basis of about one-fourth of the 
sums sought. Nearly $500,000 is to be 
divided to pay over 1,000 suits, according 
to Bigham, Englar, Jones & Houston, 
counsel for claimants. 





ROBERT WHITELEY DEAD 


Robert Whiteley, chief auditor of the 
Royal group in this country prior to his 
retirement in 1924, died at his home in 
New Rochelle last Friday two days be- 
fore his seventy-seventh birthday. He 
was a native of England and was trans- 
ferred to the United States by the Royal 
in 1891. One son and seven daughters 
survive. 





NRA CODES 
A story of the situation with respect 
to the progress being made on the NRA 
codes for insurance appears on Page 29. 
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Sixteen Defendants Guilty In 
Great Arson Trial In London 


Court Sessions Lasted Six Weeks Attracting Wide Interest; 
Conspirators Had Been Mulcting Insurance Companies 


For Nearly Eight Years 


After deliberating four and one-half 
hours the jury in the “great fire con- 
spiracy trial” at the Central Criminal 
Court (“the Old Bailey”) in London, re- 
turned verdicts of guilty on certain 
counts against all the ten defendants 
who pleaded not guilty. The other six 
defendants had already been found guilty 
on the direction of Justice Humphreys 
after they had pleaded guilty. The jury 
recommended to mercy Walter Ernest 
Westwood, saying he was of weak in- 
tellect. It took six weeks to try the case. 

On the thirty-third day of the trial 
Justice Humphreys made legal hisiory by 
passing sentences totaling 284 ycars on 
the sixteen prisoners. Most of the tcrmis, 
however, are concurrent, and the sen- 
tences the men will have to serve amount 
to fifty years and three months. 

In the case of Leopold Harris, the ring- 
leader, his total sentence was 140 years’ 
penal servitude and 28 years’ imprison- 
ment—in all 168 years. Actually he will 
serve fourteen vears, less the recognized 
remission for good conduct. The sen- 
tences for the others range from four 
months to five years each. 

The most disquieting feature of the 
trial is that the convicted men were—in 
the words of prosecuting counsel—“spec- 
imens only.” Sixteen persons appeared 
in the dock and all were found guilty, 
but it is widely known that at least four 
score others might have been placed at 
the side of their associates, though, for 
reasons of convenience, it was not 
thought desirable to proceed against 
them. Perhaps the underwriters, who 
have born the entire cost, ranning into 
six figures, thought it enough to scotch 
the ringleaders. 

In the opinion of many leading insur- 
ance men, the trial and its outcome has 
saved British fire insurance from much 
trouble. It has suppressed an arson 
racket which was rapidly assuming over- 
whelming proportions, and in the past 
few years has cost Lloyd’s and insurance 
offices no less than £2,500,000 in payment 
of fraudulent claims. Even now seven- 
eighths of the criminals are still at large. 
It is known that over 100 persons were 
directly or indirectly concerned. For the 
reasons given and because some of the 
lesser men informed against the gang 
on being promised protection, only six- 
teen of them were placed in the dock. 
After Justice Humphreys had conclud- 
ed his summing-up, which extended over 
three days and lasted over thirteen 
hours, Roland Oliver, chief counsel for 
the prosecution, said that in regard to 
one of the defendants, Harry Gould, he 
had given information which had helped 
the prosecution materially. In view of 
this fact, Counsel Oliver and Sir Tindal 
Atkinson, Director of Public Prosecu- 
tions, recommended him to mercy. 


Jury Excused for Life 


_ At the end of his summing-up, which 
is estimated to have run into 100,000 
words, or about one and one-half times 
the length of an average novel, Justice 
Humphreys excused the jury from fur- 
ther service for life. They had already 
sat longer than any other jury in the 
history of the court. He then ordered a 
complete clean copy of the ten volumes 
of exhibits to be taken into the jury 
room for the use of the jury in con- 
sidering its verdicts. 

_to facilitate the recording of the ver- 
dicts on the thirty-two counts which 
made up the indictments, counsel were 
furnished with a chart made out in black 
and white squares and showing the va- 


rious counts which applied to the various 
defendants. The chart had the appear- 
ance of a complicated crossword puzzle. 

Every inch of room, even the steps 
leading to the jury box, were occupied 
in the Old Bailey Court when Justice 
Humphreys arrived to conclude his colos- 
sal address. A queue, in which there 
were many girls and women, began to 
form hours before the court opened, so 
great was the interest evoked by this 
epoch-making case. Another queue was 
formed inside the building of those who 
had obtained permission to occupy the 
much sought-after seats behind counsel, 
and at right angles to the bench. The 
seats were crowded within a minute or 
two of the doors being opened. 

Even the seats allotted to counsel con- 
tained a number of laymen, whose ordi- 
nary dress was in contrast to the black 
robes and gray wigs of the barristers 
engaged in the case. 

When the defendants on trial entered 
the dock, specially built to contain them, 
a buzz of conversation broke out in a 
court which hitherto had been curiously 
hushed, as if the tense excitement was 
restraining even the usual mild chatter 
carried on in a court before the case 
actually begins. 

Judge Took 13 Hours to Sum Up 

When the time occupied by the judge 
in summing up had totaled thirteen hours 
he commented that a point in the evi- 
dence of the defendant Ball was not of 
much importance. Having looked at the 
document more closely, however, he cor- 
rected himself. Smiling, he looked at 
the clock and said: “I am afraid I am 
a little tired—my brain has gone astray.” 

Shortly after that remark he ordered 
the jury to retire. The next dramatic in- 
cident was the collapse of Mrs. Bowman, 
wife of one of the defendants, who had 
followed the trial from its beginning and 
found the long wait for the return of 
the jury too great a strain. 

The jury was forced to remain absent 
a long time, having 141 counts to con- 
sider. Leopold Harris, the chief con- 
spirator, who was charged with thirty- 
two counts, pleaded guilty to twenty-five, 
and the judge, accepting this, instructed 
the jury to return a verdict of not guilty 
on the other seven. 

Both for length and complexity this 
amazing case has exceeded anything 
known in the annals of the British crimi- 
nal courts. It will stand out as a land- 
mark in long-distance trials along with 
the Tichborne claimant case and the 
house insurance frauds (its nearest Old 
Bailey rival) when the chief actors in 
the drama are forgotten. 

The first batch of warrants was issued 
on February 2, and it was not until well 
into March that the preliminary proceed- 
ings before the city magistrate were 
really begun. That hearing, carried on 
at high pressure, was finished in twenty- 
five days although more than 160 wit- 
nesses were called. 


Fires Began in 1925 


The series of fires which led up to 
the case being brought began in 1925. It 
extended for six or seven years and cov- 
ered fires in London, Manchester, Leeds, 
Accrington, and other centers. Great 
warehouses, apparently filled with stocks, 
blazed with phenomenal rapidity. Traces 
of origin were always obliterated. Fire- 
men fought the flames at the risk of life 
and often cleared surrounding buildings 
because of the peril to residents and 
property. Some of the earliest fires were 
in the city of London danger zone, where 
even a minor outbreak requires the pre- 
caution of a district call. 

Vast claims reached the underwriters. 


They ran into tens of thousands of 
pounds. The stock alone in one of the 
burned warehouses at Manchester was 
valued at £25,000 at a time when trade 
was in the trough of depression. A Lan- 
cashire assessor was provoked to remark 
then that no firm in its senses would be 
carrying such a stock. 

By 1930 the fires were becoming big- 
ger and more frequent. Companies 
were being formed to choose sites where 
sham businesses could be conducted in 
inflammable goods and where they could 
be set on fire after an appropriate in- 
terval. 

The claims were sometimes rejected 
and often reduced, but in the main ac- 
cepted. Faked invoices were forthcom- 
ing that multiplied the values and quan- 
tities of the destroyed goods many times. 
Experts disputed the figures time and 
again, but the insurance offices paid up 
to the tune of more than £100,000. 

For long the scheme must have seemed 
to those who participated in the proceeds 
a sure road to easy fortune. There were 
people in the insurance world who were 
convinced something was wrong, but for 
a long time they could obtain no shred 
of evidence for their suspicions. 

Leopold Harris, London assessor, who 
so often figured in the fire settlements, 
had a high reputation. He was regarded 
as the last man likely to be mixed up 
in fraudulent proceedings. He kept a 
fine home, was popular on race courses, 
and had many friends who saw him as a 
man deserving the sunshine of pros- 
perity. 

Tavern Talk Gives First Clue 


The first clue that led to the un- 
raveling of the mystery of the fires for 
which the gang were responsible came 
unexpectedly from a chance conversa- 
tion in a tavern in Islington, north Lon- 
don. It was Priest, one of the prisoners 
who pleaded guilty to certain counts, who 
gave the show away. He confided to a 
friend that he was associated with some 
people who were ready to find capital 
to set up businesses, and, if they failed, 
set fire to them and take the insurance 
money. 

Priest told his acquaintance that there 
was no risk, everybody being in the 
swim, and that if a certain assessor was 
in town they could always get a job 
done. His words were reported to Mr. 
Matthews, an official in Lloyd’s Intelli- 
gence Department. 

Mr. Matthews lost no time in securing 
an introduction to Priest, and, having 
heard himself about the fire-raising or- 
ganization, told William Charled Crock- 
er, the London attorney who advises 
many of the biggest London underwrit- 
ers, all about it. Mr. Crocker lodged a 
copy of the statement in his bank and 
then with Mr. Matthews’ help began the 
painstaking task of tracking down the 
principals in the conspiracy, a task which 
took nearly two years to complete. 

Mr. Crocker had previously gained no- 
toriety for unmasking Sidney Fox, who 
murdered his mother for insurance 
money. He has foiled scores of other 
fraudulent insurance claimants. 

Among Mr. Crocker’s callers one day 
last August—just a year ago—was an 
Italian named Capsoni. He was accom- 
panied by his wife. He told Mr. Crocker 
he had come about the fires, and that 
he had lit four of them himself. He 
produced sheaves of documents, suffi- 
cient to betray the whole gang. 

Sir Tindal Atkinson, Director of Pub- 
lic Prosecutions, was then consulted and 
arrangements were made to use Capsoni 
in the tracking down of the ringleaders. 
His debts were paid and he received an 
allowance of £5 per week. Gradually cor- 
roboration of his amazing story was se- 
cured. On February 2 detectives applied 
secretly for a number of warrants and 
the same evening they made their first 
arrests—of Priest, Harris and his 
brother-in-law Gould, and Bergolz 

The arrest of the other chief conspira- 
tors followed rapidly, but for several 
days afterwards arrests in connection 
with the case continued to be made up 
and down the country. 





Palmer Elected To 


Executive Committee 

The election is announced by Sec- 
retary Jess G. Read of Ernest Palmer, 
Director of Insurance of Illinois, to 
succeed Merton L. Brown, Massachu- 
setts commissioner, as a member of 
the executive committee of the Na- 
tional Convention of Insurance Com- 


missioners. The vacancy was created 
by Mr. Brown’s elevation to the 
chairmanship. 











Cotton Risks 


(Continued from Page 18) 


pleton & Cox, Inc., New York, because 
the desired broad coverage was not ob- 
tainable from American companies as a 
whole. Then in 1919 the Cotton Fire & 
Marine Underwriters was formed by a 
group of American companies as a com- 
petitor to the other group. The C. F. & 
M. U., under the direction of Edwin G. 
Scibels, and also the Cotton Insurance 
Association, by offering full insurance 
facilities, have succeeded in bringing to 
American companies their share of cot- 
ton business. Nevertheless, the local 
agent does not play an important role in 
the picture as the large risks are han- 
dled generally by leading brokerage of- 
fices. This insurance is not subject to 
competition from mutuals because they 
lack the facilities of the stock company 
cotton pools and because the potential 
liability is not readily ascertainable. The 
mutuals have gone after the specific in- 
surance, principally in protected com- 
munities. 

While, as already mentioned, the 
amount of business secured by the mu- 
tuals is truly small compared with that 
held by the stock companies, the matter 
of fire company organizations altering 
well-established customs to meet chang- 
ing conditions is a live question. Views 
on this subject are divided, some com- 
pany officers maintaining that haste must 
be made slowly and new regulations 
adopted only after all doubt as to the 
necessity for revision has been dispelled. 

O‘her insurance men believe that the 
stock companies wait until competitors 
have become dangerous and then act 
after much damage has been done. 
There is no question but that American 
manufacturers, shippers, merchants and 
others are demanding broader insurance 
forms to include various hazards under 
a single policy and to take care of fluctu- 
ating values. To meet this situation the 
Interstate Underwriters Board, the Fac- 
tory Insurance Associations, the Inland 
Marine Underwriters Association, the 
Oil Insurance Association and other or- 
ganizations have been established. The 
whole problem is most interesting and is 
one which unquestionably will bring fur- 
ther changes in American insurance 
methods. 





Hoboken Fire Dep’t Wins 
Gilbert E. Stecher Cup 


The Hoboken Fire Department has 
won the Gilbert E. Stecher Cup, awarded 
each year by the Hudson County Safety 
Committee to the fire department having 
the best percentage of decrease in fire 
losses in 1932 of the six municipal fire 
departments in the county which com- 
pete annually in the contest. Harvey B 
Nelson of the Nelson & Ward Co. of 
Jersey City and former president of the 
New Jersey Association of Underwriters, 
is chairman of the committee which 
made the award. Both Hoboken and 
Union City have won the cup twice. The 


towns competing include also Jersey 
City, Bayonne, West New York and 
North: Bergen. Gilbert E. Stecher is 


special agent in northern New Jersey 
for the Commercial Union and is well- 
known as an ardent supporter of fire 
prevention activities. 
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Holds Federal Statute | 
Would Aid Liquidations 





New York Superintendent Enlarges on 
Subject Which He Has Presented 
to Commissioners’ Convention 

Further ideas on the advantages of a 
federal statute to provide national uni- 
formity in insurance receivership and 
liquidation proceedings were outlined by 
Insurance Superintendent George S. Van 
Schaick of New York on Monday be- 
fore the section on insurance law of the 
American Bar Association, meeting at 
Grand Rapids, Mich. Mr. Van Schaick 
was unable to be present and his address 
was read for him by Howard C. Spencer, 
counsel for the Liquidation Bureau of 
the New York Department. 

At the meeting of the National Con- 
vention of Insurance Commissioners in 
Chicago in June Supt. Van Schaick at 
some length described the difficulties 
which confront state insurance depart- 
ments in liquidation matters because of 
the widespread lack of uniformity in 
state laws and practices dealing with 
procedure after an insurance company 
gets into financial difficulties. Insolvency 
proceedings as now carried on are both 
costly and unsatisfactory, according to 
the New York Superintendent, whose 
statements on the problem were pub- 
lished in full in The Eastern Under- 
writer on June 9. 

A uniform state law covering the sub- 
ject would be splendid, according to Mr. 
Van Schaick, but he doubts whether 
such uniformity by individual state ac- 
tion ever could be accomplished. Vol- 
untary co-operation between the states 
under the auspices of the National Con- 
vention of Insurance Commissioners is a 
possibility. A special committee of that 
body is now studying the New York Su- 
perintendent’s proposals and will prob- 
ably report to the Convention at its next 
meeting in New York City in December. 


Believes Federal Law Best Solution 


Because no state has sufficiently broad 
jurisdiction Supt. Van Schaick believes 
that the problem is one to be handled 
under the provisions of a federal law. 
This is not to be construed, he says, in 
any sense as an invitation for supervi- 
sion of insurance by a federal agency. 
A federal law, coming under the general 
power of Congress now to regulate bank- 
ruptcies, would not mark a beginning to- 
ward federal supervision of insurance but 
would tend to supplement and strengthen 
state supervision. Continuing his rea- 
sons for advocacy of an act by Congress 
to strengthen liquidation proceedings Mr. 
Van Schaick said: 

“The state supervisory officials should 
at any time be permitted to apply to a 
federal court within the jurisdiction of 
which a company is domiciled for its 
liquidation or reorganization. If the 
commissioner of the company’s home 
state refused to act perhaps permission 
to a certain number of commissioners 
from other states to unite in a petition 
of this kind might be granted. 

“The court entertaining such an ap- 
plication in the event of an adjudication 
after a hearing should become the pri- 
mary court fundamentally in charge 
of the proceedings throughout the entire 
United States. The law and practice of 
such court should prevail throughout. It 
should be the court of distribution of all 
general funds of the company wherever 
they may be collected. 

“Keeping in mind the evils of too great 
centralization each commissioner should 
have the right to apply to a federal court 
in his state for appointment as ancillary 
liquidator for such state. In the event 
of his refusal so to act the primary liqui- 
dator should have full authority in such 
state by operation of law. The duties 
of the ancillary liquidator would largely 
be those of assisting the primary liqui- 
dator in collecting the assets and in de- 
termining local claims. He should also 
distribute local special deposits and 
assets in which there are valid local pref- 
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erences. The expenses of each liquidator 
should be drawn exclusively from funds 
collected by him except in extraordinary 
cases when funds from proceedings in 
other courts should be made available 
under the special order of such courts. 


Referees Named by U. S. Court 


“To determine the great mass of 
minor issues arising in the liquidation of 
an insurance company it would be well 
to have referees chosen from special 
panels appointed perhaps by the judges 
of the United States Circuit Court of 
Appeals. 

“They should be men _ professionally 
fitted to direct an orderly and expedi- 
tious handling of affairs. As under the 
present bankruptcy system the refer- 
ences should be general in character. The 
necessity for costly court appearances 
should be minimized. 

“The subject of preferences is a good 
one to illustrate the application of a na- 
tional law to insurance company liquida- 
tions. An adequate preference for the 
wages of employes could be made to 
apply universally in all states. A uni- 
form preference to workmen’s compen- 
sation claims would likewise apply 
throughout the nation. Such preferences 
might well have a superiority over claims 
of the federal government. Under the 
gresent system this matter is in most 
unsatisfactory condition. There are pref- 
erences for compensation claims by stat- 
ute in four or five states. Qualifying 
bonds are required in some others. 

“How far such laws are valid against 
assets in other states no one knows. 
Worse still, the present federal prefer- 
ence statute probably overrides all state 
laws. In the case of a surety company 
which is always confronted with contin- 
gent claims on bonds to the United 
States government amounting to many 
times the assets of the company, it is not 
an exaggeration to say that the federal 
law literally paralyzes the liquidation of 
the company in spite of sympathetic and 
co-operative attitude on the part of fed- 
eral officials. Distribution to any claim- 


ants even those holding preferred com- 
pensation awards is prevented. The 
claims of the United States should be 
preferred but it should be a controllable 
preference amenable to the other pro- 
visions of the law with regard to filing 
claims and the like. 

“It should again be emphasized that 
there has been no intention here to com- 
pare the relative merits of federal and 
state supervision of insurance. It is 
manifest that as a practical matter in- 
surance companies doing business in sev- 
eral states cannot be efficiently liquidated 
under the present machinery set up for 
that purpose. In my opinion this should 
be a matter of concern to everyone con- 
nected in any way with the insurance 
business or in fact in any way concerned 
with a proper administration of law. 
There are aspects of liquidation which 
will always bring hardship to those who 
have dealt with the company involved. 
Liquidation should be turned to only as 
a last resort. Unfortunately it is some- 
times unavoidable. The wanton waste of 
assets and needless vexation of claimants 
under the present procedure measurably 
tend to bring about a loss of confidence 
in the institution of insurance generally.” 


N. F. P. A. Fears N. Y. City 
Losses Will be Increased 


The National Fire Protection Associa- 
tion predicts that fire hazards and fire 
losses in New York City will increase 
until well organized inspection work is 
provided for in the fire department. Spe- 
cifically, the N.F.P.A. is opposed to the 
provisions of the McCall building bill, 
passed this year by the New York legis- 
lature, which led to the abolishing of the 
fire prevention bureau of the New York 
fire department with the exception of 
the bureau of combustibles. The work 
of the fire prevention bureau has been 
transferred to the five borough building 
departments. While the bill had the 
support of many New York civic or- 
ganizations it was opposed by fire engi- 
neers of the N.F.P.A. 
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Reported to Be Smal 


The northeast hurricane which swept 
the Atlantic Coast over a four-day De- 
riod last week causing damage estimated 
at around $3,000,000, will mean an jp. 
surance loss of not more than $100,09 
according to temporary figures of the 
companies and agents. It will be re. 
called that in the storm some weeks back 
the total insurance loss aggregated $55. 
000 despite the fact that the total loss 
amounted to more than $2,000,000. 

What makes the insurance loss 
small is the fact that few people carry 
windstorm or water damage insurance, 
This is true even in the shore resorts, 
where the bulk of the damage resulted. 
Companies of course will not accept any 
coverage on boardwalks. The rain in- 
surance loss was so small as to be in- 
consequential. 

As a result of the recent storm agents 
in Philadelphia are planning an intensive 
selling drive for windstorm and water 
damage insurance. They will argue to 
prospects that even though they are 
renting, their furnishings can be dam- 
aged, a fact brought home strongly by 
last week’s storm. At present the vast 
majority of windstorm and water dam- 
age policyholders are building and loan 
associations. 





Hurricane Recalls Damage 
Done in Florida in 1928 


The hurricane which swept over Vir- 
ginia, the District of Columbia, New Jer- 
sey, Pennsylvania and parts of New 
York state last week recalls vividly to 
many fire insurance men the disastrous 
tropical storm that visited Palm Beach, 
and West Palm Beach, Fla., for several 
days beginning on Sunday, September 
16, 1928, almost five years ago. In that 
storm the wind had a velocity of more 
than 125 miles an hour and rainfall dur- 
ing the storm period of nearly a week 
was about 18% inches. This was double 
the usual monthly average for Septem- 
ber in Florida. Millions of dollars of 
damage was done and nearly 3,000 homes 
and buildints were either totally de- 
stroyed or badly damaged. High tides 
and flooded lakes and rivers added great- 
ly to the destruction caused by the hur- 
ricane itself. 





FIRE PREVENTION MATERIAL 

The National Fire Protection Associa- 
tion has available for Fire Prevention 
Week activities literature, posters and 
other material of value. These folders, 
leaflets, handbooks and posters may be 
purchased in quantity from the N.F.P.A. 
headquarters at 60 Batterymarch Street, 
Boston. T. Alfred Fleming, head of the 
conservation department of the National 
Board of Fire Underwriters at 85 John 
Street, New York City, will on request 
assist those who desire information on 
suitable Fire Prevention Week cam- 
paigns. Mr. Fleming is back at his desk 
now after being absent for several weeks 
on account of an automobile accident. 





C. & R. CHANGE ON COAST 

California agents of the American 
Equitable will report direct to the Cor- 
roon & Reynolds’ Pacific department 
branch office in San Francisco begin- 
ning today. This means the transfer of 
representation of the company in Cali- 
fornia from the head offices of the Pa- 
cific National Fire, which has acted as 
general agent. The Corroon & Reyn- 
olds office was established several 
months ago by R. R. Chapman. Vice- 
President E. S. Inglis of the American 
Equitable has been out on the West 
Coast to arrange the change. 





NATIONAL FIRE DIVIDEND 
Directors of the National Fire of Hart- 
ford have declared the regular quarterly 
dividend of 50 cents a share, payable Oc- 
tober 2 to stockholders of record Sep- 
tember 14. 
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Those J eintly Insured 
Held To Be One Person 


MASSACHUSETTS DEP’T OPINION 





Wife Cannot Collect if Husband Burns 
Property Without Her Knowl- 
edge; Position of Mortgagees 





The Massachusetts Insurance Depart- 
ment has held that with respect to joint 
insurance contracts, a policy insuring 
several persons jointly is void as to all 
insureds if void as to one. In this case 
a husband and wife were insured jointly 
and the husband burned the property 
without the knowledge of his wife. The 
latter held that she was entitled to pro- 
ceeds after a first mortgagee had been 
paid and also that an unnamed second 
mortgagee was entitled to collect. This 
contention is turned down by the State 
Insurance Department which holds that 
the wife cannot collect, nor can the sec- 
ond mortgagee and that the first mort- 
gagee is entitled to an assignment against 
the wife. 

Harold J. Taylor, counsel for the 
Massachusetts Insurance Department, 
reviews the case as follows in a letter 
to an interested party: 

You state that your fire insurance 
companies issued four fire policies in the 
Massachusetts standard form insuring 
“John and Mary Jones,” husband and 
wife, covering a building owned by them 
as tenants in common, that the policies 
are payable to a bank as first mortgagee, 
a second mortgagee of the property not 
being named therein as payee, that the 
husband was imprisoned for setting the 
building on fire, and that the companies, 
acting under the “mortgagee clause” in 
the policies, paid the first mortgagee the 
amount of its mortgage and took an as- 
signment thereof. 

You further state that the second 
mortgagee contends that the companies 
had no right to take an assignment of 
the mortgage as against the wife and 
that she is now entitled to receive the 
amount of the loss less the sum paid to 
the first mortgagee, and further contends 
that, if the companies had a right to 
take an assignment of the mortgage, 
they should discharge it and are not en- 
titled to hold the mortgage as agains: 
the wife or itself since neither she nor 
it was involved in the husband’s incen- 
diarism. 

Issued Jointly and Not Severally 

We assume that the policies insure the 

husband and wife jointly and not sev- 
erally or as their interest may appear, 
and that the policies contain no rider, 
under G. L. c. 175, s. 99, cl. Ninth, em- 
bodying therein a provision that specifi- 
cally renders the insurers liable to one 
insured if not liable to the other. 
_ The question whether the insurers are 
liable to the wife revolves on the issue 
whether the policies were rendered null 
and void in respect to her by the crim- 
inal act committed, without her knowl- 
edge or consent, by her husband as a 
joint insured. 

There appears to be no decision in our 
reports involving facts similar to those 
stated in this case, but the rule seems 
to be that under the general principles 
underlying joint contracts, rights and lia- 
bilities a policy insuring several persons 
jointly is void as to all the insureds if 
void as to one, 

The principle is, of course, well set- 
tled that joint contractors or obligees are 
in legal contemplation one person and 
that their status in respect to their joint 
liability or right is not divisible. It is 
accordingly held that the payment of a 
debt by or to one of several joint con- 
tractors or obligees constitutes a pay- 
ment thereof by or to them all, and is 
a discharge of the debt, and that a no- 
tice given to one is notice to them all. 
Morse vy. Aldrich, 1 Metc. 544; Mathe- 
son v. O’Kane, 211 Mass. 91; Park v. 


Parker, 216 Mass. 205; Dewey v. Met- 
ropolitan Life Ins. Co. 256 Mass. 281. 

In the case last cited, the insurance 
company issued a check payable to two 
persons jointly or their order. One 
payee endorsed it, and without the con- 
sent or knowledge of his co-payee, en- 
dorsed it in his name and collected the 
proceeds. It was held that the second 
payee had no further claim against the 
insurer under the check, and that a 
payment of the check to the other joint 
payee discharged the company’s liabil- 
ity thereunder. 

It seems clear that if in this case 
the insurers had paid the claim to one 
of the insureds, that payment would have 
discharged their liability to both in- 
sureds. 


Those Jointly Insured Are One Assured 


It seems obvious that there is no dif- 
ference in principle between the effect of 
the payment of a debt to one of several 
joint payees as a discharge of the debt 
and the effect of an act of one of sev- 
eral persons jointly insured under a pol- 
icy as a determination of the policy as 
to all of them. 

The fact therefore that the contract 
in which the promisees are jointly in- 
volved is a policy of insurance does not 
alter the application of the foregoing 
general principle. The persons jointly in- 
sured are in legal intendment one per- 
son and therefore one insured. Bowers 
Co. v. London Assur. Corp., 90 Pa. Super. 
Ct. 121 and cases therein cited; Cooley, 
“Briefs on Insurance,” Vol. 3, p. 2,380. 

In Thomas v. Commercial Union As- 
sur. Co., 162 Mass. 29, a fire policy in- 
suring a dwelling and a barn for a sin- 
gle premium was held to be void as to 
the barn because void as to the dwell- 
ing. There is an analogy, as the court 
points out in the case next cited, be- 
tween a policy insuring as an entire con- 
tract, several articles or buildings for a 
single premium, and one that insures 
several persons jointly. In the case of 
the former, the several articles or build- 
ings, and in the case of the latter, the 


several persons constitute a single and 
indivisible entity. 

In Clark v. Protéction Ins. Co., 1 Story 
109 (5 Fed. Cas. 9093) it was held that 
a policy of marine insurance purporting 
to insure several joint owners of a ves- 
sel that is void as to one of them is 
void as to all, and that the policy is not 
divisible so as to be good in part and 
bad in part. The court held that there 
is no difference between such a policy 
that insures, as an entire contract, dif- 
ferent classes of goods, and is void in 
respect to a part of the goods and valid 
as to a part thereof and such a policy 
insuring jointly several owners which is 
invalid by reason of the prohibited act 
of one of them. 

In Bowers Co. v. London Assur. Corp. 
90 Pa. Super. Ct. 121, it is held that a 
fire policy insuring the vendor and ven- 
dee of a motor vehicle jointly is avoided 
as to both by the fraud of either. 

A different rule obtains in cases in 
which a policy insures several persons 
severally, or as their interests may ap- 
pear. (Neal, etc., Co. v. Liverpool & Lon- 
don & Globe Ins. Co., 165 N.Y.S. 204; 
Stomblad v. Hanover Fire Ins. Co., 201 
N.Y.S. 67; Pratt v. Hanover Fire Ins. 
Co. (R.1.) 146 Atl. 763; Rent-a-Car Co. 
v. Globe & Rutgers Fire Ins. Co., 158 
Md. 169.) It was held in these cases 
that, in the absence of a stipulation in 
the policy to the contrary, the act of one 
assured vitiating the policy as to him- 
self did not prejudice the rights of the 
other insureds whose interests were sev- 
erally and not jointly insured. 

It follows upon these considerations 
that the policies being void as to the 
husband as one joint insured are also 
void as to the other insured, even 
though she was not implicated in his 
unlawful act. 


Position of Second Mortgagee 


The provision in the standard fire pol- 
icy for the payment by the insurer of a 
mortgage and an assignment thereof to 
it operates, in the case of a policy in- 
suring several mortgagors jointly, to en- 
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title the insurer to an assignment of their 
mortgages as against them. This ines. 
capably follows from the premise tha; 
easy to watch the expirations. Whey 
the insured mortgagors in such a cage 
constitute, and are to be dealt with a; 
if they were one person and therefore 
one insured. 

It accordingly follows that the assign. 
ment of the first mortgage to the ip. 
surers is, on the facts stated, valid as 
against the wife. 

On the facts stated it seems clear that 
the second mortgagee, not being named 
as a payee under the policies, has no 
claim against the insurers under the 
policies, even if they were in force as 
to the mortgagors, (See Stearns v. 
Quincy Mutual Fire Ins. Co., 124 Mass. 
61; Hardy v. Lancashire Ins. Co, 1% 
Mass. 210; Ritson v. Atlas Assur. Co, 
272 Mass. 63; Rent-a-Car Co. v. Globe 
& Rutgers Fire Ins. Co., 158 Md. 169), 
and it is difficult therefore to perceive 
wherein it can be said legally to be ag- 
grieved by the assignment of the first 
mortgage pursuant to the first mort- 
gagee’s contract under the policies with 
the insurers. 

The fact that the second mortgagee 
was not a participant in the husband's 
criminal act does not, it is superfluous 
to add, in any way preclude the termina- 
tion of the policies as between the in- 
surers and the joint insureds or consti- 
tute a designation of the second mort- 
gagee as a payee under the policies. 

It therefore follows that the insurers 
on the facts appearing are not liable to 
the second mortgagee or required to dis- 
charge the first mortgage. 





LOCAL AGENTS’ CONTEST 





Pennsylvania Ass’n Offers Prize for Best 
Essay on One of Three Subjects of 
Wide Discussion 
The Pennsylvania Association of In- 
surance Agents is conducting a contest 
for the best essay on one of three top- 
ics, each dealing with a _ controversial 
subject. All members of the association 
and former members are eligible and the 
winner will receive as a prize a free trip 
to the annual convention of the state 
association in Pittsburgh October 5 and 
6. The three topics upon which essays 

are invited are: 

1. Forty-five days automatic cancela- 
tion for non-payment of premium. 2. 
Ruling of the Pennsylvania Attorney 
General forbidding the replacement with- 
out collection of premium of policies in 
companies which have failed. 3. Reso- 
lution of Insurance Commissioners’ Con- 
vention held in Chicago in June last pro- 
viding for reporting by companies to the 
Insurance Commissioners of the various 
states of agents whose balances are more 
than ninety days in arrears. 

All three subjects are well-known to 
local agents generally and have received 
considerable publicity in the daily press 
and weekly insurance journals. The pa- 
pers offered in competition will be judged 
by the following committee: J. Sander- 
son Trump, president of the Philadelphia 
Fire Insurance Society; Frederick W. 
Doremus, special agent of the American 
of Newark, and Robert R. Dearden, Jr., 
editor of the United States Review. 





VOLUNTEER FIREMEN’S ASS’N 

Organization of the new volunteer 
firemen’s section of the National Fire 
Protection Association is progressing 
rapidly. The idea of a national organiza- 
tion for volunteer firemen is meeting 4 
favorable response in many sections of 
the county. The first issue of a new 
magazine, Volunteer Firemen, to be is- 
sued monthly, will appear this month. 





42% PASS BROKERS’ TEST HERE 

Out of a total of 125 applicants for 
brokers’ certificates of authority who 
took the qualification examinations of the 
New York State Insurance Department 
on August 11 in New York City fifty- 
three, or 42%, passed and the other 58% 
failed to show that they had a sufficient- 
ly satisfactory knowledge of insurance 
fundamentals to receive brokers’ licenses. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








In communication over the ‘phone 
with “Lute” Leonard of Syracuse re- 
cently (formerly special agent of the 
London Assurance, now retired and 
largely interested in real estate), and 
commenting on the fact that I hadn’t 
seen him for quite a while he, in his 
pleasant, tactful way, said, “I see you 
every week at the head of your column, 
and feel I have you close at hand, while 
I look at your ‘map’ and read your 


stuff.” 
* * * 


On the Scene as Fire Starts 


Recently, at Pulaski, N. Y., I had a 
peculiar experience in looking at a mer- 
cantile risk, just at the time when a 
fire in some dry grass or rubbish started 
in the rear of the building we insured 
and which I had come to inspect. I 
thought the assured was burning some 
rubbish in his yard and I was going to 
point out to him that somebody should 
be watching this blaze. I had hardly in- 
troduced myself, when his employe 
rushed in, telling his boss of the fire 
and rushing out with the chemical ex- 
tinguisher. This all happened before I 
had a chance to call the assured’s at- 
tention to the blaze that I had noticed 
before his employe had seen it. A novel 
experience in’ my inspection work. 

* * * 


An Old Soapstone Wood Burner 

During my vacation recently at Han- 
cock, N. H., I discovered in the cottage 
I had rented an old time soapstone wood 
burner, dated 1854. Soapstone (still used 
in fireless cookers nowadays) has su- 
perior quality to retain heat and was 
much used in the early part of last cen- 
tury for stoves and foot or bed-warmers 
in cold climates. This soapstone stove 
has a frame of iron, holding in place 
soapstone slabs of large size. Also the 
bottom and top is soapstone. It is 
charged from the top, and after the 
wood fire has gone out during the night, 
the soapstone retains the heat for many 
hours keeping the sleeping room com- 
fortably warmed. 

I have never seen one in New York 
State, though no doubt they were used 
in northern New York (settled largely 
by New Englanders) years ago, espe- 
cially as there are soapstone, or talc, 
deposits in northern New York. Talc 
allied to soapstone used in papermaking 
(sizing, etc.) is plentiful near Canton, 
Gouverneur, Pyrites, and other St. Law- 
rence County towns, where the news- 
paper plants have large tale mills. Of 
course, these soapstone stoves flourished 
in the times when all heating was done 


by wood and not by coal. 
es © 


I Take the Bee Test to Please an Agent 

Bee-culture, for pleasure and profit, 
used to be an avocation in central New 
York to a larger extent when I entered 
this field in 1894 than later. Many busi- 
ness men indulged in this hobby at that 
time. The first time I went to call on 
our Lyons, Wayne Co., N. Y., agent, Mr. 
Gavitt, I was told by his partner, Mr. 
Fries, that I would find him down the 
street, in his garden tending to his bees. 
Knowing nothing about bees (being at 
that time the typical New York City 
“hick”) I walked to his residence and 
saw a man surrounded by a lot of bees 
working in his garden. Politely, I in- 
quired whether what I saw “surrounded 
by a kind of fog” was Mr. Gavitt, and 
the figure replied in the affirmative. 

He said: “Come right in, the bees won’t 


hurt you. They never hurt anyone who 
they feel is unafraid and friendly.” To 
illustrate he let a flock of bees crawl 
over his hand, without injury to him- 
self, and suggested that I let him try it 
on me, or words to that effect. As he 
was my agent and I had been told by 
my superiors when I started out that 
year to always defer to an agent, if pos- 
sible, I said to myself that this special 
agent’s job was a h——! of a job when 
I had to win his friendship by getting 
intimate with his bees, and discover 
whether they liked me or not. 

After all I thought I was after the 
goodwill of the agent, not his bees. How- 
ever, I submitted, and they didn’t bite 
me, which seemed to please the agent. 
He said, “Some fieldmen that come here 
don’t stand the test as well as you do.” 
I was scared stiff, however, and being 
very careful of my looks those days, did 
not cherish the idea of marring my 
“beauty” by being all stung up. I read 
in the papers today that the bee’s eyes 
see the ultra-violet rays that the human 
eyes cannot see, which is very interest- 
ing. But what interested me more just 
then was the fact that bees had the 


ability to sting good and hard. 
* * * 


The Garden Rated First 

I also remember as a happy moment 
in my life that, on returning from a long 
trip to a new home with grounds around 
it, to which the family had moved dur- 
ing my absence, I was immediately es- 
corted by my wife and three daughters 
at 10 p. m. to see and comment on their 
combined work on a young garden. I 
had to look at the plants with candle- 
light. Now that the garden had had my 
inspection and approval, I was shown 
the rest of the house and all was well. 

x * * 

Garages Superior to Many Residences 

Among many up-to-date fieldmen, who 
have traveled in New York State during 
the last ten years the opinion prevails 
that a private (one or more) car garage 
in a dwelling section is a good risk in 
itself, especially at a higher rate than the 
so-called “appurtenant” dwellings, called 
for by many companies, when an agent 
sends in a line on the garage alone. Also 
with the present electrical labor-saving 
devices that modern dwellings have, es- 
pecially the more costly ones, like elec- 
tric toasters, curling irons, heating pads, 
electrical washers, both laundry and dish- 
washers and gas and electric refrigera- 
tors, and last but not least, a lot of 
cigarette smoking by boys and girls and 
the older folks, too, a dwelling risk is 
not half as good as in simpler days. 

During depression times an expensive 
dwelling is difficult to rent, while usually 
it is easy to find a customer for the 
garage and at a relatively very good ren- 
tal. But it will take years for many un- 
derwriters to disassociate a private mod- 
ern garage fiom an insurance point of 
view from the psychology that rightly 
pertained to a private barn in the rear 
of a dwelling in the “horse days,” when 
in the residence sections of the cities 
(not New York) every houseowner had 
his private stable in back of his residence 
in the best sections 

Personally if I were running a com- 
pany I would take all the private ga- 
rages I could (in outside of New York 
City sections) without the ‘ ‘Seperitnent 
dwelling. I may be all wrong, but think 
not, and am judging by my "experience 
for many years back. I have found many 
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C. J. Malcolm Advanced by 
Aetna (Fire) in Canada 


C. J. Malcolm has been appointed by 
the Aetna (Fire) as special agent for 
Ontario and Quebec to succeed R. H. 
Leckey, who has gone with the Hartford 
Fire group. Mr. Malcolm will also su- 
pervise the World Fire & Marine in the 
province of Quebec and will be the 
Aetna’s official representative in the Ca- 
nadian Fire Underwriters Association. 

Mr. Malcolm was born in 1896 at 
Rosebank, Manitoba. He attended the 
public and high schools there, and the 
Western Canada College at Calgary. 
Upon completing his schooling, he en- 
tered the general insurance agency of 
his father at Red Deer, Alta., where he 
remained until he was ‘eligible for mili- 
tary service. On his eighteenth birth- 
day, in 1915, he enlisted and saw three 
years of active overseas service. 

After the Armistice Mr. Malcolm re- 
turned to the firm of his father, where 
he remained until he entered the ser- 
vices of the Aetna in 1921 as a special 
agent for the province of Alberta. In 
1929 he was transferred to Toronto as 
an associate special agent in order to 
take care of the company’s increasing 
business in Manitoba, Ontario and 
Quebec. 





CAMDEN FIRE STATEMENT 


The Camden Fire of Camden, N. J., 
reports assets of $12,431,260 in its semi- 
annual statement as of June 30. The 
company has a capital of $2.000,000 and 
net surplus of $2,800,332. This surplus 
is based on actual market quotations of 
June 30 and the company has set up 
a contingency reserve of $2,037,449 to 
represent the full difference between the 
Convention value of securities and mar- 
ket values. The unearned premium re- 
serve is $4,355,244 and that for losses 
in process of adjustment $810,803. 





ATTEND JERGE FUNERAL 


Insurance leaders in the upstate New 
York region were among the manv hun- 
dreds of mourners who attended the fu- 
neral of Henrv F. Jerge. vice-president 
of R*an & Cable, in Buffalo, on Au- 
gust 19. 

Because of his position as president 
of the Buffalo City Council Mr. Terge 
was given a large nolice cuard of honor 
from St. Mary Maedalene Church in 
which services were held to Mt. Cal- 
vary Cemetery near Buffalo. 





vacant and seedy looking fine residences 
but usually the private garage was oc- 
cupied, rented to outsiders. do not 
mean a business garage. 
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N. J. Agent Asks Reforms 


In Insurance Business 

Henry Roth, Jersey City local agent, 
stressed the need of reform in the fire 
and casualty field by the NRA with the 
planned code for that branch of the 
business activity in a talk before the 
members of the Jersey City Lions’ Club 
last week on general insurance. Mr. 
Roth charged that the fire and casualty 
business as it exists today and has ex- 
isted for the past twenty-five years, 
needed a complete revision. Uneven dis- 
tribution of rates makes it unprofitable 
and while the insureds did not mind 
high rates when business was flourishing 
today they are hard pressed to meet 
premiums. 

The speaker also opposed the method 
of having agents representing both the 
company and the insured. He declared 
the agent should represent the company 
and an insurance broker should repre- 
sent any claimant or the insured. Of 
the 25,000 producers in insurance in New 
Jersey, the speaker said, there are prob- 
ably 20,000 agents and 5,000. brokers, 
while under the most perfect conditions 
the figures should be reversed, with 20,- 
000 brokers and 5,000 agents. He said 
that two out of every five policyholders 
have not the proper coverage. 


New York 

















T. E. GALLAGHER IN NEW YORK 

Thomas E. Gallagher, retired Western 
manager of the Aetna (Fire) at Chicago 
and one of the best-beloved personalities 
in fire insurance, is visiting New York 
City for several weeks. His son, Vin- 
cent L. Gallagher, is secretary of the fire 
companies in the America Fore group. 
The elder Mr. Gallagher lives in Chicago. 





NAMFD AGENT FOR PIEDMONT 
The Roth Agency of 144 Montague 
Street has been appointed Brooklyn 
agent for the Piedmont Fire. This com- 
pany is affiliated with the Aetna (Fire) 
and recently entered New York State. 
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Globe & Rutgers 
Now Marking Time 


AWAITS STOCK MARKET ACTION 





Upward Movement Will Again Establish 
Definite Surplus; Investment Prob- 
lem Still Exists 





Officers of the Globe & Rutgers are 
marking time until the market prices of 
securities break out of the present nar- 
row range of fluctuations either on the 
upside or the downside. The general 
opinion prevails, and in this the G. & R. 
administration concurs, that the prices 
of securities will show a higher trend 
over a period of six months to a year. 
If this belief is realized and the value 
of the company’s investments again 
reaches a total considerably in excess of 
liabilities, then the company will once 
more undoubtedly ask the New York 
Supreme Court for possession of its as- 
sets so that it can resume active busi- 
ness. At the present time the New York 
Insurance Department still has control 
of the company for purposes of rehabili- 
tation. There is not likely to be any 
more appeals to the court on the part 
of the G. & R. for several weeks at least. 

In the meantime there may be some 
progress made in harmonizing the con- 
flicting opinions of the New York In- 
surance Department and the Globe & 
Rutgers executives on the question of 
the character of investments to be re- 
tained by the company. At present Su- 
perintendent Van Schaick holds to the 
view that it will not be to the best in- 
terests of the insuring public to allow 
the G. & R. to retain in its investment 
portfolio certain securities characterized 
by the Department as highly speculative. 
Without doubt the Department will con- 
tinue to oppose anv effort of the com- 
pany to resume active underwriting un- 
til some of these securities in question 
have been sold and replaced by others 
deemed more conservative and satisfac- 
tory. The company has maintained right 
along in its statements to the New York 
Supreme Court that the right to select 
investments rests with the company’s fi- 
nance committee alone and that the In- 
surance Department has no legal author- 
ity to exercise supervision over invest- 
ments so long as a company is solvent. 

Meanwhile the Stuyvesant and the 
American Home, linked to the Globe & 
Rutgers through reinsurance arrange- 
ments and overlapping of officers, are 
marking time and doing little active bus- 
iness. Both companies are in good posi- 
tions with outstanding risks but will he 
able to do little until the status of the 
Globe & Rutgers has been definitely set- 
tled. Then both expect to be definite 
factors in fire underwriting again. 


Agents to Have Breakfast 


Conferences at Chicago 


_Another feature of the annual conven- 
tion of the National Association of In- 
surance Agents at the Hotel Drake in 
Chicago during the week of October 9 
‘will be three breakfast conferences on 
Wednesday morning, October 11, agents 
being grouped according to the popula- 
tion of the towns or cities in which they 
do business. Frank T. Priest of Wichita, 
Kan., is chairman of the local board com- 
mittee and those who will act as chair- 
men of the individual breakfast group 
meetings include the following: John K. 
Boyce, Amarillo, Tex., president of the 
Texas Association, for agents from cities 
up to 50,000 population; C. F. Liscomb, 
Duluth, president of the Minnesota As- 
sociation, for agents from cities of 50,- 
000 to 250,000 population, and C. O. Ran- 
som, Cleveland, president of the Cleve- 
land Board, will preside over the meet- 
ing of agents from the large cities of 
the country. Mr. Priest will meet the 
three group leaders on the afternoon 
Preceding the breakfast conferences so 
that they can outline the general topics 
for discussion. 














Traditions have been robbed of 
some of their glory. The Recovery 
Period has brought new Ideas — 
new Methods of doing business. 
This means new insurance prob- 
lems, new insurance needs... . 
The F. & G. Fire—sound, depend- 
able, progressive—is ready to help 
agents and brokers solve the new 


problems and meet the new needs. 


F&6 FIRE 


FIDELITY AND GUARANTY FIRE CORPORATION 


affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 


Home Offices: 


BALTIMORE, MARYLAND 
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Fire Courses of N. Y. 
Society Summarized 


WILL BEGIN ON OCTOBER 2 
Parts 1 and 2 ot Ge Institute Courses 
to Be Given This Season; Lec- 
turers and Subjects 





The Insurance Society of New York, 
Inc., has issued an outline of the fire 
courses to be given during the 1933-34 
season. Parts 1 and 2 of the Insurance 
Institute of America, Inc., fire course 
will be presented this season while Part 
3 will be given next year. The charge 
for each course this season will be $7.50 
for members of the Society and $12.50 
for non-members. Classes for Part 1 
will be held on Mondays from 12:30 to 
1:30 o’clock and those for Part 2 on 
Tuesdays from 5:15 to 6:15 o’clock in 
the board room of the New York Board 
of Fire Underwriters at 85 John St. The 
opening lecture for Part 1 is scheduled 
for October 2 and that for Part 2 on 
the following day. Lectures will be con- 
tinued until early in April, 1934. 

The committee of the Insurance So- 
ciety of New York which has charge of 
the preparation of the fire courses for 
1933-34 consists of the following: H. 
Ernest Feer, vice-president of the Amer- 
ican Equitable, chairman; L. S. Bryant, 
assistant general agent of the North 
British & Mercantile; G. A. McKay, 
special agent of the Home; E. A. Clark, 
secretary of the Northern Assurance, 
and S. T. Skirrow, assistant secretary of 
the Great American. ‘ 

The lecturers for Part 1 of the fire 
course and the subjects of their talks 
are as follows: 

Introduction, Edward R. Hardy, secre- 
tary of the Insurance Institute. 

Insurers, Albert N. Butler, special dep- 
uty superintendent of the New York In- 
surance Department. 

Co-operative activities of 
Leonard Petersen, 
of N. Y. 

State supervision, J. J. Magrath, chief 
of the rating bureau of the New York 
Insurance Department. 

The risk, common and special fire haz- 
ards, H. E. Newell, engineer, National 
Board of Fire Underwriters. 

Fire protection and prevention, A. C. 
Hutson, assistant chief engineer, Na- 
tional Board. 

Rates, Arthur N. Eagles, Gaubert & 
Irwin, Inc. 

The contract, Francis O. Affeld, Jr., 
Richards & Affeld. 

Underwriting, R. R. Wilde, secretary, 
Corroon & Reynolds. 

Reinsurance, Robert Van _ Iderstine, 
Jr., president, Holborn Agency Corpo- 
ration. 

Loss adjustments, J. G. Loose, general 
adjuster, Great American. 

Business production, Robert L. Mouk, 
secretary, North British & Mercantile. 

Accounting, E. H. Bigge, branch treas- 
urer, Yorkshire Insurance Co. 

Side lines, Arnold Grasse, manager 
service department, Home of N. Y. 

Outline of Part 2 

Those who will lecture in Part 2 and 
their subjects are as follows: 

Building construction, W. O. Lincoln, 
underwriter, Fireman’s Fund. 

Common fire hazards, William B. 
White, superintendent, New York Board 
of Fire Underwriters. 

Chemical fire hazards, C. A. Vlachos, 
Viachos & Co. 

Electrical fire hazards, Edward F. Mc- 
Crossin, McCrossin & Co., engineers. 

Woodworking industries, J. C. Milli- 
ken, Continental. 

Metal industries, J. E. T. McClellan, 
Schedule Rating Office of New Jersey 

Textile industries, William B. Miller, 
assistant manager, local department, 
Great American. 

Fire prevention and protection, A. R. 


insurers, 
underwriter, Home 


Small, vice-president, Underwriters’ Lab- 
oratories, Inc. 


Public and private fire protection, 
Robert M. Cadman, Schedule Rating Of- 
fice of New Jersey. 

Automatic sprinkler equipment, S. T. 
Stack, chief inspector, automatic sprink- 
ler department, New York Fire Insur- 
ance Exchange. 

Drafting—fire insurance plans, David 
W. Duneombe, New York Fire Insur- 
ance Exchange. 


GET EAGLE FIRE FOR N. Y. C. 

The Eagle Fire has appointed Fowler 
& Kavanagh, Inc., as agents for the New 
York metropolitan district. This is the 
oldest New York insurance company, 
having been founded in 1806, and is a 
member of the well-known Norwich 
Union group. Fowler & Kavanagh, Inc., 
also represent the St. Paul Fire & Ma- 
rine as New York and suburban general 
agents and the Union Marine & General. 


——! 


RICHARD A. FOSTER DIES 


Richard A. Foster, retired assistan, 
secretary and cashier of the Home, died 
at his home in New York on Wednes. 
day of last week. He was born in 1858, 
and joined the Home in June, 1898 as 
bookkeeper in the Pacific department 
Four years later he was transferred to 
the cashier’s department and afterwards 
was made cashier. He was appointed 
assistant secretary in 1926 and retired 
from active service on December 1, 1930, 
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tended that an examination into the com- & British Dominions at Toronto. Prior 





week elected most loyal grand gander of 
the Blue Goose, International, at the con- 
clusion of the Grand Nest meeting at 
the Royal York Hotel in Toronto. He 
succeeds D. A. McKinley of Seattle. 
Other officers of the order are as fol- 
lows: grand supervisor of the flock, Sam- 
uel A. Mehorter, New Jersey state agent 
of the Home, with headquarters in New- 
ark; grand custodian of the goslings, T. 
Ray Phillips of the Oklahoma Pond; 
grand guardian of the nest, H. B. Leuty 
of the British Columbia Pond; grand 
wielder of the goose quill, C. P. Helli- 
well of the Wisconsin Home Nest, and 
grand keeper of the golden goose egg, 
J. Clark Buchanan of Los Angeles. The 
next grand nest meeting will be held at 
Omaha, Neb., with the likelihood that 
the 1935 convention will go to one of 
the large Eastern cities; either New 
York City, Newark or Philadelphia. 

At the closing session of the conven- 
tion last Thursday a _ resolution was 
adopted empowering the executive com- 
mittee to establish a banking fund in 
Canada to retain moneys received in that 
country. That will eliminate most of the 
losses sustained by the transfer of funds 
from Canadian ponds to the United 
States during periods when exchange 
rates are fluctuating erratically. The 
grand wielder was authorized also by the 
convention to receive bids for the print- 
ing of the new constitution and by-laws. 
The educational committee is going to 
compile a song book of Blue Goose songs 
for use at pond meetings. The question 
of extending the Blue Goose into Mex- 
ico will be studied by a special committee 
to be appointed by the most loyal grand 
gander. 

Canada regained the international golf 
tournament cup by 17% points to 6% 
for the United States team. H. M. Gibb 
of the Ontario Pond won the low gross 
prize, followed by J. H. Riddell of On- 
tario, H. B. Leuty of British Columbia, 
and H. D. K. Martin of Ontario. The 
low net prize for handicaps under 18 was 
won by L. E. Sword of Ontario, with 
H. K. Hackvale of Ontario, second. For 
handicaps above 18, B. G. Boyd of Brit- 
ish Columbia was the winner, followed 
by W. P. Fess of Winnipeg, and J. C. 
Townsend of Ontario. The visitors’ 
prizes went to J. W. MacDonald and J. 
Cameron. 


KENNETH DUNSHEE BACK SOON 


Royal-Liverpool Ad Man _ Recovering 
Health After Severe Appendicitis Op- 
eration; Has Put Up Game Fight 
Kenneth Dunshee, assistant to Ralph 
W. Smiley, publicity director of the 
Royal-Liverpool group, will be back at 
his desk on September 5 after an ab- 
sence of several months because of an 
appendicitis operation plus complications 
which for a time seriously threatened his 
life. Mr. Dunshee, who put up a game 
battle to live, has been recuperating at 
Lake Taconic, Petersburg, N. Y. He has 
been Mr. Smiley’s assistant for the past 
two years, has done a good job and has 
made many friends in insurance adver- 
tising circles who will be glad to know 

of his recovery. 





TO PAY IN FULL 

An order has been entered in the Su- 
Preme Court, New York County, author- 
izing Superintendent George S. Van 
Schaick, as liquidator of the Hamburg- 
American Insurance Co., to pay in full 
all claims confirmed for allowance and to 
distribute the surplus, after payment of 
these claims, to the New York Hamburg 


was directed by the court to take charge 
of the company’s assets. 
Last March, former Superintendent of 


pany’s affairs indicated that its capital 
was impaired and that the assets were 
exceeded by the liabilities. 
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security for which he pays, the 
company issuing his policy must 
have the reserve strength necessary 
to meet all contingencies. 

With assets practically twice liabil- 
ities, the companies of the FIREMAN’S 


FUND GROUP guarantee this strength. 


Today, a connection with a company of the 
Fireman’s Fund Group is more of an agency 
asset than ever. 
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Illinois Questionnaire 
On Auto Fleet Risks 


TO FIRE AND CASUALTY COS. 
Palmer Asks That Detailed Information 
on This Type of Underwriting Be 
Given by October 1 





Director of Insurance Ernest Palmer 
of Illinois has sent to all fire and casu- 
alty companies writing any form of au- 
tomobile insurance in Illinois a question- 
naire with reference to automobile fleet 
writings. These questions are to be an- 
swered on or October 1. The 
Illinois Department is particularly eager 
to learn the experience on fleet risks and 


before 


whether any companies are writing fic- 
fleets or are in other ways di- 
gressing from the strictly legal methods 
of handling automobile insurance. Fol- 
lowing is the full text of the Illinois 
questionnaire : 

1. What form of automobile insurance 
do you write in the State of Illinois? 

2. Has your experience for the five 
years ending December 31, 1932, been 
generally profitable? 

3. List below the unprofitable classes 
for the past five years: 

4. Do you belong to a rating organi- 
zation which prescribes or suggests rates 
and forms to be used? If so, what or- 
ganization ? 

5. If you make your own rates inde- 
pendently of any organization, explain 
briefly the method employed. 

Fleets Under Preferred Plan 

6. Do you write fleets of automobiles 
under any preferred plan? 

(a) If so, give full explanation of rat- 
ing method and allocation of premium 
among the several states. (For example, 
if you write a fleet of say 100 cars for 
a concern with plants or headquarters 
both in New York and Illinois, which 
has approximately the same number of 
cars in each state and the premium is 
say $1,000,000, what proportion thereof 
is allocated to Illinois, returns made to 
this Department thereon and taxes paid 
in Illinois ?) 

(b) Must such fleets in every instance 
be of one ownership? 

If not, explain fully the sort of fleets 
you write and for w hat sort of organiza- 
tion. 

(c) State generally a comparison of 
experience on cars written on an indi- 
vidual basis and cars written on a fleet 
basis. 

7. Are you writing fleets of automo- 
biles all under one ownership where some 
cars are operated in states having anti- 
discriminatory rate laws and some locat- 
ed in Illinois? 

If so, what percentage of the premium 
is allocated to Illinois? 

8 Are you writing groups of individ- 
ually owned automobiles where some 
cars are domiciled in states having anti- 
discriminatory rate laws and some domi- 
ciled in Illinois? 

(a) If so, what percentage of the pre- 
mium is allocated to Illinois? 

9. Do you write automobile group in- 
surance (meaning thereby the issuance 
of a collective Master policy with cer- 
tificates or other declarations thereunder 
or individual policies) under any pre- 
ferred plan? 

(a) State 
experience 
and those 


titious 


generally a comparison of 
on cars written as a group 
written on an individual basis. 





ACTION OF STEEL MAKERS 

It is the intention of the international 
steel cartel to fix uniform C.LF. prices 
for the various ports of destination of 
its products, so that the shipments may 
be insured by the cartel. Exceptions 


from this rule call for a special permit. 


To Seek Accord With 
U. S. Position First 


LONDON CHAMBER RESOLUTION 








Too Much Attention Has Been Given to 
Continental Viewpoint on Marine 


Matters, It Is Said 





Of late the view has been frequently 
put forth in the United Kingdom with 
regard to international maritime conven- 
tions that, in the discussions on com- 
mercial and maritime law, too much at- 
tention has been given to the Continental 
viewpoint and that efforts should be di- 
rected first to secure uniformity in the 
commercial and maritime law of British 
nations. 

It is suggested that when this has been 
done efforts might be made to see 
whether such unified law, if secured, 
could be linked up with similar legisla- 
tion in the United States or, at any rate, 
with American Federal law. 

The question recently came before the 
Parliamentary and Commercial Law 
Committee of the London Chamber of 
Commerce and subsequently before the 
council, which passed a resolution sub- 
mitted by the committee. This resolu- 
tion stated that the committee was 
strongly of the opinion that “In view of 
the fundamental differences in the Con- 
tinental and Anglo-Saxon systems of 
law, any alterations by convention to 
meet the Continental viewpoint tend to 
push Britain out of line with the Anglo- 
Saxon people, and that accordingly ef- 
forts should be directed, in the first 
place, to secure uniformity in the com- 
mercial and maritime law of the British 
Empire and the United States of 
America.” 

The committee therefore recommended 
to the council that if any representatives 
of the Chamber should be attending the 
conference of the Comité Maritime In- 
ternational at Oslo, or meetings of other 
similar bodies, they should be instructed 
to make it clear that the London Cham- 
ber of Commerce was, for this reason, 
opposed in principle to attempts to unify 
the British and Continental systems of 
law when this involved the abandonment 
of British methods for Continental prac- 
tice. 

The Association of British Chambers 
of Commerce is in agreement with the 
views expressed in the resolution and 
several other influential bodies are be- 
lieved to be ready to support it. It does 
not appear that the London Chamber 
of Commerce is in any way hostile to 
the Comité Maritime International—its 
resolution simply lays down a general 
principle for its members to observe re- 
garding all such international conven- 


Collision Proposal 
Opposed by British 
JURISDICTION 


PENAL PLAN 





Feeling Expressed that Other Interna- 
tional Conventions, Approved, 


Should Be Adopted First 





A resolution in the following terms has 
been adopted by the British National 
Maritime Board respecting the draft in- 
ternational convention on penal jurisdic- 
tion in collision cases which is to be de- 
bated at a meeting of the Comité Mari- 
time International at the end of August: 

“That in connection with the draft of 
an international convention on penal jur- 
isdiction in matters of collision which, 
shortly, is finally to be debated upon at 
Oslo we, the National Maritime Board, 
representing the shipowners, officers, and 
seamen of this country, see no useful 
purpose in the adoption of this proposed 
international convention. We see no 
real reason or justification for it, and it 
would: impose additional and unneces- 
sary anxieties on those serving in mer- 
chant ships. We trust, therefore, that 
the British representatives at Oslo will 
do everything in their power to prevent 
the adoption of this proposed interna- 
tional convention.” 

A document containing the British 
views and also reports from the United 
States, Japan, and Norway has just been 
issued by the International Maritime 
Committee in Antwerp. It shows that 
the draft international conventions on 
collisions are open, in their present form, 
to much criticism. Good reasons, apart 
from differences of view, exist, in the 
opinion of the British committee, for not 
proceeding with the new conventions at 
the moment. The British committee em- 
phasizes the view that the international 
body should not undertake the promo- 
tion of new conventions until work pre- 
viously undertaken has been disposed of 
effectively, and this attitude seems to be 
supported by common sense. 

The Comité Maritime International 
has rendered valuable service to inter- 
national commerce, but its reputation 
would not, in the British view, be en- 
hanced if, at the present stage, it were 
to continue to prepare conventions the 
ratification of which is subject to seri- 
ous delays extending over years. Impor- 
tant conventions dealing with the limita- 
tion of shipowners’ liability, maritime 
mortgages and liens, and the immunity 
of State-owned ships still await inter- 
national ratification and legislative ef- 
fect. The British shipping industry at- 
taches great importance to these subjects 
and thinks the members of the Comité 
Maritime International could help com- 
merce by endeavoring to promote legis- 
lation in the different countries for 
carrying out the agreements. 





connection with the Conference at War- 
saw. Lloyd’s is believed to be in gen- 
eral agreement with the views of the 
London Chamber. 
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G. B. LABOYTEAUX DIES 





Prominent Marine Broker, Head of His 
Own Firm, Was Victim of 
Heart Trouble 
G. Brooks LaBoyteaux, prominent ma- 
rine insurance broker in New York City 
and head of LaBoyteaux & Co., died at 
his home in Great Notch, N. J., on Sun- 
day. He was 56 years old and had been 
suffering from heart trouble for months. 
In May he retired from active business 
and turned his affairs over to Johnson 
& Higgins, although he expected that 
his absence from insurance would not 
be permanent. Last November he went 
South for six weeks because of his heart 

trouble. 

Mr. LaBoyteaux was a native of Hen- 
derson, N. C., and came to New York 
in his early twenties. The firm of La- 
Boyteaux & Co. which specialized in 
marine insurance but also handled other 
lines of coverage, was formed in 1907. 
The deceased is survived by his widow, 
four brothers, William H. of Shrews. 
bury, N. J.; Charles of Alaska; Harris 
of Allenhurst, N. J., and Colston of San 
Francisco, and three sisters. 





CZECHOSLOVAKIAN EXPORTS 


A recent meeting of Polish and Czecho- 
slovakian railroad men at Gdingen, the 
new Polish seaport on the Baltic near 
Danzig, for the purpose of running fast 
freight trains between Czechoslovakia 
and Gdingen, has come to an agreement 
and such service will be started in the 
near future. This will mean a further 
reduction in the business of the port at 
Danzig and will also affect the river 
transport on the Elbe River and the ex- 
port business of Hamburg, which so far 
handled the bulk of the Czechoslovakian 
exports. 


Auto Losses Drop 


(Continued from Page 1) 
in general business conditions has made 
assets out of cars which might have been 
heavy liabilities. The average car-own- 
cr, instead of either neglecting his auto- 
mobile or sceking some means of dis- 
posing of it so that he could collect an 
insurance payment, is trying to avoid 
injury to his property. In this way a 
car may have a better turn-in value when 
the owner is able to arrange for the 
purchase of a new automobile. As the 
price trend of new cars will in all prob- 
ability be somewhat higher next year, 
the value of second-hand automobiles 
should likewise be strengthened. 

Another factor playing an important 
role in automobile underwriting results 
this year is the minimum premium 
charge. Through the collection of at 
least $5 for combined fire and theft cov- 
erage, underwriters are receiving on 
many thousands of cars more than the 
actual rate would call for, while at the 
same time the liability is not propor- 
tionately increased. For example, on an 
automobile with a value of between $200 
and $300, the fire and theft premiums 
would not total in excess of $2.50 on a 
net rate basis. Still the minimum pre- 
mium is $5. Of course, it must be 
realized that difference is not all pure 
profit because the expense of writing a 
policy does not vary with the size of 
the premium and companies could not 
afford to write the great number of low- 
valued cars on the road today unless 
they were able to establish a minimum 
premium. 

New York City continues to remain a 
profitable center of business for those 
who exercise care in underwriting. This 
city has generally brought good results 
and this year’s experience will be better 
than that for the past several on the 
basis of the present outlook. Chicago, 
on the other hand, still presents difficult 
problems, notably in theft underwriting, 
but the hope remains that the diligent 
efforts to improve conditions there will 
bear fruit this year. 
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|CASUALTY AND SURETY 








Cornelius Treats Major 
Casualty Problems 


FEATURES AUTO, COMPENSATION 


Continental Casualty V.-P. Convinced 
That Politics Is Responsible for Inade- 
quacy of Compensation Rates 


Featuring the fact that the principle 
growth and the major problems of casu- 
alty insurance have arisen out of the 
phenomenally rapid development of the 
automobile and compensation business, 
M. P. Cornelius, vice-president, Conti- 
nental Casualty, gave the International 
Association of Insurance Counsel meet- 
ing in Chicago last week a close-up view 
of some of the difficulties besetting casu- 
alty leaders in these two lines and the 
steps being taken to solve them. In so 
doing Mr. Cornelius felt that Counsel 
members would be in a better position 
to explain to their clients the reasons 
why various casualty insurance rates 
have been increased when other costs 
have decreased. 

The speaker referred first to the 
“blind plunge in the dark” taken by pio- 
neer underwriters of these lines when 
they assumed hazards without the bene- 
fit of experience to guide them and then, 
even after experience had been devel- 
opd, conditions changed so rapidly that 
the experience of the past was by no 
means an indication of the future. 

Reserves Under-Estimated 


Another serious complication has been 
the fact that at any given time the ex- 
perience on any recent year of casualty 
business is made up largely of reserves. 
Because the final disposition of claims is 
frequently delayed for months or years 
it is difficult, the speaker said, to deter- 
mine the ultimate cost of any given cas- 
ualty claim. The general tendency in 
the formative years of the business, he 
felt, has been to under-estimate reserves. 
In this connection Mr. Cornelius pointed 
out how the statistics have produced in- 
adequate rates because not enough at- 
tention has been given to the item of 
incurred and unreported claims. To be 
on the safe side, he felt there should 
be added to known reserves at least a 
10% safety factor to take care of claims 
of this character. 

“Serious difficulties have also arisen 
by reason of the measuring sticks which 
have been selected for the determination 
of casualty rates and these difficulties 
have been particularly acute in automo- 
bile and compensation,” Mr. Cornelius 
said. He explained: 

“The original conception of the rate 
makers, from which no substantial de- 
parture has as yet been made, was that 
the hazards incident to the operation 
of an automobile depended upon its 
horsepower. In the early days there 
was considerable merit in this assump- 
tion. Small, light cars were so built 
that they were capable of being operated 
only at a speed much less than the heav- 
ler cars. The rate for a Ford was con- 
sequently much less than that for a Cad- 
illac or a Lincoln and the experience 
tor a considerable period largely justified 
this differentiation. However, at the 
Present time the cheaper and lighter cars 
are being built to produce tremendous 
speeds; they are not as easily controlled 
and, ordinarily, not as carefully driven. 
It has therefore been necessary to make 
substantial modifications in rate making 
Procedure and in many instances these 
modifications, based upon experience, 
have been made so late that substantial 


(Continued on Page 34) 


Paul H. Rogers Has 
Joined Aetna Life 


RESIGNS MASS. BONDING POST 


To Be Assistant to Secretary E. C. 
Bowen; Chairman of Governing Com- 
mittee of Personal Accident Bureau 
Paul H. Rogers, assistant secretary of 
the Massachusetts Bonding in charge of 
its accident and health department and 
who is now serving his second term as 
chairman of the governing committee of 
the Bureau of Personal Accident & 
Health resigned to 





Underwriters, has 


PAUL H. ROGERS 

join the accident department of the 
Aetna Life as assistant to E. C. Bowen, 
secretary. Mr. Rogers expects to as- 
sume his new duties about September 1. 

A graduate of the University of Mich- 
igan law school Mr. Rogers practiced 
law in Detroit a few years before start- 
ing his insurance career. He joins the 
Aetna Life organization with fourteen 
years of experience in the accident and 
health business, and indicative of his well 
balanced background, he served .in the 
Massachusetts Bonding successively as 
claim department superintendent, assist- 
ant superintendent, assistant manager of 
accident and health lines in charge of 
agencies, manager of the department and 
finally officer in charge. 

In addition to his important post in 
the Personal Bureau Mr. Rogers is a 
member of the executive committee of 
the Health & Accident Underwriters 
Conference and served as its secretary 


in 1931. 
W.C. BILLINGS RESIGNS 





Has Been F. & C. Vice-President Since 
1930; Obtained Early Experience 
With the Travelers 

W. C. Billings, who has been with the 
Fidelity & Casualty since May, 1929, and 
its vice-president in charge of casualty 
underwriting for the past three years, 
has resigned. His plans for the future 
are not yet decided. 

Many years in the business, Mr. Bill- 
ings obtained his early experience with 
the Travelers, where after holding sev- 
eral responsible field positions he be- 
came branch manager for casualty lines 
in New York City. He‘was also with 
the New York Indemnity as vice-presi- 
dent in charge of underwriting and home 
office administration. His first post with 
the F. & C. was as assistant to Wade 
Fetzer. 

With his broad background and thor- 
ough knowledge of the business it is felt 
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Attractive Program 
For White Sulphur Meet 


HAVE THREE OUTSIDE SPEAKERS 





Solution of Compensation Problem Ex- 
pected to Be Big Topic; Van Schaick 
and M. L. Brown to Speak 





The preliminary program of the White 
Sulphur Springs joint convention, Sep- 
tember 26-28, of the International Asso- 
ciation of Casualty & Surety Underwrit- 
ers and the National Association of Cas- 
ualty & Surety Agents has been officially 
announced this week. 

Following the address of J. -Arthur 
Nelson, New Amsterdam Casualty, as 
president of the International Associa- 
tion, at the opening session the conven- 
tion will hear Superintendent of Insur- 
ance George S. Van Schaick of New 
York, who has been a welcomed visitor 
at the past two White Sulphur conven- 
tions, and Robert L. Lund, president, 
National Association of Manufacturers 
of the U.S. A. 

In the afternoon the men’s golf tour- 
nament gets under way with Wallace J. 
Falvey, Massachusetts Bonding, as chair- 
man of the committee in charge. In ad- 
dition there will be the usual women’s 
tournament and putting contest and the 
men’s horse-shoe pitching contest. The 
annual dinner and round table discus- 
sion of the National Association of Cas- 
ualty & Surety Agents comes that eve- 
ning, President T. E. Braniff presiding, 
at which a major topic of discussion will 
undoubtedly be how to put the compen- 
sation business at least on a break-even 
basis. 

Braniff Presides on Wednesday 


Among the featured speakers for the 
Wednesday morning session following 
the address by President Braniff of the 
National Association will be Merton L. 
3rown, Massachusetts commissioner, 
who is executive committee chairman of 
the National Convention; Arthur A. 
3allantine, former assistant secretary of 
the Treasury, who is now with a promi- 
nent New York law firm, and C. D. Stur- 
tevant, president, Bartlett Frazier Co., 
Chicago, who is past president of the 
National Grain Dealers’ Association. At 
the joint convention dinner that evening 
C. H. Burras of Chicago is again ex- 
pected to be toastmaster. And George 
E. Turner, First Reinsurance of Hart- 
ford president, will again be entertain- 
ment committee chairman. 





NEW CANADIAN MANAGER 
The Preferred Accident has appointed 
George M. Black of Toronto as its 
Canadian manager succeeding the late 
J. W. Mackenzie. 





that Mr. Billings will soon be back again 
as an active member of the casualty fra- 
ternity. 


Jones, Mallalieu, Haid, 
Present Codes to NRA 
MUST BE SIGNED BY JOHNSON 


General Issued New Order That No One 
Can Affix His Signature; Insur- 
ance Men Return 





It was thought that the fire, marine 
and casualty insurance codes, which are 
the same, would be signed in Washing- 
ton on Wednesday, but this was impos- 
sible owing to the absence in Boston 
of General Johnson, head of the NRA, 
and a new ruling by the general that 
there could be no proxy signature of his 
name by any other person in the NRA. 

General Johnson returned to Wash- 
ington on Wednesday night; and it was 
believed he would sign yesterday. 

The representatives of the casualty and 
fire companies, Paul L. Haid, president 
of the Insurance Executives Association ; 
W. E. Mallalieu, general manager of the 
National Board of Fire Underwriters; 
and F. Robertson Jones, general man- 
ager, Association of Casualty & Surety 
Executives, returned late Wednesday 
night. 

The fire and casualty codes provide 
for the regular minimum wage of $15 
and the forty hour week. In the case 
of the exempt minimum wage classes— 
messengers, junior file clerks, ete.—those 
getting less than $15 a week—the total 
maximum number of persons coming 
under that classification is 10% of the 
total personnel. 

Casualty companies held a meeting on 
the code at the National Bureau of Cas- 
ualty & Surety Underwriters on Wednes- 
day. In the morning J. H. Doyle, gen- 
eral counsel of the National Board of 
Fire Underwriters, made a talk. 

Walter H. Bennett, secretary of the 
National Association of Insurance 
Agents, was in Washington Wednesday 
where he turned in the code of his asso- 
ciation. 

The Insurance Brokers Association of 
New York, Inc., held also a meeting in 
New York on Monday, which was at- 
tended also by representatives of brokers’ 
groups in other cities, and a_ brokers’ 
code was then prepared and approved 
This code, which is believed to be sub- 
stantially the same as that originally 
prepared by the National Board and cov- 
ers the wage and hours of labor ques- 
tions, has been sent to Washington for 
the approval of the NRA. 


DENMEAD’S BAR ASS’N TALK 

Garner W. Denmead, vice-president 
and general attorney of the New Am- 
sterdam Casualty, who spoke last week 
at the annual convention of the Inter- 
national Association of Insurance Coun- 
sel, also addressed the new insurance: 
section of the American Bar Association 
this week in Grand Rapids on the sub 
ject “Problems Arising from the Liability 
of Joint Tort Feasors.” It will be re 
viewed in next week’s issue. 
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Insurance Counsel Meeting in Chicago 





G. W. Yancey Re-elected Counsel 
President; Successful Meeting Held 


Now Giving More Active Co-operation to Companies in Fore- 
stalling Unfair Legislation; Vote for Monthly 
Publication; Urged by Speakers to Fight 
London Lloyd’s Competition 


George W. Yancey of Birmingham, 
Ala., who was elected president of the 
International Association of Insurance 
Counsel a year ago, was elected for a 
second term at the close of the annual 
convention at the Hotel Stevens in Chi- 
cago last week. In addition John A. 
Millener of Rochester was re-elected 
secretary-treasurer, a post he has held 
for many years. 

A full roster of vice-presidents also 
was elected, the group including E. K. 
Williams, Winnipeg; Arthur A. Powell, 
Atlanta; H. J. Knight and Lowell White, 
Denver; Walter R. Mayne, St. Louis, 
and Allan A. Brosmith, Hartford. The 
new members of the executive commit- 
tee include Garner W. Denmead of the 
New Amsterdam Casualty and W. N. 
Crestman of Dallas, Tex. 

The meeting was regarded as one of 
the most successful in the association’s 
history and was well attended. 


Committee Reports 


Secretary Millener in his report an- 
nounced that the association had made 
favorable increases in membership and 
finances during the year despite the con- 
dition of the times. In addition several 
other reports of importance were re- 
ceived. 

Ernest Woodward of Louisville, as 
chairman of the special committee on 
bar lists, reported that his committee 
had made an exhaustive investigation of 
the numerous organizations that issue 
directories of attorneys, and asserted 
that many of these lists are worthless 
He recommended that the members, be- 
fore contributing to any list of attor- 
neys, inquire of the secretary-treasurer. 

The committee on the proposed month- 
ly publication of the association, through 
Arthur G. Powell, its chairman, recom- 
mended the establishment of such a pub- 
lication. A resolution submitted by him 
was carried providing that the publica- 
tion shall appear regularly, the details 
to be under the direction of a committee 
composed of the president, the chairman 
of the executive committee and one addi- 
tional member to be appointed annually. 
This committee, known as the journal 
committee, is authorized to select an 
editor-in-chief, a business manager and 
necessary clerical help, with the proviso 
that all expenditures shall be authorized 
by the executive committee. 


Yancey’s Presidential Address 


In his address Mr. Yancey told of the 
growth of the association, especially be- 
tween 1928 and 1932 and asserted that it 
now is firmly established in the insur- 
ance world. He said that in 1932 it was 
agreed that the association should fix 
and strictly maintain the highest possible 
standards for membership; that all feas- 
ible safeguards should be set up and 
insisted upon relative to the acceptance 
of new members; and that the associa- 
tion should provide ways and means of 
checking the membership which it then 
had. It also was felt, he added, that 
the association had reached a point in 
its history and growth where it was im- 
perative, through its members, to under- 
take some active and constructive work 
in behalf of the insurance companies of 
the United States and Canada in whose 
prosperity and welfare the members, as 
lawyers, were so closely allied. 

“It appeared further that the associa- 
tion through its members was in a posi- 


tion to render a service to the insurance 
companies in forestalling unfair and ad- 
verse legislation, and in promoting leg- 
islation fair both to the insurance com- 
panies and to the public, which the in- 
surance companies could not obtain 
through means and methods in common 
use.” 

He pointed out that these objectives 
have been reached, particularly through 
the work of the committee on the offi- 
cial publication, the legislative committee 
composed of representatives in each state 
and the membership committee. 

With reference to the work of the 
legislative committee Mr. Yancey said: 
“It has been my experience in appearing 
before legislative committees and in ob- 
serving the ways and means whereby 
legislation is either blocked or passed, 
that a paid worker, however skilled and 
informed he may be and particularly if 
he comes from another state, has little or 
no standing with local legislatures and 
their committees. I assert again, there- 
fore, as I have done on other occasions, 
that members of our association are in 
a position to render a character of serv- 
ice to insurance companies which they 
cannot acquire through the usual chan- 
nels. 

“The rendition of such service is, as 
you know, somewhat of an experiment. 
We do not know as yet whether or not 
all of the companies desire that we thus 
assist them. I predict, however, that 
they do appreciate this service, and that 
we will be called upon more and more 
each year to function in this connection. 
Il am convinced that our legislation com- 
mittee should continue to function, and 
that this phase of our activities should 
be enlarged and encouraged.” 


G. L. Naught on Insurance Law 
Making 


Some of the inadequacies of insurance 
law making and of law enforcement were 
presented to the convention by George 
L. Naught, general counsel, American 
Surety, whose address at the second 
day’s session contained specific reference 
to the need for legislation to prevent 
the continued operation in this country 
of London Lloyd’s, free from regulation 
and taxation. Mr. Naught said that he 
recently asked a banker why’ his bank 
continued to insure in Lloyd’s. “Why,” 
said he, “Lloyd’s insurance doesn’t cost 
as much as that of American companies: 
Lloyd’s can operate cheaper than Amer- 
ican companies and give us a better rate 
because it doesn’t pay any taxes here.” 

Long ago we proclaimed justly against 
taxation without representation, said Mr. 
Naught, and it is Lloyd’s that shows us 
representation without taxation: but leg- 
islators and Congress sleep on. 

The speaker was careful to point out 
that insurance companies are not com- 
plaining of Lloyd’s as an institution or of 
the banks that patronize it, acting as 
they are without restraint, “but we are 
complaining of the lack of law and en- 
forcement to protect the companies that 
pay their taxes and qualifying costs from 
the competition of a foreign concern that 
operates here without so paying.” 

Further along in his address Mr. 
Naught brought out that with burden- 
some taxation, retaliatory and penalizing 
laws so unduly discouraging to insurance 
companies, it would seem that instead 
of considering the companies’ service as 


a great facilitating and protecting serv- 
ice, many law makers are still disposed 
to regard the companies as creatures of 
privilege from which something must be 
continually extracted but to which noth- 
ing should be yielded. He said: “In- 
surance companies seem to be considered 
as the possessors of inexhaustible funds 
without thought of those funds being 
made available by the honest premium 
payers. Every dishonest claim that suc- 
ceeds and every excessive loss that is 
paid is a drain on the contributions of 
honest premium payers. There must fol- 
low in due course increased rates for 
insurance, and that can be no more 
pleasing to the companies than to their 
patrons.” 


Specific Cases Where Relief Is Needed 


Mr. Naught then presented specific 
cases where he felt insurance is entitled 
to some relief from existing laws affect- 
ing the business. Among them he men- 
tioned: 

“Would it not be fair to ask for the 
repeal of laws that prohibit insurance 
companies from qualifying and conduct- 
ing business in certain states until these 
companies deposit funds or file qualify- 
ing bonds of other companies? 

“Can you be in sympathy with law 
denying the right to sureties on the 
bonds of fiduciaries to exercise joint su- 
pervision over the assets of estates in 
order to prevent their waste? 

“Do you find anything fair about the 
promiscuous taxation of insurance com- 
panies now in vogue in cities and towns 
in various states, wherein sometimes the 
only evidence of operation by the in- 
surance company is the sign of its agent, 
who may have turned in no premium at 
all to the insurance company repre- 
sented? 

“Should there not be repealed laws 
providing that casualty insurance compa- 
nies may be made co-defendants in ac- 
cident suits against their assureds ?” 

As a final point Mr. Naught discussed 
grudge legislation, noting that grudge 
bills when known as such seldom make 
headway; but it is well to make their 
acquaintance promptly. 


What Home Office Expects of Trial 
Attorney 


A fair-minded attitude was shown to- 
ward the field attorney by Garner W. 
Denmead, vice-president and general at- 
torney of the New Amsterdam Casualty, 
who, in developing his address for the 
third day of the convention, dealt main- 
ly with what the home office expects of 
the attorney in the field who acts both 
as an investigator and a trial attorney. 
Insofar as a casualty case is concerned, 
he said, when the case is referred to the 
attorney for investigation or for trial, 
it is of the utmost importance that the 
initial investigation be made as promptly 
as possible. 

Specifically the attorney should advise 
the home office that the facts of the ac- 
cident as set forth in the report of same 
are approximately correct and that these 
facts show policy coverage. Statements 
in writing should be secured not only 
from the assured and all interested par- 
ties but from as many disinterested eye 
witnesses as possible, even though such 
statements are adverse to the company’s 
defense. 

Then when all facts surrounding the 
accident have been reported and some 
sort of a compromise or settlement figure 
has been presented to the local.attorney 
by the claimant or his attorney, Mr. 
Denmead said the home office should 
know as promptly as possible the amount 
of such settlement figure and how the 
field attorney feels in regard to it. “If 
he believes there is not much chance of 
ultimately defeating liability, he should 
say so, and recommend its acceptance; 
if he feels the amount is too high and 
that the case should be settled for less, 


(Continued on Page 34) 


Seek Law to Prevent _ 
Lloyd’s Activity Here 


SERIOUS SITUATION, SAYS DRAKE 





Tells Counsel Members That $100,000,009 
in Annual Premiums Are Paid to 
London Firms by U. S. Corporations 





The active interest in legislation dis- 
played by the International Association 
of Insurance Counsel during the past 
year won praise from Hervey J. Drake, 
attorney, Association of Casualty & 
Surety Executives, who, in his address 
“Insurance Laws and Insurance Lawyers” 
at last week’s annual convention of the 
Counsel in Chicago presented the high 
spots of the 1932-33 busy legislative ses- 
sions. He noted that however much the 
depression has affected business, “there 
surely has been no depression in legisla- 
tion” and that hard times make much 
hard legislation. In fact, in New York 
state alone, over 400 bills were intro- 
duced last year of interest to casualty 
companies. 

Mr. Drake emphasized that the Asso- 
ciation of Casualty & Surety Executives, 
having as its objective to defeat harm- 
ful and promote constructive legislation, 
has not opposed laws providing for rea- 
sonable regulation and supervision of in- 
surance companies; that on the contrary, 
it often has sponsored such legislation. 
“We believe strongly,” he said, “in laws 
requiring proper financial requirements 
for the organization of insurance compa- 
nies. We believe in limiting by law the 
amount of liability such companies may 
assume on any one risk. We have sup- 
ported measures which have sound un- 
derwriting as their objective.” 

Fighting London Lloyd’s 

Legislation to eliminate the unwarrant- 
ed competition of London Lloyd’s in this 
country was considered by Mr. Drake 
as of supreme importance at this time 
and he said it should demand the active 
support of every member of the Inter- 
national Association of Insurance Coun- 
sel. Going into detail on what he called 
“an intolerable situation which must be 
corrected in some way by our legisla- 
tures” Mr. Drake said: 

“Perhaps few of you realize to what 
proportions this competition has grown 
and how serious it is, particularly to the 
surety companies. It is estimated that 
at least $100,000,000 annually in direct 
premiums are paid to London Lloyd’s 
by resident individuals or corporations 
of the United States, principally for 
bankers’ blanket bonds and _ fidelity 
bonds. Although residents of the United 
States are generally required to pay in- 
come and other taxes to states and the 
Federal Government, London Lloyd’s— 
which does business clandestinely in 
most of the states, yet has no property 
here and employs none of our citizens 
regularly—pays no tax whatever (to my 
knowledge) for the support of the Fed- 
eral Government, the various states, or 
any municipalities or political subdivi- 
sions. 

“If our companies received this tre- 
mendous income now paid to this alien 
insurer, they would not only pay taxes 
on such income, but would also furnish 
employment to thousands more of our 
citizens throughout the country. This 
unlicensed and unregulated alien insurer 
sends its representatives here, and many 
of our loyal and patriotic bankers, brok- 
ers and merchants buy insurance from 
them although they are virtually smug- 
glers who bring in satchels full of poli- 
cies and go back with satchels full of 
money; and are also violators of the in- 
surance laws of New York state and, 
doubtless, other states where they solicit 
business. 

“Partly because of its system of doing 
business and partly because there is no 
protective tariff on insurance policies, 
London Lloyd’s can undersell our com- 
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September Proclaimed As Safety 


Month By Thirty -Four Governors 


Undertaking Will Be Most Widespread Simultaneous Effort 
Ever Made on Automobile Accident Problem; 
90,000,000 People to Be Reached 


Calling upon local authorities, leaders 
of civic organizations and _ national 
groups, and all users of the streets and 
highways to assist in safeguarding life 
and limb, the Governors of thirty-four 
states and the board of commissioners 
of the District of Columbia are issuing 
proclamations and messages designating 
September as a period for concerted ac- 
tion in the promotion of automobile ac- 
cident prevention. 

The undertaking initiated by the Gov- 
ernors for this month will be the most 
widespread simultaneous effort ever 
made on the automobile accident prob- 
lem, inasmuch as the proclamations and 
messages will be addressed to more than 
ninety million persons resident in the 
thirty-four states and the District of Co- 
lumbia, an area comprising nearly 74% of 
the country’s population and including 
nearly 75% of the country’s registration 
of motor vehicles. Of the 29,000 persons 
killed in automobile accidents last year; 
nearly 76% of the deaths occurred in the 
territory participating in the September 
effort. 

List of Governors 

Governors issuing proclamations and 
messages in connection with the drive 
to safeguard life and limb upon the 
streets and highways during September, 
as a demonstration of the practicability 
of educational efforts, include: B. M. 
Miller, Alabama; Benjamin B. Moeur, 
Arizona; J. M. Futrell, Arkansas; James 
Rolph, Jr., California; Wilbur L. Cross, 
Connecticut; C. Douglass Buck, Dela- 
ware; Board of Commissioners, District 
of Columbia; David Sholtz, Florida; Eu- 
gene Talmadge, Georgia; C. Ben Ross, 
Idaho; Henry Horner, Illinois; Paul V. 
McNutt, Indiana; Clyde L. Herring, 
Iowa; Louis J. Brann, Maine; Joseph P. 
Ely, Massachusetts; F. H. Cooney, Mon- 
tana; William A. Comstock, Michigan; 
Floyd B. Olson, Minnesota; Fred B. Bal- 
zar, Nevada; John G. Winant, New 
Hampshire; A. Harry Moore, New Jer- 
sey; Arthur Seligman, New Mexico; 
Herbert H. Lehman, New York; John C. 
B. Ehringhaus, North Carolina; William 
Langer, North Dakota; Julius L. Meier, 
Oregon; Gifford Pinchot, Pennsylvania ; 
Theodore Francis Green, Rhode Island; 
Ibra C. Blackwood, South Carolina; 
Miriam A. Ferguson, Texas; Henry H. 
Blood, Utah; Stanley C. Wilson, Ver- 
mont; John Garland Pollard, Virginia; 
A. G. Schmedeman, Wisconsin, and Les- 
lie A. Miller, Wyoming. 

Support of the September program has 
been expressed by the Eastern Confer- 
etice of Motor Vehicle Administrators, 
through George R. Wellington, president 
and commissioner of Rhode Island: the 
International Association of Chiefs of 
Police, through Charles A. Wheeler, 
president and chief of police in Bridge- 
port, Conn.; by the National Conference 
on Street and Highway Safety, through 
Colonel A. B. Barber, director; by the 
Kiwanis International, Fred C. W. 
Parker, secretary; the Rotary Inter- 
national, Chesley R. Perry, secretary; 
Lions International, H. A. Hill, assistant 
secretary: the National Exchange Clubs, 
Herold M. Harter, secretary, and the 
American Legion, through Russell Cook, 
director of the National Americanism 
Commission. f 
Alarmed Over Reversal of Downward 

Trend 

The reversal this year of the down- 
ward trend in motor vehicle accidents 
and fatalities, which occurred last year, 


is viewed with alarm by Mr. Wellington, 
president of the Eastern Conference of 
Motor Vehicle Administrators. “It is 
most urgent,” he says, “that we all re- 
spond to the messages of the several 
governors of our states to concentrate 
upon a vigorous campaign for the reduc- 
tion of such accidents. Every student of 
the situation knows perfectly well that 
there is no justification for a rise in ac- 
cidents, that on the contrary there is 
ample room for a much further decline 
than occurred in 1932.” For the continu- 
ance of the present situation no excuses 
should be tolerated, he declares. 

Mr. Wheeler, president of the Inter- 
national Association of Chiefs of Po- 
lice, voices the belief that “police de- 
partments everywhere will welcome and 
encourage the co-operation of the pub- 
lic in the task constantly confrontine 
traffic officers to expedite motor vehicle 
traffic with the greatest possible safety 
to all, and that the police of the cities 
and towns will gladly assist the vari- 
ous state authorities in a concerted ef- 
fort to prevent automobile accidents in 
connection with the proclamations and 
messages being issued by the governors 
of the various states.” 

Colonel Barber, director of the Na- 
tional Conference on Street and High- 
way Safety, commenting on the Septem- 
ber safety program, refers to the great 
increase in automobile accidents in the 
fall. “There are various exnlanations for 
this increase,” he savs, “but whatever 
the cause, anything which draws atten- 
tion to the increased hazard in the fall 
months is in the right direction.” 

The full co-operation of the Kiwanis 
Clubs throughout the United States is 
pledged by Mr. Parker, secretary. “We 
cherish the sincere conviction,” he says, 
“that the concerted automobile accident 
prevention campaign planned in many 
states in September will accomplish 
great good.” In the endorsement of the 
Rotary International, Mr. Perry, secre- 
tary, refers to the automobile accident 
situation as “one of the most lament- 
able things in modern American life,” 
and he adds that “anything that can be 
done to lessen such accidents and thereby 
save human lives and avoid injuries to 
human bodies is a most commendable 
undertaking.” The Lions Clubs through- 
out the country also pledge their sup- 
port as Mr. Hill. assistant secretary, says 
the various clubs “will be in readiness 
to co-operate, and as an International 
Association, our support in every wav 
possible in making the activity successful 
is assured.” In expressing approval in 
behalf of the National Exchange Clubs, 
Mr. Harter, national secretary, declares 
that “no movement is more worthy of 
the support of the general public and 
that the National Exchanee Clubs of the 
nation are in support of the campaign to 
prevent automobile accidents and save 
countless lives.” 


American Legion Co-operation 


The co-operation of the American Le- 
gion with various other organizations and 
authorities in the promotion of safety 
throughout the country is set forth in 
the statement of Mr. Cook, director of 
the National Americanisrn Commission. 
“The American Legion believes,” he 
states, “because a verv large percentage 
of the deaths and injuries which make 
up America’s annual accident toll are pre- 
ventable, that the condition offers a 
grave challenge to every American citi- 
zen—a challenge to service. The Legion 
has accepted the challenge and through 
its National Headquarters has urged all 
Posts to aid in arousing public interest 
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in the safety campaign and in enlisting 
the support of every citizen for imme- 
diate action.” 

Typical of the Proclamations 

Typical of the proclamations and mes- 
sages of the chief executives of the vari- 
ous states, Governor James Rolph, Jr., of 
California, states that “the first essen- 
tial to the safe use of the streets and 
highways of the nation is a proper state 
of mind.” Governor Herbert H. Lehman 
of New York, in his proclamation, com- 
mends to the teachers of the schools the 
importance of stressing the significance 
of the safety movement and recommends 
the subject of public safety as an appro- 
priate theme for clergymen and public 
speakers. And in New Jersey, Governor 
A. Harry Moore points out that last year 
more than 1,000 persons were killed and 
more than 31,000 were injured in auto- 
mobile accidents in that state. In his 
proclamation he urges “the utmost cour- 
tesy and caution be exercised by all who 
make use of the highways.” 

In all the states participating in the 
September street and highway safety 
program, mayors, chiefs of police depart- 
ments, superintendents of schools, and all 
civic, social organizations and public in- 
stitutions have been asked to co-operate, 
and law enforcement officers have been 
requested to give special consideration 
to the most common practices of drivers 
and pedestrians which were responsible 
last year for the deaths of around 29,000 
and nearly a million injured. During the 
last four months of the year deaths from 
automobile accidents are the greatest, 
and last year deaths for the country dur- 
ing the last four months were 17% in 
excess of the period from May to Au- 
cust, inclusive, and nearly 34% in ex- 
cess of the record in the first four 
months. 





Increased Plate Glass Rates In 
Cook County, Ill., Suspended 
A sharp reduction in the effect of rack- 
eteering on plate glass insurance losses 
in Cook County, Ill, during the past few 
weeks has induced the National Bureau 
of Casualty & Surety Underwriters tem- 
porarily to suspend the increased rates 
promulgated July 10 for that territory. 
The action became effective August 28 
and schedules approved for December 1, 
1932, are again being used in rating Cook 
County plate glass risks, it was stated at 
the National Bureau. Further study of 
Cook County conditions is being made. 





WARNS ST. LOUIS TAXI CO’S. 

St. Louis taxicab concerns have been 
warned by the city’s board of public 
service that unless they submit sat- 
isfactory public liability insurance under 
the terms of a new city ordinance they 
must cease operations on the streets 
This ordinance. effective August 2, re- 
auires the taxicab companies to carry 
liability coverage of $5.000 for injuries to 
one person and $10,000 for two or more 
persons. Cabs must also display wind- 
shield stickers to this effect and drivers 
must carrv cards stating that the cab 
has passed a city inspection. 





MORE LIBERAL LAWS SOUGHT 





Mich. Governor Will Again Urge Legis- 
lature in 1934 to Pass Needed Com- 
pensation Law R dations 


Gov. Comstock of Michigan is deter- 
mined to renew his efforts for more lib- 
eral workmen’s compensation laws at the 
1934 special legislative session despite the 
fact that the last legislature ignored his 
request for changes in the act. The gov- 
ernor said recently in a public address 
that he regretted last year’s failure to 
pass the needed legislation but that the 
matter had been put before the newly 
created legislative council for action and 
that new bills, he anticipated, would be 
drafted in line with his ideas, which in- 
clude making the law apply to occupa- 
tional diseases and “other changes to 
correct abuses.” 

The regular session saw introduction of 
six or eight bills on the subject, some of 
which would have added an almost in- 
supportable burden on industry and 
would have made a huge increase in 
compensation rates immediately neces- 
sary. They were all smothered in com- 
mittee or killed outright on the floor. 








VOCATIONAL GUIDANCE TALK 
L. C. Wilsey, Globe Indemnity, Gives 


Hackensack Rotarians His Slant on 
Shaping of Careers 

L. C. Wilsey, personnel manager of the 
Globe Indemnity. gave a good talk last 
week on “Vocational Guidance” before 
the Hackensack Rotary Club. Empha- 
sis was placed on the fact that round 
pegs in square holes cause an economic 
waste and that happiness and success 
are most likely to be the lot of those 
who adopt a career in congenial work 
for which their mental and physical at- 
tributes are suited. 

Mr. Wilsey felt that the selection of 
one’s life work should begin to be con- 
sidered in the seventh grade in school 
but that the guidance is scarcely worth 
while if the counsellor has not made a 
study of this important subject. Mr. 
Wilsev as president of the New Jersev 
Vocational Guidance Association is wide- 
ly known for his willingness to give 
sound advice along these lines. 








U. S. F. & G. AHEAD IN JULY 

E. Asbury Davis, president, United 
States F. & G., was glad to report at 
the regular meeting of the board last 
week that the volume of business writ- 
ten in July showed an increase over the 
same month a year ago. In fact, July, 
1932, is the first month in two years 
that the production showed a gain over 
the same month of the previous year. 





MAJOR E. P. MACKEY DEAD 

Major Edward P. Mackev, referee in 
the Pennsylvania workmen’s compensa 
tion bureau and who had held this post 


since 1927, died recently following a 
stroke. Major Mackey won both the 
D.S.C. and the Croix de Guerre with 


palm in the World War. 
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Geeten ewes Seeeate 
A. & H. Classification 


ASKS COUNSEL AS ASS’N SUPPORT 

Justifies Sepavete Statute Covering 

Licensing of Accident Agents; Slant 
on Special Deposit Laws 


The need of a separate statutory clas- 


sification for the accident and health 
business was convincingly presented to 
the International Association of Insur- 


Harold R. Gordon, ex- 
ecutive secretary, Health & Accident 
Underwriters’ Conference, at the annual 
Counsel convention last week in Chi- 
cago. Mr. Gordon emphasized that there 
is no logical reason for placing the acci- 
dent and health business in the general 
classification of casualty insurance, 
pointing out that it was more comparable 
to life insurance in that it dealt with 
insurance of people contrasted to the 
insurance of property or liability cover- 


ance Counsel by 


age. He urged that Counsel members, 
when called upon for advice or to give 
assistance in drafting new state insur- 


ance codes during the next two years, 
should give careful consideration to the 
difficulties now existent due to such mis- 
classification of the accident and health 
business in these statutes. In this con- 
nection, he said: 

Necessity for Separate Classification 

“Wherever possible, especially in fram- 
ing agents’ qualification laws or laws re- 
lating to deposits required of carriers, 
care should be given to place our line 
of business under a separate statute. 
No opportunity should be overlooked by 
you to impress upon the insurance com- 
missioners of your state and your leg- 
islators the necessity for a separate clas- 
sification of accident and health insur- 
ance, so that they may use their influ- 
ence in securing proper amendments to 
the present laws that will bring about 
this result. This may be difficult to ac- 
complish in view of the fact that custom 
and practice has fixed the accident and 
health business as casualty insurance but 
a clear explanation of the character of 
our business and the reason for sepa- 

rate laws will be accepted by all clear 
thinking law makers.” 

Many facts were brought out by Mr. 
Gordon to support his argument for a 
separate statutory classification, among 
them being: (1) that accident and health 
insurance has an individuality all of its 
own and that it is one of the most per- 
sonalized forms of insurance; (2) that 
out of the total amount of casualty pre- 
miums reported for 1932—$8&30,000,000— 
approximately 21% of this total or over 
$177,000,000 were reported as personal 
accident and health premiums; (3) that 
no other line of insurance is sold by 
almost every type of carrier in existence 
—thus with so many types of carriers 
issuing disability insurance, many diffi- 
culties are created in drawing up super- 
visory or regulatory enactments cover- 
ing the conduct of this one line. 

In emphasizing the distinction between 
accident and health and other casualty 
coverage Mr. Gordon called attention to 
the inadvisability of separating the two 
component parts—accident insurance and 
health (or sickness) insurance. “Our 
insurance laws,” he said, “should con- 
sider these two lines as one and possibly 
insurance nomenclature should designate 
this coverage as ‘disability’ insurance. 
The North Carolina insurance law spe- 
cifically designates health insurance and 


accident insurance as separate lines. 
Some laws, however, have been passed 
which unintentionally have applied to 


appli- 
both 


only accident insurance when the 
cation should have been made to 
accident and health.” 


Agents’ Qualification Laws 
Mr. Gordon then took up two subjects 
agents’ qualification laws and special 
deposit laws—concerning which, he said, 
there is a genuine and immediate need 
for separate statutes. In the first in- 
stance, he recommended that in the fu- 
ture when agency qualification laws are 


before the legislature of any state, con- 
sideration be given to the necessity for 
a separate statute covering the licens- 
ing and qualifications of accident and 
health agents. He justified this recom- 
mendation by explaining that accident 
and health salesmen are distinctly a dif- 
ferent type and should not be subject 
to the same qualification law of general 
casualty agents. 

It was noted that in certain states the 
agents’ qualification laws require a man- 
datory written examination to qualify 
first-time applicants for agents’ licenses. 
Said Mr. Gordon: “Since practically all 
companies writing only accident and 
health are classified as casualty, their 
prospective first-time applicants must 
take an examination embodying ques- 
tions relating to compensation, plate 
glass, burglary, automobile, steam boiler 
and all the casualty lines. This is re- 
quired despite the fact that a company 
may be doing only an accident and health 
business. It is obvious that the require- 
ment to answer satisfactorily questions 
involving all casualty lines tends to bar 
many prospective accident and health 
salesmen who otherwise would be will- 
ing to qualify under an examination 
based on accident and health insurance 
only.” Mr. Gordon added that Pennsyl- 
vania, recognizing this unfairness, now 
issues a limited license to those agents 
who desire to write accident and health 
only. 

The speaker further emphasized that 
while the Health & Accident Underwrit- 
ers Conference was heartily in accord 
with legislation supervising and regulat- 
ing accident and health agents, “we are 
opposed to unjust discrimination between 
agents selling the same type of accident 
and health policy and between compa- 
nies writing the same type of accident 
and health insurance. Instead of manda- 
tory written examination being required 
for agents writing this line Mr. Gordon 
felt that a separate agents’ license law 
without such examinations is preferable, 
giving the insurance commissioner broad 
and sufficient regulatory power so that 
every agent once licensed would have 
to represent himself as an insurance man 
in a reputable manner or else have his 
license revoked. 

Special Deposit Laws 

As to companies writing accident and 
health only being governed by special 
deposit legislation covering multiple line 
casualty companies, Mr. Gordon said that 
such depository requirements would im- 
pose severe handicaps on accident com- 
panies operating in states where the leg- 
islation existed. He noted that one or 
two attempts had been made to require 
a $50,000 special deposit of all casualty 
companies but if all states would re- 
quire this amount, he explained, no com- 
pany would be able to qualify in all of 
the forty-eight states without having on 
deposit at all times securities of the 
market value of $2,400,000. 

“Most states,” he said, “require home 
companies to deposit from $100,000 in 
the case of a single line company to a 
much larger amount in the case of mul- 
tiple line companies, and the intention of 
this deposit is to protect all policyhold- 
ers and to enable the companies to se- 
cure a license to do business in other 
states, thereby making the home state 
responsible for their own companies. 
This is a sound requirement but to re- 
quire accident and health companies to 
make a special deposit in every state is 
not necessary even under the unfavor- 
able economic conditions of the past 
three years and would impose such a 
handicap on those companies doing busi- 
ness in a large number of states as to 
actually prohibit the transaction of such 
business.” 


DEATH OF J. B. SALINGER 

J. B. Salinger, president, Jackson- 
Morse Co., New York insurance brok- 
ers, died recently after a year’s illness. 
A veteran in the business, he was con- 
nected with the old Casualty Co. of 
America and the United States Casualty 
before forming Jackson-Morse Co. in 
1911 


Missouri State Life 


(Continued from Page 15) 

the faction in the Louisville company 
headed by Albert M. Greenfield of Phil- 
adelphia, and Julius H. Barnes, chair- 
man of the Missouri State Life’s board 
of directors, and _ associates. The 
Barnes-Cohen group required $800,000 
cash to buy control of the Kentucky 
Home Life from the Greenfield crowd. 
To get the money they arranged a loan 
with the First National Bank of St. Louis 
for $500,000 and also obtained $150,000 
each from the Boatmen’s National Bank 
and the Mississippi Valley Trust Co., 
both of St. Louis. The Missouri State 
Life through its executive committee 
entered into a commitment to take up 
these loans from the banks later. This 
deal had the advance approval of 
Former Superintendent Thompson and 
was later approved by the company’s 
board of directors despite the opposition 
of some members of the board. Shortly 
afterwards these loans were taken over 
by the Missouri State Life, which paid 
$800.000 to the banks for the notes of 
the Insurance Equities Corp. which ob- 
tained the bank loans. 


The Collateral 


The collateral in back of these notes 
was 11,944 shares of Kentucky Home 
Life stock valued then at $36 a share, 
4,100 shares of United Life & Accident 
Insurance Co., Concord, N. H., at $50 
a share, and 8,500 shares of Philadelphia 
Life Insurance Co. stock. 

The collateral posted by the Insurance 
Equities Corp. for the purposes of the 
loan was given a total valuation of $800,- 
000, the exact amount borrowed. The 
banks made the loan on December 2, 
1932, and on January 5 the Missouri 
State Life took up the notes. 

This transaction met severe criticism 
from insurance commissioners of other 
states who contended that it had the in- 
direct effect of using the Missouri State 
Life’s funds to buy control of that com- 
pany because the Kentucky Home Life 
held the 148,050 shares of Missouri State 
Life stock. 

Thompson in defending the Insurance 
Equities loan said that this financing 
paved the way for the consummation 
finally of the voting trust agreement for 
the Missouri State Life, a step, he said, 
that should prove beneficial to the pol- 
icvholders and the minority stockholders 
of the company. However, the voting 
trust was never put into effect because 
the various factions in the company 
could not agree upon the trust plan. 

Resigned in Protest 

Several members of the Missouri State 
Life’s board of directors resigned in pro- 
test against this transaction, including 
Melvin L. Emerich and Stephen Paul of 
New York, representing Hallgarten & 
Co., United States District Judge 
Charles I. Dawson and Harry S. Tres- 
sel of Chicago. 

This particular transaction was the 
one step taken by the Nardin adminis- 
tration which met real criticism in the 
examination just completed. Since Jan- 
uary 5, 1933, the Insurance Equities paid 
off $50,000 reducing the amount of the 
loan to $750,000. In their report the ex- 
aminers are said to have scaled the value 
of the collateral behind the note consid- 
erably below the amounts estimated on 
December 2, 1932, and reduced the asset 
value of the $750.000 balance to but $250 .- 
000 so far as the Missouri State Life 
was concerned. 

Aside from this deal for control of the 
Kentucky Home Life it was generally 
agreed by the insurance supervising of- 
ficials that President Nardin and his as- 
sociates had done the best possible under 
the circumstances. However, there are 
a few commissioners who do not feel so 
kindly to the Missouri State Life. 

$350,000 Payment on $500,000 Note 

Explained 

On August 25 while the hearings on 
the examination were under way Wil- 
liam A. Sullivan, insurance commissioner 
of Washington, learned that the Mis- 
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Discontinue Bail Bond Benin 


The Central Bail Bond Bureay, 
which was organized three years ago 
at the instigation of the then Super. 
intendent Albert Conway, and which 
originally had a membership of four. | 
teen surety companies, is being dis- 
continued as of September 1. Re. 
peated efforts have been made this 
summer to work out a plan whereby 
the Bureau could be continued on 4 
satisfactory basis but it was finally 
agreed at a meeting last week that 
the bai! bond business was too poor 
to continue operating the bureay, 
Robert Nugent has been its manager 
and he will spend the next few 
months winding up its affairs. 
—____| 
souri State Life had paid off $350,000 on 
a $500,000 note held by the First Na- 
tional Bank in St. Louis. He requested 
that President Nardin appear before the 
insurance commissioners and _ explain 
why this payment was made to the bank 
when the company was on the eve of 
a receivership. Sullivan pointed out that 
Frank O. Watts, chairman of the board 
of the bank, was also a director of the 
life insurance company. Nardin ex- 
plained that it was a demand note and 
that the company had been making pay- 
ments when requested by the bank, the 
total paid being $350,000. 

Later, Superintendent O’Malley said 
that the payment made to the bank had 
not affected the assets of the Missouri 
State Life since the collateral posted 
for the loan was readily salable and had 
been returned to the company. 

It was also learned from an informed 
source that Sullivan, A. H. Averill, Com- 
missioner of Oregon, E. Forrest Mitchell, 
Commissioner of California, and Thomas 
Scanlon, First Deputy Commissioner for 
South Dakota, had submitted a resolu- 
tion asking that another investigation 
be made of the affairs of the Missouri 
State Life, but the resolution was not 
passed. 














Scaling Down Assets 

Aside from the $500,000 charge-off on 
the asset value of the Insurance Equi- 
ties notes the examiners sharply depre- 
ciated other assets of the company. For 
instance an investment of $6,000,000 in 
the Syndicate Trust and Century Build- 
ings in the St. Louis block bounded by 
Ninth, Olive, Tenth and Locust Streets, 
was written down to $2,800,000. The 
Missouri Hotel at Eleventh and Locust 
Streets, held at $1,150,000, was cut to 
$750,000 and the company’s home office 
building at Fifteenth and Locust Streets 
was scaled from $1,050,000 to $950,000 
The Medical Arts Building in Memphis, 
Tenn., was given a value of only $400,000 
while the company was carrying it at 
$830,000. Two Chicago leaseholds were 
reduced 50%. One was held by the com- 
pany at $800,000 and the other at $400,- 
000. Another severe jolt given the as- 
sets by the examiners covered a mo- 
tion picture theatre in Muskogee, Okla., 
which the company took over at $150,000. 
The examiners called it valueless as an 


Drake Talk 


(Continued from Page 30) 





panies—as could every European manu- 
facturer if he could scll his goods here 
without the intervention of a protective 
tariff. It is an intolerable situation which 
must be corrected in some way by our 
legislatures. The solution is difficult, be- 
cause of the constitutional questions 1n- 
volved, and because of the forces set 
up, but we are working on legislation 
which we hope will accomplish this rea- 
sonable purpose. 

Mr. Drake is chairman of the central 
legislative committee of the Counsel 
which was appointed a year ago as 4 
result of conferences between F. Rob- 
ertson Jones, Executives’ Association 
general manager, and the Counsel exec- 
utive committee. 
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0: On the Production “Firing Line” 





Royal and Eagle | ee Start 
Lively New Business Contest 


Inspired by President Roosevelt’s Recovery Program Contest 
Will Run Until Dec. 31, 1933; Both Old and 
New Agents Competing for Awards 


In keeping with President Roosevelt’s 
recovery program the Royal and Eagle 
Indemnity companies have this week 
launched a New Business Contest which 
will run until December 31 and in which 
the participants will be agents who have 
been under contract for at least twelve 
months prior to September 1, 1933. In 


addition there will be a collateral con- 
test for newer agents appointed sinc: 
September 1, 1932, so that they, too, may 
participate in this friendly competition. 

The general rules governing the con- 
test contain no elaborate features but 
provide simply that new business in ail 
lines except workmen’s compensation 
and health insurance will count on a 
point system for the awards which will 
be made to the winning agents in each 
of five population centers. In other 
words, there will be five first awards 
(silver loving cup inscribed with com- 
pany’s insignia and engraved with name 
of individual producer to whom it is 
awarded) and five second awards (silver 
medal or pocket piece with producer’s 
name engraved thereon). 

So that every producer, regardless of 
the size of his town or citv or the vol- 
ume of business he may have written 
during the past twelve months, may 
earn recognition in the contest, the 
Royal and Eagle will give a quota award 
to every agent who earns ten points or 
more during the contest period which 
award will take the form of a lapel but- 
ton, gold and enamel, displaying “quota” 
below the company shield. 

Series of Bulletins to Sustain Interest 

So as to sustain the interest in the con- 
test over the three month period a series 
of bulletins is being prepared by R. W. 
Smiley, publicity director, and will be 
sent out to the field at regular intervals. 
In Bulletin No. 1, for example, the theme 
of “Opportunity Knocks” is featured with 
the introductory copy reading as follows: 

“A real need for more insurance has been 
created—created by increased values, by re- 
plenished inventories, by speeding up of pro- 


duction, by augmented earning power, and by 
improved credit conditions, 

“The Recovery Program is under real mo- 
mentum. Business has quickened its pace. 
Depression detours have been left behind. The 
smooth, solid road over which present plans 
may travel to future accomplishment now 
stretches out straight ahead—and the signs read 
ha? 

“There will be ‘greatly increased sales’ of 
insurance and bond protection because such 
coverages will be needed to safeguard incomes, 
to protect invested capital, to guarantee legal 
obligations. 

“Dependable insurance and bond protection is 
the only groundwork upon which any substan- 
tial structure of continuing prosperity can be 
erected. 

“Our New Business Contest (you'll soon have 
the particulars) should encourage you to make 
your share of these obtainable premiums a 
worth-while one. 

New Business Wins! 

The message contained in Bulletin No. 
2 under the signatures of Thomas L. 
Sean, production manager, Royal Indem- 
nity, and William H. Wunner, produc- 
tion manager, Eagle Indemnity, centers 
around the theme “New Business Wins!” 
The agents are told that “you have a 
real chance to win—three ways! Each 
new business dollar helps the Nation’s 
program, increases your commissions and 
brings you nearer to an award.” It is 
suggested in this bulletin that the agent 
familiarige himself with the general 
rules, the important features of which 
are as follows: 

Only paid-for business counts toward 
contest awards; new business is inter- 
preted to include all policies not pre- 
viously carried by the company or not 
carried for at least sixty days prior to 
policy’s effective date; each award will 
be to a single producer and not to an 
agency as a group: thus pooling of in- 
terests by two or more producers is not 
permiticd: renewals do not count: for 
annual premiums written on the instal- 
ment basis, credit will be allowed only 
for that part of the premium due prior 
to December 31, 1933, and paid for with- 
in the term of the agent’s contract. 





te : 
Black Buzzard” Designer 
A Hartford Accident Engineer 

Adam Cooper Warfel, an engineer em- 
ployed by the Hartford Accident & In- 
demnity in St. Louis, who draws car- 
toons and posters for fun, rated some 
Widespread publicity last week when he 
designed an emblem for citizens who do 
not become “NRA members—We Do 
Our Part.” It was a black buzzard lab- 
elled “Non-member—We don’t.” Time 
Magazine ran an illustrated story about 
it. 

Mr. Warfel mailed his emblem to Re- 
covery Administrator Johnson at Wash- 
ington apparently just for fun and then 
lorgot all about it. But the impression 
it made upon General Johnson was in- 
dicated in his NRA St. Louis speech a 
short time later when he said: 

‘‘Chiseling’ may be a slang word but 
chiseling is the chief threat to this 
movement. From your good town of St 
Louis there came to my desk the other 
day a drawing of a turkey buzzard—a 
sickly opposite of the blue hawk. In his 
loathsome talons is a chisel . Nothing 


ae, apt has come to this administra- 
ion. 


Little Change in Mass. Auto 
Rates Anticipated in 1934 


Insurance Commissioner Merton L. 
Brown of Massachusetts indicated late 
this week in announcing the 1934 tenta- 
tive schedule of rates for compulsory 
automobile insurance that outside of 
Boston and adjacent communities (ex- 
cept Chelsea and Revere) where there 
will be slight increases for some classes 
of cars, little change from the present 
schedule of rates is to be expected in 
other sections of the state. 

As in previous years a public hear- 
ing on the tentative rates will be held 
probably about September 10 following 
which permanent rates will be promul- 
gated for 1934. 





THE POPULAR MISS BRITTON 

Miss Eleanor Britton, stenographer in 
the Newark office of the United States 
F. & G., sailed for Bermuda this week 
and her trip won’t cost her a cent. In 
fact, after she returns Miss Britton can 
take another Bermuda voyage and then 
a trip to Europe with’a ten weeks’ stay 
on the continent, all at no expense to 
herself. It seems that Miss Britton won 
the three voyages in Newark popularity 
contests. 








T’s A FINE POLIcy 


to lunch at 





Golden Hill 
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ONSIDER these extra features that go with this policy: 
You'll probably find most of your friends in the insur- 


ance district dining here— you'll enjoy extra dividends in 
excellent food and service at prices that are unusually mod- 


erate. 
When you’re in a hurry, you can lunch quickly (yet sat- 
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lunches—and the semi-private rooms for larger gatherings 
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Rate Revision Made in 
Manufacturers’ P. L. 


ALSO CONTRACTORS’ LIABILITY 


First Country-wide Change Since 1926; 
Rates Increased in Only a Few States; 
Minimum Premium Change Also 


A revision in the rates for manufac- 
turers’ and contractors’ public liability 
insurance for the entire United States 
was made effective on August 28 by the 
National Bureau of Casualty & Surety 
Underwriters. This revision affects a 
large variety of risks including all types 
of manufacturing and contracting opera- 
tions, mining, quarrying, vessels, steve- 
doring, trucking, public utilities and nu- 


merous commercial, clerical and pro- 
fessional occupations, in all states 
throughout the country. The rates for 


this form of coverage are based upon 
payroll and were last revised in 1926. 
Since that time the developments in the 
experience for manual classifications have 
been such as to require numerous 
changes. 

This revision, the Bureau points out, 
represents essentially a change in the 
relativity in the rates for individual 
classifications. The experience has been 
such as not to require general increases 
in the rate level except in a few states 
where the existing average level of rates 
based on the actual state experience has 
been found to be inadequate. 

Furthermore, the revision is based 
upon the largest volume of experience 
that has ever been compiled and used 
for a general revision of manufacturers’ 
and contractors’ public liability insurance 
rates. The experience used covers a pe- 
riod of five years, and during this peri- 
od the total developed payroll exposure 
for the entire country amounted to al- 
most $25,000,000,000, the total incurred 
losses were almost $17,000,000, corre- 
sponding to approximately 40,500 claims. 

Change in Minimum Premiums, Too 

In view of the large additional volume 
of experience available for individual 
classifications and the fact that the rates 
were last revised almost seven years ago, 
it is not surprising that this revision pro- 
duces some material changes in the rates 
for individual classifications. These 
changes involve both increases and de- 
creases and are based upon the actual 
developed classification experience where 
the volume has been of sufficient size 
to justify basing the rates on the experi- 
ence indications. In those cases where 
an increase has been made in the aver- 
age level of rates for an entire state, the 
increases have been based upon the de- 
veloped experience of the respective 
state. 

A change in the minimum premiums 
for this form of coverage is announced 
concurrently with the revised rates. The 
new minimum premiums vary from $10 
to $22.50 depending upon the rates ap- 
plicable to the classifications covered by 
the policy for the individual risk. There 
are six minimum premiums correspond- 
ing to certain rate groups. A minimum 
premium is intended to provide the in- 
surance carrier with a sufficient amount 
for the expense of writing the insurance 
and for the payment of losses for the 
average risk of minimum size. Varia- 
tions in public liability hazards and in 
the losses which companies may expect 
to pay, are measured by the manual 
rates. It is therefore proper that the 
minimum premiums vary in general with 
the rates, being higher for the higher 
rated classifications than for the lower 
rated classifications. 





JAILED FOR COUPON FRAUDS 


Two men, found guilty of obtaining 
money by making false claims on behalf 
of registered newspaper readers in Lon- 
don, have been sentenced to nine 
months’ imprisonment. The men, Harry 
Hough, insurance clerk, and Stanley C. 
Jennings, were charged with conspiring 
to obtain from the General Accident 


checks by false pretences with intent to 
defraud. 


Cornelius Talk 


(Continued from Page 29) 


loss has been incurred by the underwrit- 
ers during the period of lag between the 
change in conditions and the change in 
rates. 
Not Sufficient Attention Given 
to Mileage 

“Another obvious defect in automobile 
rate making, which constitutes an ex- 
ceedingly difficult problem at the pres- 
ent time, is the fact that we are not 
taking into account, except indirectly and 
to a very limited extent, the real meas- 
ure of the exposure, which is mileage. 
For illustration, the private pleasure car 
rate in any given territory is applicable 
quite irrespective of the number of miles 
the car is driven during the policy period. 
One assured may drive his car 5,000 miles 
and another 20.000. Obviously there is 
a tremendous difference in the exposure 
but the rate is the same. 

“One not informed as to the difficulties 
involved would naturally think that this 
defect should and could be immediately 
corrected and rates predicated upon a 
mileage basis. As a practical proposi- 
tion, there are obstacles to this appar- 
ently simple reform which have as vet 
proved to be insurmountable. In the 
first place, a mechanism would have to 
be devised which would register mileage 
and could not be tampered with. Such 
mechanism would have to be installed in 
every insured car. Further, and what 
is more important from an operatine 
standpoint, an individual check would 
have to be made by company representa- 
tives of each car insured and the ex- 
pense of such procedure would neces- 
sarily constitute a very substantial per- 
centage of the entire premium with the 
net result that rates would have to be 
in the aggregate substantially increased. 

“Many able underwriters are of the 
opinion that the objective could be het- 
ter attained by adopting the expedient 
of rate differentials dependent upon the 
occupation of the assured. on the theorv 
that as a matter of broad averages the 
mileage will vary in eeneral uniformity 
with the vocation of the assured. Thus. 
it could probablv be safely assumed that 
an office executive does not drive his 
car as far in a policy vear as a phvsician 
or salesman and consequently his ex- 
nosure is substantiallv less. Here, arain 
manv practical difficulties are presented 
There are so manv exceptions to general 
rules that ross ineauities would result 
in the application of any such scheme 
An elaborate and refined classification 
world entail much additional clerical and 
statistical work, thereby substantially in- 
creasing overhead costs.” 

Politics Basic Compensation Difficulty 

Directing his attention to the compen- 
sation line, Mr. Cornelins frankly told 
his audience that this line. on which 
the underwritine loss has been terrific 
in the past six vears. constituted a verit- 
able catastronhe for casualtv insurers. 
Tt is a conceded fact. he said, that while 
there mav be seme slicht improvement, 
the year 1933 will produce another hue 
loss. 

The basic difficulty. the speaker point- 
ed out, is politics. The rates are sub- 
ject to political supervision in the great 
industrial states and there has been an 
inevitable resistance to necessary rate 
increases. 

It was also stressed that the measur- 
ing stick used for determination of the 
rates—the payroll—has been found to be 
woefully defective because of the con- 
tinual fluctuating of wages in recent 
vears. “Here again, it would seem to 
be more scientific.” said Mr. Cornelius, 
“to base the premium upon actual hours 
of labor irrespective of the wage paid 
but here also the carriers are con- 
fronted with the same difficulties hereto- 
fore mentioned as incident to a chanee 
in the present method. that is to sav. 
the mechanical, clerical and _ statistical 
complexities resulting in inevitable in- 
crease in operating costs and the mak- 
ing worthless of all the experience which 


Counsel Meeting 


(Continued from Page 30) 


he should so advise us,” Mr. Denmead 
said. Continuing: 

“If the home office feels the amount 
suggested by the trial attorney is more 
than the case is worth, he will be so 
advised, and should the home office in- 
sist upon the trial of a case under these 
circumstances, and a verdict be rendered 
against the assured for an amount much 
larger than the case could have been 
settled for, the trial attorney is certain- 
ly on record with his recommendation 
of settlement, and the responsibility of 
not settling is entirely upon the home 
office.” 

Mr. Denmead observed that it was the 
practice of most casualty companies to 
follow the recommendations of their at- 
torneys in matters of settlement and not 
to force the trial of a case on the at- 
torney where he honestly feels he has 
no hope of success. 

The suggestion was made that it is 
desirable a day or so before the trial 
of the case is actually set for the attor- 
ney to notify the home office of this 
fact and then, during the trial itself, to 
wire the home office if any new develop- 
ments have arisen or if plaintiff springs 
surprise witnesses or if “our own wit- 
nesses do not stand up as we hoped.” 
Then, should the case result in a verdict 
against our assured, said the speaker, 
the trial attorney should promptly notifv 
us of the result and give us his frank 
and free opinions as to the advisability 
of an appeal. As a practical proposition, 
however, Mr. Denmead felt that an ap- 
neal is generally useless although asking 
for a new trial and going through the 
motions of perfecting an appeal are often 
helpful in securing a compromise proposi- 
tion. 


Investigation of Surety Claims 


Mr. Denmead devoted considerable at- 
tention to investigation of claims and 
the trial of actions under surety bonds, 
pointing out that “any defense which 
we may have to a claim on a surety bond 
depends entirely upon what tht investi- 
gation develops and for this reason it 
should be made primarily with a view of 
developing these defenses, if any.” He 
cautioned that the trial attorney should 
not forget that salvage is a primary con- 
sideration in suretyship and that any loss 
a surety may be compelled to pay under 
a bond is, theoretically at least, recover- 
able from the principal. 

Mr. Denmead referred particularly to 
the investigation of contract bond claims, 
saying that the subject is so intricate 
and complicated that it is almost impos- 
sible ever to foresee and guard against 
all of the pitfalls into which the average 
attorney, unfamiliar with contract under- 
writing, may fall. For example, he said 
that the average attorney, when a con- 
tract case is referred to him, will strong- 
ly urge that the company take over the 
completion of the contract, using the 
funds in the hands of the obligee for 
this purpose. “This is like waving a red 
flag in front of a bull to the average 
surety company claim department,” said 
the speaker, “for they have learned by 
bitter experience, wherever it can be 
avoided, the surety should not take over 
the completion of a job.” 

Where default has occurred, however, 
it is often desirable to attempt to sublet 
the completion of the contract to another 
contractor and if a trial attorney is able 
to do this for a lump sum and not on a 
cost plus proposition, and have the other 
contractor give bond for completion. it 
is very satisfactory to the surety, Mr. 


has been accumulated on the payroll 
basis.” 

The only possible comfort that can be 
derived from the compensation situation, 
Mr. Cornelius concluded, is the fact that 
the companies, the public and the vari- 
ous political bodies having supervision 
of rates are gradually becoming alive to 
its gravity and the imperative necessity 
of some radical corrective action. 


$< 
——= 


SE 
United States Fidelity & Guaranty Co, 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md. 


———— 


Denmead said, since the amount of the 
loss can then be visualized and the sure. 
ty will know just where it stands. 

The speaker’s closing suggestion was 
that trial attorneys make a point of yis- 
iting the home office so as to discuss 
his local problems freely with company 
attorneys. “After he has obtained an 
insight into some of our difficulties,” Mr. 
Denmead said, “a spirit of co-operation 
and of mutual helpfulness will be en- 
gendered which can never be built up 
by correspondence alone.” 


What Home Office Owes to Its 
Trial Lawyers 





The opposite side of the picture— 
“What the Home Office Owes the Trial 
Lawyer”—was presented by Russell M. 
Knepper, Columbus, Ohio, attorney, 
who undertook to show that some home 
offices, which receive proper service 
from their trial lawyers, are under such 
obligations to them that their business 
cannot be properly handled until “cer- 
tain faults” are remedied. Mr. Knepper 
pictured the trial lawyer “as the only 
person who can and does stand guard 
over the company treasury, and who pre- 
vents the inroads by the legion of claim- 
ants and assureds entertaining the be- 
lief that insurance companies exist solely 
to pay out funds for the satisfaction of 
selfish demands.” 

The speaker was glad to say that the 
enormous amount of satisfactory and 
mutually beneficial business existing be- 
tween the home office and the trial law- 
yer proved that in most instances the 
mutual duties and obligations are being 
fully recognized and carried out. He 
pointed, however, to a few offending 
companies whose home offices, he said, 
are guilty of grievous practices which 
seriously affect the work of trial law- 
yers. Among such practices Mr. Knen- 
per was critical of (1) the use of unfit in- 
vestigators whose half-hearted efforts 
are worth less than no investigation at 
all and who do not stop at shading a 
story, changing a word or giving an im- 
pression other than the exact truth thus 
putting the trial lawyer to the pitiful dis- 
advantage of losing the force of the en- 
tire theory upon which his defense is 
built. 

(2) The too frequent dictation of the 
theory of the case and the law to be 
applied in connection therewith by per- 
sons in the home office who are wholly 
unfamiliar with all the circumstances. 
Mr. Knepper said this does not occur 
when the legal department is headed bv 
a lawyer who himself has been a trial 
lawyer, but it does happen where a fa- 
vorite relative, particular friend, or some- 
one who has failed elsewhere, is in 
charge of claims or suit files. 

(3) The home office nuts its trial law- 
yer in an utterly indefensible position 
when it fails to make and keep proper 
records. It was stressed that proper 
records, in the correct form and from the 
proper custody, speak with force and ef- 
fect but in the many instances where 
copies must be used. and where originals 
are produced from a public filing room, 
the effect and value of the evidence 1s 
almost destroved. (4) The annoyance 
caused the trial lawyer by the way in 
which the home office brings the aues- 
tion of insurance, in liability matters, into 
the case. The speaker explained how 
difficult it is for the question of insur- 
ance to be kept secret when the investt- 
eator comes from the home office or the 
agent. (5) Lastly. Mr. Knepper 
broucht mn the delicate yet formidable 
subject of the lawyer’s fee, stressing that 
the home office in deciding this question 
should “recognize and accord the trial 
attorney his proper professional post 
tion in the great insurance industry. 
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